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Mayor’s Message | Working Together. As we navigate through the COVID-19 crisis, I can’t emphasize
enough the need to support one another and remain positive. I say this not only as your Mayor, but as a
caring member of our great community. We do not know, nor can we predict, how long this crisis may last.
The coming days, weeks, and maybe even months, will undoubtedly present challenges many of us have
never had to face in our life time. We want to ensure that no one in our community is being left to face this
crisis alone.
COVID-19 has proven to be particularly hard on seniors. So, what’s the best way to keep our seniors safe?
We ask everyone to do their part to limit the spread of COVID-19 by practicing social distancing, proper
personal hygiene and sanitization and other measures as recommended by public health officials. Social
distancing involves taking steps to limit the number of people you come into close contact with. Extreme
action is required by everyone, even if this drastically disrupts our work, social/family lives and values. I’m
asking everyone to make every effort and take every opportunity to practice social distancing. Avoid close
contact with others, keeping at least six feet apart from other people.
Hanover’s first priority continues to be the health and safety of our residents. I recognize that the current
situation leaves many unanswered questions so we continue to work closely with the Grey Bruce Health
Unit, Hanover & District Hospital, Grey and Bruce health professionals and our neighbouring municipalities
to monitor and respond accordingly to the COVID-19 crisis. Measures have been put in place to
ensure police and fire services, road maintenance, water,
wastewater, waste management, cemetery operations and
building inspections will continue to operate at the level you
expect.
No matter what the immediate future holds, we will come
through this situation. Now is the time for the true spirit of
Hanover and Hanoverites to shine. Help those in need,
remain calm and do your part to slow the spread. Spread
kindness not the virus. For further information about
municipal operations and the COVID-19 situation, please
visit our website at hanover.ca and watch our social media
posts.
Mayor Sue Paterson and Police Chief Chris Knoll
practicing proper social distancing.

Hanover Parks, Recreation & Culture | 269 7th Avenue Hanover, ON N4N 2H5
t 519.364.2310 | e recreation@hanover.ca | w hanover.ca

Frequently Asked Questions
What is COVID-19?
Coronaviruses are a large family of viruses that cause illness in humans ranging
from the common cold to more serious respiratory infections like bronchitis,
pneumonia or severe acute respiratory syndrome (SARS).
2019 Novel Coronavirus (COVID-19) is a new strain of virus that has not been
previously identified in humans. In some cases, illness caused by novel coronavirus
can be mild. In more severe cases, the novel coronavirus can cause pneumonia,
acute respiratory distress syndrome, severe influenza-like illness, kidney failure and
even death.
What are the symptoms of COVID-19?
Symptoms for COVID-19 range from mild, similar to the flu and other common respiratory infections, to more
severe. These can include:
• Fever;
• Cough; and
• Difficulty breathing
In more severe cases, complications from COVID-19 can include pneumonia, kidney failure, or in some
cases, death.
The risk of developing severe disease from COVID-19 may be higher if you have a weakened immune
system. This may be the case for:
• older people;
• anyone with chronic disease such as diabetes, cancer, heart, renal or chronic lung disease.
How is COVID-19 spread?
Coronaviruses are spread mainly from person to person through close contact, for example, in a household,
workplace or health care centre.
The World Health Organization advises that symptoms may appear in as few as two days, or as long as 10 to
14 days, after being exposed to someone with COVID-19. This time period is subject to change and may be
updated as new information becomes available
How can I protect myself and my family and prevent the spread of COVID-19?
all Ontarians should be taking the following actions to protect their health:
• washing your hands often with soap and water or alcohol-based hand sanitizer;
• sneezing and cough into your sleeve;
• avoid touching your eyes, nose or mouth;
• avoid contact with people who are sick;
• stay at home if you are sick. in particular, do not visit a long-term care, retirement home or other
congregate living situation; and
• clean and disinfect high-touch objects and surfaces frequently.
What do you do if you are experiencing symptoms of COVID-19?
If you are experiencing symptoms of COVID-19, isolate yourself within the home as quickly as possible and
call your health care provider or call:
• Telehealth Ontario at 1-866-797-0000
• Grey Bruce Health Unit at 519-376-9420 or 1-800-263-3456
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Hanover & District Hospital
Three COVID-19 Assessment Centres are open in the Grey
Bruce region to help identify and triage patients with symptoms
of COVID-19 including the Hanover & District Hospital. The
Assessment Centre will help expand hospital capacity to assess
and screen patients who have symptoms of COVID-19, and free up
Emergency Department resources to continue to safely manage the
normal volume of patients.
Who should come to the Assessment Centre?
The Assessment Centres are for individuals with symptoms of
COVID-19 who are having difficulty managing at home. Please
follow these guidelines to determine if you should come.
1. If you do not have symptoms of COVID-19, please do not come
to the Assessment Centre.
2. If you have mild symptoms, and you can manage at home, please stay home and self isolate. Do not
come to the Assessment Centre. Information on self-isolation, as well as guidance for care givers and
family members in the home, is available here: www.ontario.ca/coronavirus.
3. If you have symptoms, and are struggling at home, come to an Assessment Centre.
4. If you are very ill, go to the nearest Emergency Department or call 911.
Hanover & District Hospital Assessment Centre Location | Main entrance to the hospital
Opening Date | Thursday, March 19
Hours of Operation | 10:00 AM – 4:00 PM, 7 days per week
Appointments are not necessary. Patients will be pre-screened, and will be asked to wash their hands and
put on a mask prior to entry. To reduce risk and traffic within the Centres, only those patients who require
assistance will be permitted to bring a support person with them into the facilities.

Lonely No More

Rural Community Connections
A program for Seniors
Need Someone To Talk To?

The Lonely No More Program can
provide you an opportunity to chat with other local
seniors on a weekly basis with no need to travel!
If you are interested in having weekly over the phone chats or
would like to lead one of these weekly calls, please give us a call!
You could also email the address below. We hope to chat with you
soon!
Contact
e. sarah@gatewayruralhealth.ca
p. 519.612.1053
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Library Services | We are still here for you!
Library Closed | Online Services Available
Hanover Public Library is closed, as of Friday, March 13, 2020, until further notice.
The Hanover Library and Civic Centre are closed to the public. The Town of Hanover is taking this action
to maintain social distancing, one of the recommended ways to limit the spread of the COVID-19 virus and
flatten the curve of a potential outbreak.
As a community hub, our library normally has many people visiting, using the computers, spending time
together and interacting with staff. This social connection will be missed, but this is an important part of
protecting the health of our community and our staff.
However, even though our doors are closed, staff will continue to provide
• Reference and information services and renewals, by telephone, email and
social media;
• Online ebook, audiobook, magazine at hanoverlibrary.ca;
• Streaming video services through RBDigital;
• Support for people using our online resources;
• Online self-service renewals on our catalogue.
We will not charge any overdue fines while we are closed. We will automatically renew all items that are
out. Items do not need to be returned but if you wish you can return material through the drop box. All
returned items will be sanitized.
We will continue working on methods to serve our community in different ways as this situation develops.
Visit our website hanoverlibrary.ca or call 519-364-1420 for more details.

COVID-19 SCAMS

A Message from Police Chief Knoll
The COVID-19 pandemic has resulted in telephone, internet and door
to door scams preying on people during these difficult times. Please
beware of these ever evolving and emerging COVID-19 scams while
protecting your money and your personal information.
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Older Adults & People with Compromised
Immune System
On March 16th, Ontario’s Chief Medical Officer of Health advised all persons
over 70 years of age and individuals who are immunocompromised to selfisolate for a period of 14 days.
Self-isolating means that you should only leave your home or see other
people for essential reasons. Where possible, you should seek services over
the phone or internet or ask for help from friends, family or neighbours with
essential errands.
Tips for Older Adults and People with Compromised Immune Systems
• Stay home, do not go to work or other public places.
• Arrange to have groceries and supplies dropped off at your door to minimize contact.
• Some grocers offer delivery or express pick up for purchases made online or by phone where staff
bring your groceries out to your vehicle. Consider choosing this option instead of going into the store.
• Some pharmacies offer delivery options. Call your pharmacy to find out what services are available.
• Use phone, video calls, email or text to keep in touch with friends, family and neighbours.
• While at home, try to have a daily routine and maintain a healthy lifestyle – including regular meals, sleep
and exercise.
• Limit the number of visitors in your home. Only have visitors who you must see and keep visits short.
Keep a distance of at least two metres from others.
• Wash your hands often with soap and water or alcohol-based hand sanitizer.
• Sneeze and cough into your sleeve.
• Avoid touching your eyes, nose or mouth.
What phone or internet resources are available?
• Call 211 for help finding information and services in the community. 211 is a free service offered 24/7.
Interpreters and TTY services are available.
• Contact Telehealth Ontario at 1-866-797-0000 or your local public health unit if you’re experiencing
symptoms of the 2019 novel coronavirus. The Grey Bruce Health Unit’s COVID-19 Helpline can be
reached at 1-800-263-3456 press 3000. Please do not visit an assessment centre unless you have
symptoms. Assessment centres are for individuals with symptoms of COVID-19 who are having difficulty
managing at home. Do not call 911 unless it is an emergency.
• If you have access to the internet, get updated information by visiting ontario.ca/coronavirus, canada.ca/
coronavirus and publichealthgreybruce.on.ca
What can others in the community do to help?
• Check in on elderly family members, people with disabilities and neighbours in your community with a
phone or video call.
• If you are able, help with errands such as picking up groceries for those who should remain at home and
self-isolate.
• Wash your hands often with soap and water or alcohol-based hand sanitizer.
• Sneeze and cough into your sleeve
• Avoid touching your eyes, nose or mouth.
• Stay home when sick.
• Practice social distancing by limiting the number of people you come in contact with.
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A Quarantine Story from Long ago...
By Ed Hotchkiss | Age Friendly Committee Member

As we seniors sit at home feeling pretty useless in the face of the turmoil caused by COVID-19, I am recalling
a story from my childhood in England where a whole village self-quarantined themselves to prevent the
spread of the plague.
The village is a stones-throw from my birthplace, and is called Eyam (pronounced eem). It is about the size
of Neustadt and sits in the Peak District National Park, a picturesque, protected area which, because of very
strict building regulations, remains largely unchanged since 1665 when these events took place.
London, 160 kms to the south, was being ravaged by the Great Plague which would cause the deaths of
15% of the population, some 100,000 people. A tailor in Eyam, one Alexander Hadfield, ordered a bale
of cloth from London to make clothes for the villagers. It is surmised that the cloth came with fleas which
carried the plague though at that time no one understood what caused the disease. Within a week the tailor’s
assistant died, followed by his stepsons, a neighbour and then Alexander himself. Over the next few months
more people died, seemingly at random. It was clear that the plague had arrived from London and they
quickly recognized that the illness was passed from one person to another by close contact.
The village rector, William Mompesson, saw the danger of the disease spreading to nearby villages and
the city of Sheffield, a mere 20 kms away (Think Durham to Hanover). Unfortunately, Mompesson was
disliked as he was newly arrived in the village and had displaced his popular predecessor, the puritan
Thomas Stanley. (This was just a few years after the Monarchy had been restored following the rule of
Oliver Cromwell.) However, forming an uneasy alliance, the two religious leaders were able to convince the
villagers that the moral thing to do was quarantine the village, and face
a high probability of death, rather than spread the plague. Remarkably,
the quarantine held throughout the summer until the early onset of
a bleak Pennine winter made the fleas dormant. The plague was
contained.
The population of Eyam in 1665 is not precisely known and historian’s
estimates cover a wide range from 350 to 800 (current day census is
969). However, the deaths were recorded by the church and numbered
273, an enormous toll by any measure.
There are several similarities with the COVID-19 crisis we are facing
today and the measures we are taking. Each entrance to the village
is marked by a large boulder known as a Boundary Stone which was
their doorstep equivalent where food was left by outsiders. There is ample evidence that social distancing
was practiced within the village. Church services were held outdoors. Families were responsible for their own
burials in fields close to their homes rather than the churchyard. One unfortunate lady, Elizabeth Hancock,
had to bury her husband and six children within a few days of each other. I mean that literally. She carried
them to the field, dug a hole and buried them. Elizabeth survived.
In England this story is given national attention at times like this, as it was this week appearing in several
national newspapers. I like to think that Elizabeth and the people of Eyam paid it forward as an example to us
all today showing the need to sacrifice for the greater good.
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Town Of Hanover Closures
•

•
•

Civic Centre | 519.364.2780 | Closed to
the public until further notice. Municipal
essential services, including police and
fire services, road maintenance, water,
wastewater, waste management, cemetery
operations, and building inspections will
continue as scheduled.
• Payments can continue through online banking, mail or drop-off box (east
entrance).
• Note: March 31 due date for water bills
and dog tags extended to April 30
• Public tenders and request for proposals
currently advertised will continue to be
opened at their scheduled times.
• Staff will continue to answer the
phones during regular hours to provide
information and maintain reference
services.
P & H Centre | 519.364.2310 | Closed to
the public until further notice.
Hanover Public Library | 519.364.1420 |
Closed to the public until further notice.

Grant’s Your Independent Grocer | Dedicating
1st opening hour of shopping to Seniors | Online
pick up orders available | 519.364.4661
Hanover Foodland | Dedicating the 1st hour of
shopping to Seniors | Deliveries are available
on Tuesdays and Call-in pick-up orders will be
accommodated upon request | 519.364.2891
Shoppers Drug Mart | Dedicating the 1st hour of
shopping to Seniors | Offering 20% off to Seniors
(55+) with Optimum card | 519.364.3141
Rexall | Dedicating the 1st hour of shopping to
Seniors | ADVANTAGE 55+ Save 20% everyday
until 10am and all-day Tuesdays | 519.364.2300
Pharmasave | Offering on site pickup and
delivery | 519.364.4422
Holst Office Pro | Pick up, delivery & on-line
shopping available | 519.364.5074

In response to the COVID-19 crisis, United Way
of Grey Bruce has launched “The Do,” connecting
people in isolation with volunteers willing to donate
their time, or money to the cause. The goal for
“The Do” is to connect isolated people and create
a sense of community to support one another. The
sign up process is very simple and will include a
short questionnaire to identify your preferred areas
of need or support. The United Way will make
the connections and will match you with someone
locally (including members of the Hanover Lions
Club) as quickly as possible.
w. thedo.ca
p. 519.376.1560
e. thedo@unitedwaybg.com
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Tails & Trails | Pick up and drop off services
available for pets including vet appointments &
pet food delivery | 519.364.3311
Judy Nicholls Floral Studio | Delivery service
available | 519.364.4677
Harriets Flowers & Gift Shop | Delivery service
available | 519.364.3677
Giddy Goblin | email and phone orders & local
delivery available | 519.506.4256
For a complete list of local shops and
businesses offering services visit:
hanover.ca/COVID-19-novel-coronavirus

