COMMITTEE OF THE WHOLE MEETING AGENDA
Monday May 2, 2022 | 4:00 pm
Council Chamber | Civic Centre

ZOOM MEETING PUBLIC ACCESS WEBSITE

https://us02web.zoom.us/j/86889729096

CHAIRPERSON – Mayor Sue Paterson
1.

CALL TO ORDER

2.

DISCLOSURE OF PECUNIARY INTEREST

3.

AGENDA ADDITIONS OR DELETIONS

4.

HEALTH & SAFETY MESSAGE – Work / Life Balance – Mayor Paterson

5.

BUSINESS ARISING FROM THE MINUTES

6.

STAFF REPORTS
6.1

Report CAO-07 -22 – Sale of Part 1, Reference Plan 16R-11665 (Block 100) to 2854116
Ontario Limited
Recommendation - That Report CAO-07-22 Sale of Part 1, Reference Plan 16R-11665
(Block 100) to 2854116 Ontario Limited be received;
That council accept the appraised value in the amount of $9,000 for the land described as
Part 1, Reference Plan 16R-11665; and
That a by-law ratifying the sale of the land to 2854116 Ontario Inc. be presented for
council’s consideration on May 16, 2022.

6.2

Report PB-12-22 – Temporary Use By-law Re: Patios
Recommendation – That Report PB-12-22 Temporary Use By-law Re: Patios be
received;
That council approve the Temporary Outdoor Patio Rules & Regulations as presented;
and
That council pass a by-law at the May 16, 2022 meeting to allow for the extension of
temporary restaurant patios through a temporary use by-law.

6.3

Report PRC-07-22 – Playground Equipment RFP Recommendation
Recommendation – That Report PRC-07-22 Playground Equipment RFP
Recommendation be received;
That the project be awarded to Park N Water Ltd. for a total cost of $148,434.38 plus
HST; and
That the mayor and clerk be authorized to enter into a contract with Park N Water Ltd.

7.

CORRESPONDENCE REQUIRING ACTION

8.

REPORTS AND CORRESPONDENCE FOR INFORMATION
8.1 FI-07-22 – Community Risk Assessment
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8.2 FI-08-22 – Ontario Regulation 343/22 Mandatory Firefighter Certification
8.3 Hanover Police Service Board Minutes – April 19, 2022
8.4 Committee of Adjustment Minutes – April 26, 2022
8.5 Grey County Accessibility Committee Minutes – March 29, 2022
8.6 Notice of Awarding of Graduation Certificate to Andrew Dippel for successful completion
of the Public Works Leadership Development Program
8.7 Lifesaving Society of Ontario announcement that the Town of Hanover was the recipient of
the M.G. Griffiths Cup for 2021
8.8 Town of Hanover Goods Exchange Week Notice
8.9 Press Release regarding Deputy Mayor Hicks Leave of Absence
9.

PLANNING AND OTHER MEETINGS
9.1 Notice of Public Meeting – Tuesday May 10, 2022 | 7:00pm
- Minor Variance Application (A2-22) - 293 9th Street
9.2 Age Friendly Committee – Tuesday May 17, 2022 | 2:00pm
https://us02web.zoom.us/j/83482024376
9.3 Cultural Roundtable Committee – Wednesday May 4, 2022 | 10:00am
https://us02web.zoom.us/j/87866661089
9.4 Economic Development Committee - Wednesday May 18, 2022 | 9:00am
https://us02web.zoom.us/j/86579114415
9.5

Hanover Public Library Board – Thursday May 26, 2022 | 6:00pm (via electronic meeting –
contact Library CEO for information)

9.6

Heritage Committee – Thursday May 19, 2022 | 10:00am (via teleconference call – contact
the P&H Centre for information)

9.7

Parks, Recreation and Culture Advisory Committee – Wednesday May 25, 2022 | 7:00pm
https://us02web.zoom.us/j/84302027365

9.8 Planning Advisory Committee – Tuesday May 10, 2022 | 5:00pm
https://us02web.zoom.us/j/85006353813
9.9 Police Service Board – Tuesday May 16, 2022 | 10:00am (via
videoconference - contact Police Service Board Secretary for information)
9.10 Saugeen Municipal Airport Commission – Wednesday May 18, 2022 | 7:00pm
Meeting link posted on website; https://www.saugeenmunicipalairport.com/
10.

DATES TO REMEMBER AND ANNOUNCEMENTS
10.1 Next Regular Council Meeting – Monday May 16, 2022 | 4:00pm
10.2 Next Regular Committee of the Whole Meeting – Monday June 6, 2022 | 4:00pm
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10.3 Municipal Office Closed - Victoria Day – May 23, 2022
11. NOTICE OF MOTION
12. CLOSED MEETING
13. ADJOURNMENT

VISION STATEMENT we are a progressive, evolving and inclusive community. We value our heritage, appreciate
our small town appeal and support growth.
CORPORATE VALUES
Progressive – embracing change; promoting collaboration; anticipating and planning for the future and striving
for continuous improvement
Public Service – responding efficiently and effectively with compassion and respect to citizens’ needs
Positive Working Environment – working together as a team in a supportive, interactive environment this is both
personally and professionally rewarding
Accountability – acting on behalf of the community in a fair, transparent and cost effective manner
Responsible – preserving, protecting and enhancing the social and environmental attributes of the community in
a fiscally responsible manner

4.

HEALTH and SAFETY MESSAGE
The first week of May recognizes Mental Health Week as well as Safety and Health
Week. A shared theme is Work/Life Balance and how not maintaining this balance can
have serious impacts on our health, work and family life.
Tips for Staying in Balance
Take control – there are ways to help bring yourself into balance!
At Work
•
•
•
•

Schedule brief breaks for yourself throughout the day. Your productivity and
effectiveness will increase and overall, you will get more accomplished.
At the end of each day, set your priorities for the following day. Be realistic about
what you can achieve.
Only respond to email once or twice a day, then, shut off your email program.
Make a distinction between work and the rest of your life. Don’t be available 24/7.

At Home
•
•
•

Create a buffer between work and home. After work, take a brief walk or do
something just for you.
Decide what household chores can be shared or let go.
Exercise, you’ll feel more energized and refreshed.

In Your Community
•

Make choices. Social, community and volunteer obligations pull us in many
directions. Choose the ones that are most fulfilling and learn to say “no” to the
rest.

Take the Work-Life Balance Quiz to see if you’re in balance!
www.cmha.ca/mental_health/work-life-balance-quiz/

6.1

STAFF REPORT TO COUNCIL
FROM

Brian Tocheri, CAO/Deputy Clerk

DATE

May 2, 2022

REPORT

CAO-07-22

SUBJECT

Sale of Part 1, Reference Plan 16R-11665 (Block 100) to 2854116 Ontario Limited

RECOMMENDATION
1.

That Report CAO-07-22 Sale of Part 1, Reference Plan 16R-11665 (Block 100) to
2854116 Ontario Limited be received;

2.

That council accept the appraised value in the amount of $9,000 for the land described as
Part 1, Reference Plan 16R-11665; and

3.

That a by-law ratifying the sale of the land to 2854116 Ontario Inc. be presented for
council’s consideration on May 16, 2022.

BACKGROUND
Report PB-03-22 Site Plan Control Agreement By-Law (2854116 Ontario Limited) was presented
to council on March 21, 2022. The report recommended council approve entering into a Site Plan
Control Agreement to allow 2854116 Ontario Limited to construct two new 6-storey apartment
buildings at 651 23rd Avenue as per the site plan prepared by Stantec Consulting Ltd. dated
November 9, 2021.
The report also outlined that the development requires the transfer of Part 1, Reference Plan 16R11665 (Block 100) which is currently owned by the Town of Hanover to the developer. An
easement in favour of the Town will be retained for an existing sanitary sewer.
At the March 21 meeting, council passed a resolution declaring Block 100 surplus to the needs of
the municipality and directed administration to sell Block 100 in accordance with By-law Nos.
2585-07 and 2583-07, and Municipal Act provisions as follows:
1. That an appraisal be obtained indicating the fair market value of the land at the expense
of 2854116 Ontario Limited;
2. That the land be sold to 2854116 Ontario Limited for the appraised value;
3. That a notice to the public, purpose of the land transfer, legislative authority, contact
information, and legal description, be placed in The Post and on the municipality’s website;
4. That following acceptance of the offer based on fair market value, a by-law be passed
ratifying the transfer of the land; and
5. That the clerk issue a certificate with respect to the transfer of land by the municipality
verifying that the requirements of the Municipal Act and By-Law No. 2586-07 have been
complied with.

DISCUSSION
Veritas Valuation Inc. completed a valuation analysis of Block 100 on April 7 in accordance with
the Canadian Uniform Standards of Professional Appraisal Practice. Veritas used the Direct
Comparison Approach which requires an estimate based on a comparison of sales and/or
listings of similar real property, in determining the value of the land. Comparable sales reflect
rates from $.63 to $2.10 per square foot (PSF) of land.
Veritas points out that “given the small scale of the subject site, the presence of an on-site
sanitary trunk sewer, and current land use controls, the property is not developable (limited
surface-level uses).” Furthermore, “The highest and best use of the subject property is a land
assembly with an adjacent property for limited surface-level uses (i.e. landscaped areas, surface
parking, etc.).”
Based on this, Veritas if of the opinion that the market value of the property is $1.00 PSF or
$9,000 in total.
FINANCIAL IMPLICATIONS
The appraised value of $9,000, less any legal costs, will be deposited into the Investing in
Hanover fund for future development purposes.
LINK TO STRATEGIC PLAN
This report supports the indicated Strategic Directions and Goals of the Town of Hanover.
☒Strategic Direction #1: Economic Development
Goal: To create an environment that supports economic diversification, a broader range of
attractive employment opportunities and our role as a regional centre in order to retain existing
residents and businesses and attract investment and new families to the community.
☒Strategic Direction #2: Community
Goal: To support initiatives that contribute to healthier residents, more active and rewarding
lifestyles, increased cultural activity and a safer community.
☐Strategic Direction #3: Environment
Goal: To preserve or enhance our natural surroundings while implementing local initiatives
toward a more sustainable community.
☒Strategic Direction #4: Sustainable Municipal Operations
Goal: To continuously review the financial and operational aspects of municipal programs and
services and support the maintenance, rehabilitation and reconstruction of our infrastructure.

Respectfully submitted,

Brian Tocheri
CAO/Deputy Clerk
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6.2

STAFF REPORT TO COUNCIL
FROM

Andrew Wilken, Building Inspector

DATE

May 2, 2022

REPORT

PB-12-22

SUBJECT

Temporary Use By-law Re: Patios

RECOMMENDATION
1.
2.
3.

That Report PB-12-22 Temporary Use By-law Re: Patios be received;
That council approve the Temporary Outdoor Patio Rules & Regulations as presented;
and
That council pass a by-law at the May 16, 2022 meeting to allow for the extension of
temporary restaurant patios through a temporary use by-law.

BACKGROUND
On April 6, 2022, the Ministry of Municipal Affairs and Housing issued a letter to all heads of
councils announcing the elimination of emergency orders issued during the pandemic under the
Emergency Management and Civil Protection Act and the Reopening Ontario Act, 2020. This
included revoking the elimination for notice of public meetings for the expansion or creation of new
restaurant and bar patios as outlined in the Planning Act. This temporary measure was removed
effective April 27, 2022 with the recommendation that the continued use of these spaces be
regulated by municipalities by way of a temporary use by-law.
At the April 19 Committee of the Whole meeting, council directed staff to prepare a report on
parameters for a temporary use by-law to allow restaurants and bars to extend or create exterior
patio areas in either private parking lots or on adjacent municipal sidewalks.
DISCUSSION
In developing regulations for outdoor patios, it is important to outline the necessary guidelines,
permit submission requirements, design requirements, and operational timelines that would need
to be in place for approval. As the proposed rules and regulations as attached indicate, it will be
incumbent upon the owner or applicant to submit an application for the patio extension on a yearly
basis.
Patios granted a permit may commence operating patio extensions May 1 and must be removed
with the area returned to its original state no later than October 31 of each year.
FINANCIAL IMPLICATIONS
Currently, there is no fee in the Town’s rates, fees and charges by-law for processing patio
temporary use by-laws. It is recommended that a minimum fee of $200 be charged in order to
recover the anticipated administrative costs associated with processing these applications. If the
application requires construction, fees will be based on the cost for construction for the work
associated within the permit application as per the Town’s rates and fees by-law with a minimum
fee of $200.

LINK TO STRATEGIC PLAN
This report supports the indicated Strategic Directions and Goals of the Town of Hanover.
☒Strategic Direction #1: Economic Development
Goal: To create an environment that supports economic diversification, a broader range of
attractive employment opportunities and our role as a regional centre in order to retain existing
residents and businesses and attract investment and new families to the community.
☒Strategic Direction #2: Community
Goal: To support initiatives that contribute to healthier residents, more active and rewarding
lifestyles, increased cultural activity and a safer community.
☐Strategic Direction #3: Environment
Goal: To preserve or enhance our natural surroundings while implementing local initiatives
toward a more sustainable community.
☐Strategic Direction #4: Sustainable Municipal Operations
Goal: To continuously review the financial and operational aspects of municipal programs and
services and support the maintenance, rehabilitation and reconstruction of our infrastructure.
Respectfully submitted,

Andrew Wilken,
Inspector

Concurrence,

Don Tedford,
Director of DevelopmentCBO

Brian Tocheri
CAO/Clerk
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Town of Hanover

Temporary Outdoor Patio Rules & Regulations
1 | OVERVIEW
This temporary use by-law allows restaurants and pubs to set up temporary outdoor
patios from May 1 to October 31 on private or municipal lands:
• In private parking lots abutting;
• On a sidewalk (in-front or beside the property where the related commercial use
is located).
2 | STANDARD SUBMISSION REQUIREMENTS
2.1 | Permit Fees and Deposit
Under By-Law No. ____-22, The Town of Hanover will collect applications and permit
fees for restaurant and pub patio extensions for commercial purposes. The cost of a
permit will be determined within the rates and fees by-law for the applicable year. At any
time if there are revisions to the original application that are beyond minor, the town
may require a new application and fee be submitted.
2.2 | Required Documentation
One (1) completed application form fully executed;
Photos of the area where the patio is proposed from both directions and from the face of
the building to the edge of the existing pavement, if applicable; and
A Certificate of Insurance.
2.3 | Required Drawings
One (1) to detailed sketch of the outdoor patio plan detailing the proposed
fencing/delineation of the area. The plan at a minimum shall include the following
information:
 North arrow (the drawing must be oriented to have vertical north line or as
closely as possible);
 Applicant/Owner’s name and address;
 Project name, date, municipal address;
 Key plan for site location;
 Property boundaries, bearings and dimensions;
 Location of any exterior walkways, stairs, building entrances;
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 Sidewalk width, material and location;
 Indicate location of on street parking;
 Location of existing street features, i.e., hydro poles, utility pedestals, fire
hydrants, water valves, light posts, garbage receptacles, vegetation, curbs,
etc.;
 Location of existing driveways on abutting properties that are within 6 m of the
mutual lot line(s);
 Proposed location of fencing/delineator for the area and details of the
installation/material/height;
 Construction details on any proposed decking or platform; and
 Proposed location of tables and chairs (furniture) and other elements to be
located in the area.
3 | GUIDELINES
3.1 | General Guidelines
The area required for safe pedestrian movement will be assessed on an individual
basis. An unobstructed sidewalk or access path width of a minimum of 1.52 metres
shall be maintained between the perimeter of the encroachment area fence and any site
features such as a hydro pole/light, vegetation, fire hydrant, or curb for clear movement
of pedestrians.
Placement of an outdoor patio on municipal land will generally abut the property where
the related commercial use is located or in an adjacent on-street parking space as
approved by the municipality. The area shall generally be located at the front or exterior
side of a commercial use. Where the patio is proposed to extend past the width of the
existing building, the applicant shall adhere to the decision criteria set out to not obstruct
views from the travelling public to the adjacent business. Proposals will be reviewed by
the municipality and Downtown Improvement Area (for downtown properties).
Any proposed construction work shall be in accordance with the Ontario Building Code
and a Building Permit shall be obtained when required.
Capacity and operations within the patio area shall conform to the Alcohol and Gaming
Commission of Ontario (AGCO) requirements.
3.2 | Design Guidelines
a)

Enclosure
• The outdoor patio shall be separated from the area of sidewalk or abutting
lands through the use of decorative temporary fencing/delineator.
• Decorative temporary fencing/delineator shall incorporate pronounced colour
contrast between the fencing and the surrounding environment.
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•
•
•
•

The fencing/delineator shall be a minimum of 864mm in height and shall not
be greater than 1067mm in height measured from the finished grade of the
proposed area to the highest point of the barrier.
The fencing/delineator shall be subject to the requirements of the AGCO if the
patio is a licensed space.
Fencing/delineator shall be removable at all times and shall be removed at
the end of the permit period.
All sides of the patio must be open and maintain good visibility. No additional
structures/materials/screening shall be placed on top of the fencing/delineator
to enclose the patio unless such material can maintain visibility, and adhere to
AGCO and Building Code requirements.

b)

Ingress/Egress
• The outdoor patio area shall be designed to ensure a minimum emergency
evacuation route in accordance with the standards of the Ontario Building
Code and/or fire regulations and shall be always available to and from the
commercial use.
• The width of any opening in the barrier shall be no greater than 1981mm.
• The outdoor patio area shall not impede any existing barrier-free access to
the commercial use.
• The design and placement of the outdoor patio area shall not obstruct public
access to, or view from the street of use in the same building, or adversely
impact on any adjacent building/property.

c)

Service Areas, Furniture, Elements & Lighting
• No accessory or permanent structures are permitted within the patio area.
• Bussing stations, service bars, electrical service and light fixtures, are not
permitted on the municipal lands.
• If light fixtures are proposed on the building face they should be shown on the
drawing and no exterior light should spill into abutting private property or
interfere with the public throughfare.
• The area is not to be used for cooking of food.
• Decorative garbage containers may be strategically provided within the limits
of the outdoor patio.
• Umbrellas and sun shades together with any support mechanisms shall not
extend beyond the patio area or encroach into the pedestrian or vehicular
traffic movement area.
• All permitted furniture/elements shall be appropriately maintained at all times
by the permit holder.
• All furniture/elements shall be removed from municipal lands no later than
October 31.

d)

Deck and Platform Elevation
When the outdoor patio area is elevated above grade on a structure, the height
of the deck surface shall not be greater than 300mm above adjacent grade.
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•
•
•
•
•

Skirting shall be applied to the exposed sides of the platform to screen
structural elements and to not allow any animal/rodent ingress.
All exposed materials shall be painted or stained to incorporate pronounced
colour contrast between the patio and the surrounding environment.
All decking or platform shall provide for an accessible route onto the deck.
All decking or platform shall be sectional so as to be easily removable for
storage off-site.
All decking shall be removed no later than October 31st.

e)

Plant Materials
• No municipal trees or vegetation shall be removed or branches pruned to
accommodate an outdoor patio area on Municipal Lands.
• Any damage to municipal trees or vegetation shall be replaced at the expense
of the applicant.
• Planting of annuals, vines and container grown vegetation is encouraged, but
shall be totally contained within the outdoor patio area and shall be removed
no later than October 31.

f)

Operational Requirements
• Hours of Operation: The hours of operation of the outdoor patio shall be
limited to that of the adjacent use to which the outdoor patio is accessory.
• Music may be played at a volume that does not disturb adjacent property
owners or persons utilizing the adjacent right-of-way. The municipality
reserves the right to require that the use of music cease at any time.
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6.3

STAFF REPORT TO COUNCIL
FROM

Sherri Walden, Director of Parks, Recreation & Culture

DATE

May 2, 2022

REPORT

PRC-07-22

SUBJECT

Playground Equipment Retrofit RFP Recommendation

RECOMMENDATION
1. That Report PRC-07-22 Playground Equipment RFP Recommendation be received;
2. That the project be awarded to Park N Water Ltd. for a total cost of $148,434.38 plus
HST; and
3. That the mayor and clerk be authorized to enter into a contract with Park N Water Ltd.
BACKGROUND
At the December 20, 2021 budget meeting, council deferred the proposed playground
improvements project which included the retrofit of the playgrounds at Optimist Park and Kinsmen
Ball Park. Council agreed to reconsider the project pending the terms of a successful application
to the Ontario Trillium Foundation (OTF) Community Building Fund.
At the February 7, 2022 meeting, report PRC-02-22 detailed the approval of the OTF application
to retrofit both of these playgrounds. The confirmed funding is $160,700 and includes site
preparation, equipment installation, surface material, site remediation and required signage.
The planned playground retrofit will address outdated and CSA non-compliant equipment and
improve Accessibility for Ontarians with Disabilities Act (AODA) compliance at these sites.
DISCUSSION
On March 10, the Playground Equipment Request for Proposal (RFP) was issued directly to 4
playground companies, and posted on the Town’s website and with Bidingo. Three proposals
were received by the March 31 deadline.
The PRC Advisory Committee has reviewed and evaluated the submissions based on the
following:
• Play Opportunities Value;
o Overall Number of Play Components
o Variety and Diversity of Play Experience
o Theme, Innovation and Creativity of Products
• Accessibility;
• Lifespan of Equipment | Relative Ease of Maintenance | Durability;
• Project Schedule; and
• Overall Value.

The PRC Advisory Committee and staff are recommending the project be awarded to Park N
Water Ltd. Based in Orangeville, Ontario, Park N Water Ltd. has many years of experience
successfully installing playground equipment for municipalities, schools, childcare centres,
national and provincial parks, and private enterprise locations.
The manufacturer of the playground equipment is BCI Burke, located in the USA. The
manufacturer has been in the playground design and manufacturing industry for over 100 years
and while new to Ontario installations, this company has provided equipment in western and
eastern Canada. Both Park N Water Ltd. and BCI Burke emphasize the importance of thoughtful
design to create extraordinary play spaces that communities can be proud of. BCI Burke’s profile
indicates their aim is to create spaces that provide play for health, mind, connection, motion, and
development.
References for Play N Water Ltd. were positive and included comments such as “good service,”
“knowledgeable of playground equipment/design,” “timely and responsive to concerns,” and
“projects completed on time and within budget.”
Staff, with the participation of PRC Advisory Committee members, are planning a parks public
information session on June 1 at 7:00 pm at the P & H Centre to highlight this project, unveil the
playground designs, and provide details about the committee’s work on council-approved parks
objectives.
FINANCIAL IMPLICATIONS
The RFP indicated an upset limit based on the OTF grant amount so the proposals were very
similar in price as follows:
Optimist Park
Park N Water Ltd.
Openspace Solutions Inc.
Park & Play Design – Design A
Park & Play Design – Design B

Price excluding HST
$67,412.26
$67,982.21
$67,931.32
$67,489.06

Kinsmen Ball Park
Park N Water Ltd.
Openspace Solutions Inc.
Park & Play Design – Design A
Park & Play Design – Design B

Price excluding HST
$81,022.12
$81,990.20
$81,692.07
$81,784.57

As noted, the OTF confirmed funding is $160,700. The projected budget amount for the
respective spaces are as follows:
• Optimist Park
$68,000.00
• Kinsmen Ball Park
$82,000.00
The proposal submitted by Park N Water Ltd. is within the approved funding and is the preferred
choice by the PRC Committee for the following reasons:
• More equipment variety and play experiences within the allocated budget;
• More appealing and interesting design; and
• Offered a complete range of play opportunities including climbing, swinging, sliding,
balancing, spinning.
The RFP submissions included cost estimates for the installation of optional amenities, including;
benches, picnic tables, bike racks, and enhanced playground edging.
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Our OTF funding allocation includes $10,000 for recognition signage. It is projected our signage
costs will be $2,000. A re-allocation of signage funds request has been submitted to OTF for
consideration and approval. The request was to re-allocate $6,000 of the remaining $8,000
signage funds to the playground equipment project. The requested funds would allow us to
purchase and place a bench and a picnic table at both playground locations, bike rack at Optimist
Park and possibly augment the playground edging. These items are pending OTF approval. If
not approved, a non-fixed picnic table that meets our approved Parks Classification Guidelines for
neighbourhood parks will be placed at both sites.
LINK TO STRATEGIC PLAN
This report supports the indicated Strategic Directions and Goals of the Town of Hanover.
☒Strategic Direction #1: Economic Development
Goal: To create an environment that supports economic diversification, a broader range of
attractive employment opportunities and our role as a regional centre in order to retain existing
residents and businesses and attract investment and new families to the community.
☒Strategic Direction #2: Community
Goal: To support initiatives that contribute to healthier residents, more active and rewarding
lifestyles, increased cultural activity and a safer community.
☒Strategic Direction #3: Environment
Goal: To preserve or enhance our natural surroundings while implementing local initiatives
toward a more sustainable community.
☒Strategic Direction #4: Sustainable Municipal Operations
Goal: To continuously review the financial and operational aspects of municipal programs and
services and support the maintenance, rehabilitation and reconstruction of our infrastructure.
Respectfully submitted,

Concurrence,

Sherri Walden
Director of Parks, Recreation & Culture

Brian Tocheri
CAO/Deputy Clerk
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8.1

STAFF REPORT TO COUNCIL
FROM

Jeff Dentinger, Fire Chief/Fire Prevention Officer/CEMC

DATE

May 2, 2022

REPORT

FI-07-22

SUBJECT

Community Risk Assessment

RECOMMENDATION
That Report FI-07-22 Community Risk Assessment be received for council’s information.
BACKGROUND
On July 1, 2019, the Ontario Regulation 378/18 came into effect. This regulation, made under the
Fire Protection and Prevention Act, 1997 (FPPA) requires all municipalities to complete a
community risk assessment and use its community risk assessment to inform decisions about the
provision of fire protection services. O. Reg. 378/18 will ensure municipalities make evidencebased decisions on the provision of fire protection services based on the unique needs and
circumstances of each of their communities in accordance with 2(1) of the FPPA. The regulation
states that municipalities have to July 1, 2024 to complete their community risk assessment.
DISCUSSION
Community risk assessments allow fire departments to make informed decisions about the types
and levels of fire protection services they will provide based on identified risks within the
communities they serve. By identifying all fire and life safety risks in the community and
prioritizing them based on the probability of them occurring, and the impact they would have if
they occurred, fire departments are able to ensure their levels of service, programs and activities
for public fire safety education, Fire Code inspections and enforcement, and emergency response
directly address the identified risks and are most effective at preventing and mitigating them. The
regulation also requires fire departments to review the risk assessment every 12 months to ensure
it accurately reflects the fire and emergency risks.
The risk assessment is based on nine mandatory sections, including:
1. Geographic profile;
2. Building stock profile;
3. Critical infrastructure profile;
4. Demographic profile;
5. Hazard profile;
6. Public safety;
7. Community services profile;
8. Economic profile; and
9. Past loss and event history profile.
The attached community risk assessment is specific to the Town of Hanover. Based on the
identified risks, the present level of service provided by the Hanover Fire Department is
appropriate. In each of the areas, there are suggestions included to assist fire department staff to

shape their public education and response provisions to ensure an ongoing proactive approach to
the risks identified. Staff will utilize this report to plan for appropriate future activities.
FINANCIAL IMPLICATIONS
There are no financial implications associated with this report. This information is being provided
for council’s information only.
LINK TO STRATEGIC PLAN
This report supports the following Strategic Directions and Goals of the Town of Hanover.
☒Strategic Direction #1: Economic Development
Goal: To create an environment that supports economic diversification, a broader range of
attractive employment opportunities and our role as a regional centre in order to retain existing
residents and businesses and attract investment and new families to the community.
☒Strategic Direction #2: Community
Goal: To support initiatives that contribute to healthier residents, more active and rewarding
lifestyles, increased cultural activity and a safer community.
☒Strategic Direction #3: Environment
Goal: To preserve or enhance our natural surroundings while implementing local initiatives
toward a more sustainable community.
☒Strategic Direction #4: Sustainable Municipal Operations
Goal: To continuously review the financial and operational aspects of municipal programs and
services and support the maintenance, rehabilitation and reconstruction of our infrastructure.

Respectfully submitted,

Concurrence,

Jeff Dentinger
Fire Chief/Fire Prevention Officer/CEMC

Brian Tocheri
CAO/Clerk
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Hanover Fire Department
Community Risk Assessment

1
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Hanover Fire Department
Community Risk Assessment

2

INTRODUCTION

This assessment has been completed in accordance with the Office of The Fire Marshal and Emergency
Management, Regulation 378/18. The Regulation requires fire departments to review their CRA every 12 months
to ensure it accurately reflects the Mandatory Profiles and fire and emergency risks. The completion of a
Community Risk Assessment will allow the Town of Hanover and the Hanover Fire Department to make sound
decisions on the level of fire protection it shall provide to its residents and visitors.
Risk is the measure of the probability and possibility of an event occurring. The risks identified in this report are
also determined to have potential adverse effects on the community including risks to health, property,
organizations, environment, and/or community.
It is this identification of fire and life safety risks, their prioritization based on the probability, and the impacts
events have that will provide a basis for a plan. The plan will take into account how to prevent the risk, but also
considerations for mitigation should the risk become an emergency. This assessment will also assist in
identifying levels of service to be provided for public fire safety education and Fire Code
inspections/enforcement.
The CRA profile is based on nine mandatory sections that include:
1.
2.
3.
4.
5.
6.
7.
8.
9.

Geographic Profile
Building stock profile
Critical infrastructure profile
Demographic profile
Hazard profile
Public safety response profile
Community services profile
Economic profile
Past loss and event history profile

The data worksheets are included in this document. These worksheets will assist in assigning risk levels to
hazards that have been identified. The different levels of risk assignment are:
• Avoid the Risk – implementation of programs to prevent fires or emergencies
from occurring

•

Mitigate the Risk -Programs and initiatives implemented to reduce the probability
and/or consequences of a fire or emergency

•

Accept the Risk – after identifying and prioritizing a risk, it is determined that there are
no specific programs or initiatives to be implemented to address this risk

•

Transfer the Risk – the fire department has chosen to transfer the impact
and/or management of the risk to another organization or body or outside
agency.

Hanover Fire Department
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Hanover Fire shall maintain documentation required by O. Reg. 378/18. This documentation should
include:
• Any changes to any of the mandatory profiles;
• Any changes to assigned risk levels or fire protection services that occur as a result
of the review; and
• Any other information the fire department deems appropriate to the review or any
resultant changes to fire protection services.
If it is found upon completion of the review within the 12-month (annual review) period, that no changes
are required to any of the profiles or fire protection services, the review results will consist of
documentation indicating such information.
NOTE: It should be noted that due to the confidential nature of some of the information contained
within the CRA, access to the report should be discrete.

Dates of Review and Updates
Year: 2023
Profile

Issues/Concerns

Treatment of
Risk

Preferred Treatment Option

Profile

Issues/Concerns

Treatment of
Risk

Preferred Treatment Option

Year: 2025
Profile

Issues/Concerns

Treatment of
Risk

Preferred Treatment Option

Year: 2024
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Year: 2026
Profile

Issues/Concerns

Treatment of
Risk

Preferred Treatment Option

Year: 2027
Profile

Issues/Concerns

Treatment of
Risk

Preferred Treatment Option

Year: 2028
Profile

Issues/Concerns

Treatment of
Risk

Preferred Treatment Option

Year: 2029
Profile

Issues/Concerns

Treatment of
Risk

Preferred Treatment Option

Year: 2030
Profile

Issues/Concerns

Treatment of
Risk

Preferred Treatment Option
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RISK SUMMARY
This summary outlines the risks to life safety and property identified through analysis, along with the suggested
means of reducing the impact of the noted risks. It is the Preferred Treatment Options in which the Fire Chief
shall identify to Council as those that require attention through public education, Fire Code enforcement, or within
the level of fire service provision.
As with any plan, a thorough review coupled with sound strategic planning will reap successes either
in the form of fewer fires, reduced fire related injuries, lower dollar property loss through ongoing fire
prevention initiatives, more effective early warning detection systems and proactive inspections and
public education.
Top Risk or
Preferred Treatment Option(s)
Issues/Concerns
Bodies of water

•
•

•
•
•
•
•
•
•

•
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Implement water safety public education initiatives through brochures and
signage near bodies of water both as education for water safety, but also as
an indicator of location on the river system in case of emergency.
Continued progression of surface water, swift water and ice water rescue to
ensure safety of individuals on the water systems within the municipality. Water
rescue operations shall follow NFPA requirements and ensure that industry
standards are maintained within the rescue protocols. Search for opportunities
to have rescue swimmers fully certified to technician, while shore base certified
to operations level.
Create a 3 year training plan for water rescue to ensure that firefighters have
the necessary skills and knowledge to certify to NFPA standards, and to
perform rescue activities within the municipality.
Promote water safety programs through swimming organizations and other first
responders. Provide cross training Hanover Police Service and Paramedics to
ensure seamless provision of services for the public.
Fire service continue to maintain and enhance response protocols, Standard
Operating Guidelines as they relate to water rescue.
Ensure audit of water rescue protocols, guidelines and training every 3 years
to meet with OFMEM compliance and ensure maintaining industry standards.
Provide emergency management information to residents on flooding to
prepare for this type of emergency.
Obtain partnerships for the installation of signage at key locations of river
advising of location in case of emergency.
Provide education regarding the risks of thin ice. Have pamphlets available
at public locations warning of the dangers of thin ice and swift water
conditions, and how a person may self-rescue. List items persons should
have when going on the ice or on swift water such as ice picks, throw rope,
whistle or a loud horn, cell phone in a waterproof kit.
Continue to evaluate recreation activities to ensure appropriate equipment and
methods are appropriate. Consider spot checks of the area recreational users to
6

•

Structure Fires

•
•

•
•
•
•
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ensure knowledge and education regarding the waterway and hazards for
recreational users.
Ensure fire station is large enough to house rescue boat and trailer as well as all
necessary equipment and personal protective equipment for use with water rescue
activities. This includes;
• PPE
• Mustang survival suits
• Mustang Hudson Immersion suits
• Mustang Ice Commander suits
• Helmets
• Boots
• Insulators
• PFD’s
• Wet Suits
• Winter and summer neoprene gloves
• Extra training suits
• Extra training PPE
• Water rescue rope
• Water rescue rigging kit
• Water rescue shore based kits
• Water rescue toolkit
• Stokes basket and floats
• Rescue Boat
• Full response boat with emergency lights, scene lights, radio and 40hp
outboard motor
• Boat safety equipment
• Boat ropes and rigging
• Boat response equipment
• Boat trailer
• Rehabilitation Trailer
• Provides a heated area for firefighters to return to normal body heat
after an ice rescue, or during summer rescue activity.
• Has a radio on board to use as a command post
• Carries wet gear back to station
Use of P and H Aquatics centre for pre-hire swim test for applicants
Increased public education focusing on;
• preventive maintenance of electrical / mechanical equipment
• design/construction/maintenance deficiencies with commercial and
industrial locations.
Provide more in-depth training to firefighters in the recruit phase to ensure risks and
hazards are effectively identified.
Expand work on Building Department notification regarding lightweight construction
for residential buildings to commercial and industrial building activity
Implement aggressive public education (alarmed for life) initiatives promoting
smoke /CO alarms with annual targets for completion
Ensure ongoing public education includes areas such as;
• escape plan education to the school children
• fire extinguisher training to commercial and industrial groups
• offer fire extinguisher training to the general public
• residential sprinkler installation
7

•

•

•
•
•
•
•
•
•
Hanover Fire
Department

•
•
•
•
•
•
•
•
•
•
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training room to provide a location for educational opportunities to
groups. Training room should be large enough to house a large group.
• Audio Visual equipment in training room to maximize the ability to
provide instruction and prevention information to groups.
Incorporate a display area within the station to demonstrate and display a
history of firefighting within the community. Within the same display, provide
information pertaining to fire prevention, as well as general safety information
(i.e. emergency management, water safety, etc.)
Provide an area surrounding the fire station for ongoing staff training on all
aspects of firefighting. This will also allow a more comprehensive ability to
utilize the station for National Fire Protection Association (NFPA testing).
The parking lot of the fire station can also be used for demonstrations and
public displays with regards to fire safety, utilizing the site to its fullest potential.
Promote the need for well-maintained wood burning chimneys and their
cleaning before the season begins through a wood burning pamphlet to be
created.
Develop plans on continuing regular fire inspections based on the frequency
outlined in the FUS inspection schedule.
Enforcement of Fire Code Violations.
Create a program with building department to ensure that all con-conforming duplex
and tri-plex are registered properly and inspections are completed as per FUS
standard
Build response protocols for continued low rise development and underground
parking. Consider new risks to firefighters based on development and growth of
municipality.
Continued recruitment of firefighters to increase the number of firefighters
available to respond to an incident.
Consideration of increasing overall firefighter numbers to compensate for a
reduced response capacity and the length of time required to certify a recruit
firefighter and have them ready for response.
With more staff, a consideration for ample parking that allows for quick access
into the building for emergency calls, but also to ensure that parking does not
impede the ability to use the parking lot for training and educational purposes.
Ensure that facilities within the station (training room, firefighter gear area,
decontamination areas) are designed and built for expansion of the present
firefighter numbers
Continue with certification of NFPA 1001 Firefighter Level I and II as well we
NFPA 1072 Hazardous Materials Awareness and Operations
Look for opportunities to increase the certification process for other roles with
the HFD.
Monitor response timelines and staffing on an ongoing (annual minimum) basis.
HFD will strive to meet NFPA requirements.
Work to improve radio/dispatching coverage across the municipality.
Ensure that service agreements are up to date, accurate and effective for the
municipality.
Continue with technical rescue specialties for municipality, looking for continued
opportunity for expansion to other locations as a source of income for the
specialized service to offset training and equipment costs.
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Ensure that there is ample storage room within the fire station for all training props,
equipment and materials.
Ensure training room design promotes the ability for multiple training sessions at
one time.
Ensure training room is large enough to house the entire department for testing
purposes. (Minimum 8 feet apart)
Training room of fire station should also be designed as a primary Emergency
Operations Centre (EOC) due to a higher level of structural integrity than other
municipal buildings. Ensure that the EOC is effectively equipped with technology
throughout.
Continue with preplan activities of complex, commercial and industrial buildings
stored in a central location for use on scene during emergency situations.
Continue to provide rope rescue operations for multi-level industrial, commercial,
and residential buildings within the community. This ensures the safety of residents
and employers within the municipality.
Rope rescue operations shall follow NFPA requirements and ensure that industry
standards are maintained within the rescue protocols. Search for opportunities to
have rope rescuers fully certified to technician, while rope operators certified to
operations level.
Create a 4 year training plan for rope rescue to ensure that firefighters have the
necessary skills and knowledge to certify to NFPA standards, and to perform
rescue activities within the municipality.
Ensure audit of rope rescue protocols, guidelines and training every 3 years
to meet with OFMEM compliance and ensure maintaining industry standards.
Train staff to operations level with respect to Hazardous Materials as a result of
the industrial organizations within the municipality that have chemicals on site
as well as motor vehicle collisions on the roadway.
Consider training opportunities within the station such as;
• Roof access for high angle and fire suppression training
• Engineered tie offs within the hose tower
• Mezzanine for permanent placement of training props
• Search and rescue room
• Windows exterior and interior for a variety of fire suppression training
opportunities
• Engineered railing to be utilized for rescue practice
Ensure that contracts are up to date for technician level activities within
hazardous materials operation for termination of chemical spills.
Create awareness training for confined space and structural collapse to fit with
the present enabling by-law indicating awareness only for these specialties.
Provide access to all training props on site at fire station such as; dry hydrant,
fire hydrant, Fire Department Connection to ensure that operations can be
practiced in a safe environment for firefighters (not on roadway) and to reduce
travel time for many of the training evolutions required.
Continuation of training with regards to considerations of firefighting in
lightweight construction buildings. Training should focus on backdraft and
flashover potential, and transitional attack.
Consideration of a library within the fire station to ensure that staff have access
to training and resource material for use as required for courses, research and
general information.
9

Youth

•
•
•
•
•
•
•
•
•
•

Residents

•

•
•
•
•
•
•
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Continue with a junior firefighter summer camp. May reduce the risk of youth
becoming junior fire starters, while providing information to the youth regarding
firefighting as a career.
Consideration of a partnership with Launch Pad regarding fire safety education
within their educational programs.
Explore opportunities for youth in high school to complete their required
community service hours by assisting the fire service in some manner.
Continue with co-operative education opportunities.
Provide education to Grade 12 students regarding fire safety while away for
post-secondary education in other municipalities.
Promote fire safety, develop and practice escape plan, not to play with ignition
sources, conduct fire drills in the schools, promote fire prevention week through a
contest for the best fire prevention poster or family escape plan.
Continue to review fire safety plans for all of the schools.
Continue to work with Safety Village to enhance education opportunities with
Hanover Police Services.
Ensure fire station has kid friendly spaces for educational opportunities with regards
to fire safety
Provide kitchen fire safety opportunities within fire station kitchen to maximize use
of the space.
Due to the density of the municipality, it is required to enhance lines of
communication regarding;
• Open air burning permits
• Fireworks by-laws
Provide updates on HFD activities to ensure that residents are informed regarding
response and public education activities the Fire Department completes.
Utilize electronic messaging opportunities such as: electronic message boards,
social media, etc.
Provide public education literature within the water bills when they are sent out.
Provide emergency management documentation when completing Alarmed for Life
visits to increase awareness of natural disaster potentials and preparation for
emergency events.
Improve communication with rooming houses regarding fire safety messaging and
enforcement of fire safety protocols.
Ensure that HFD continues to provide input regarding the construction of multistorey buildings to ensure that rescue options and potential is identified in the prebuild stage.
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Seniors

•

•
•
•
Visitors

•
•
•
•
•

Further Public Education opportunities should focus on the following topics of
interest that relate to seniors;
• Importance of working smoke and CO alarms
• Safe cooking practices, dangers of using oils and grease for cooking
• Develop and practice an escape plan for their place of residency.
• How to extinguish a cooking related fire
• How to operate a fire extinguisher
• How to ‘shelter in place’
• Prevent burns by not carrying burning pots and pans outside
• Prevent clothing from catching fire by not wearing flowing styled clothing
near open flames, in addition to what to do when clothes do catch fire
• The fire station kitchen can be designed and utilized for the purpose of
expanding on these training topics in a setting that is more closely
resembling a kitchen at home.
Address the needs of those that may have mobility and cognitive behavioral
issues, in escaping a fire by identifying and advising dispatch provider of high
needs resident at location
Ensure fire station building is completely accessible which will ensure that
training activity can be open to all residents and visitors.
Ensure mutual aid agreements continue to ensure appropriate staffing to assist
with evacuations in a timely manner of multi-unit senior buildings
Many people travel through the municipality to other destinations, or travel for
shopping/entertainment.
Increased number of traffic accidents and medical calls due to high volume of
visitors
Ensure staff are trained to NFPA standards for automobile extrication as a result of
the amount of traffic that passes through the municipality.
Ensure ongoing financial compensation for HFD when attending accident scenes
for visitors
Create education program regarding fire safety plans for restaurants and other
service establishments

The following tables represent the compilation of an in-depth analysis of the risks identified during the completion
of the nine mandatory profiles. Each worksheet contains the related risks and associated information that were
identified. Within each profile, the recommended level of treatment and the suggested means of resolving the
risks have been included (where applicable).
Municipal council with the assistance of the Fire Chief will be able to utilize this information in the formulation of
the Community Risk Reduction Plan.
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OFMEM Fire Statistics from 2019 to 2021
Year
Number of Structure Fires
Number of Fire Fighter Injuries
Number of Civilian Injuries and Deaths
Total Dollar Loss
Fire Cause Determination

2019
7
0
0
$108,100

Year
Number of Structure Fires
Number of Fire Fighter Injuries
Number of Civilian Injuries and Deaths
Total Dollar Loss
Fire Cause Determination(s)

2020
3
0
0
$108,500
• Unintentional – Cause undetermined
• Unintentional – Design/construction/maintenance deficiency
2021
12
0
0
$59,600
• Unintentional – Cause undetermined
• Engine compartment fire
• No loss outdoor fire
• Unintentional – Cause not classified
• Unintentional – Used or placed too close to combustibles
• BBQ line rupture

Year
Number of Structure Fires
Number of Fire Fighter Injuries
Number of Civilian Injuries and Deaths
Total Dollar Loss
Fire Cause Determination(s)
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• Unintentional – Design/construction/maintenance deficiency
• Undetermined
• Electrical
• Collision
• Unintentional - Unclassified
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STAFF REPORT TO COUNCIL
FROM

Jeff Dentinger, Fire Chief/Fire Prevention Officer/CEMC

DATE

May 2, 2022

REPORT

FI-08-22

SUBJECT

Ontario Regulation 343/22, Mandatory Firefighter Certification

RECOMMENDATION
That Report FI-08-22 Ontario Regulation 343/22, Mandatory Firefighter Certification be received
for council’s information.
BACKGROUND
On April 14, 2022 the Ontario Government’s Regulation 343/22, Mandatory Firefighter
Certification, came into effect. This regulation, made under the Fire Protection and Prevention
Act, 1997 (FPPA) requires all municipalities to certify firefighters to National Fire Protection
Association (NFPA) standards for the work that they complete for the municipality. The Ontario
Fire Marshals Office indicates that mandatory certification will validate the training that firefighters
receive and, in turn, create safer communities. This regulation comes into force July 1, 2022.
DISCUSSION
The FPPA does not set minimum standards for firefighter training and certification. Municipalities,
as the employer, are required to provide information, instruction and supervision to protect the
health and safety of workers under Section 25(2)(a) of the Occupational Health and Safety Act,
1990. At present, training practices vary across fire departments in municipalities and territories
without municipal organization in Ontario. The goal of this regulation is to develop a standardized
approach to firefighter training in an effort to protect firefighters and increase public safety while
providing flexibility for the local needs and service levels of municipalities across Ontario.
With the regulation, municipalities would ensure that a firefighter is certified to the prescribed
NFPA job performance requirements to perform certain fire protection services (e.g., firefighter
exterior attack, firefighter interior attack). The certification must be provided by the Fire Marshal,
an accreditation from the International Fire Safety Accreditation Congress (IFSAC), or a Pro Board
seal for full NFPA standards. The prescribed compliance deadline for most fire protection services
is July 1, 2026 (e.g., firefighter exterior or interior attack, pump operations, fire officer) and July 1,
2028 for technical rescue services (e.g., rope rescue operations, ice water rescue, swift water
rescue, static water rescue).
There are proposed exceptions for new firefighters (< 36 months) who are operating under the
supervision of a firefighter certified to the required standard for a prescribed fire protection service
as well as for firefighters who are temporarily assigned to perform a different fire protection service
and are operating under the supervision of a firefighter certified to the standard for that service.

In June 2021, the Academic Standards and Evaluation branch of the Ontario Fire Marshals Office
provided Hanover Fire Department with approval to operate its own recruit training, and be
provincially tested upon completion of the training for certification of NFPA 1001 Firefighter Level
I, NFPA 1001 Firefighter Level II, NFPA 1072 Hazardous Materials Awareness, and NFPA 1072
Hazardous Materials Operations. This approval allows Hanover Fire Department to train and
certify firefighters to NFPA standards for recruits, while adding in additional operational processes
of the Hanover Fire Department. This will fulfil the requirement for firefighters to be certified for
interior and exterior fire attack. Certification for NFPA 1002 Pump Operations and NFPA 1021 Fire
Officer Level I will continue to take place at the Grey County Regional Training Centre as needed,
based on staffing requirements.
For technical rescue services, Hanover Fire Department will be working towards an application to
the Academic Standards and Evaluation branch for review of the present training program which
is based on NFPA standards. Once approved as meeting standard, Hanover Fire Department will
be able to complete NFPA certification testing for all technical rescue levels with all members,
including; high angle rescue, ice water rescue, swift water rescue, and static water rescue.
FINANCIAL IMPLICATIONS
The cost of the NFPA 1001 Level I and II, NFPA 1072 Hazardous Materials Awareness and
Operations, NFPA 1002 Pump Operations, NFPA 1021 Fire Officer Level I is already included in
annual budget projections. The costs associated with this training varies from year to year,
depending on the number of firefighters that require the certification.
It is anticipated that the present training provided by Hanover Fire Department will meet the
training standard of the Academic Standards and Evaluation branch. Once approved, it is
expected that the testing of firefighters will require an additional $15,000 per year to cover
firefighter wages for the time to complete written and practical skills testing for all firefighters. This
extra cost will be required for a 4-year cycle to test for all technical rescue specialties, testing for
one specialty each year.
Once all firefighters have been tested, annual certification testing would be required for new
firefighters at an anticipated cost of $5,000 per year to cover firefighter wages for the written and
practical skills testing.
It is anticipated that the additional cost would begin in the 2024 budget year in order to be
prepared for the July 2028 requirement of the regulation.
LINK TO STRATEGIC PLAN
This report supports the following Strategic Directions and Goals of the Town of Hanover.
☐Strategic Direction #1: Economic Development
Goal: To create an environment that supports economic diversification, a broader range of
attractive employment opportunities and our role as a regional centre in order to retain existing
residents and businesses and attract investment and new families to the community.
☒Strategic Direction #2: Community
Goal: To support initiatives that contribute to healthier residents, more active and rewarding
lifestyles, increased cultural activity and a safer community.
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☐Strategic Direction #3: Environment
Goal: To preserve or enhance our natural surroundings while implementing local initiatives
toward a more sustainable community.
☒Strategic Direction #4: Sustainable Municipal Operations
Goal: To continuously review the financial and operational aspects of municipal programs and
services and support the maintenance, rehabilitation and reconstruction of our infrastructure.

Respectfully submitted,

Concurrence,

Jeff Dentinger
Fire Chief/Fire Prevention Officer/CEMC

Brian Tocheri
CAO/Clerk
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ONTARIO REGULATION 343/22
made under the

FIRE PROTECTION AND PREVENTION ACT, 1997
Made: April 11, 2022
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FIREFIGHTER CERTIFICATION
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Mandatory certification for fire protection services

Definition

1. In this Regulation,
“NFPA” means the National Fire Protection Association.
Mandatory certification

2. (1) Every municipality, and every fire department in a territory without municipal organization, must ensure that its
firefighters perform a fire protection service set out in Column 1 of Table 1 only if, on or after the corresponding day specified
in Column 3 of that Table,
(a) the firefighter performing the fire protection service is certified, at a minimum, to the corresponding certification
standard set out in Column 2 of that Table; or
(b) this Regulation provides that the certification standard referred to in clause (a) does not apply with respect to the
firefighter.
(2) The certification must be,
(a) provided by the Fire Marshal; or
(b) an accreditation from the International Fire Safety Accreditation Congress (IFSAC), or a Pro Board seal, that is
recognized by the Fire Marshal as equivalent to the certification provided by the Fire Marshal.
Exceptions

3. (1) A certification standard set out in Column 2 of item 1 or 2 of Table 1 does not apply with respect to a firefighter who,
(a) is performing a service that is within the scope of that item;
(b) has been a firefighter for no more than 36 months; and
(c) is operating under the supervision of a firefighter certified to that standard.
(2) A certification standard set out in Column 2 of Table 1 does not apply with respect to a firefighter who is,
(a) temporarily assigned to perform a different fire protection service for which a different minimum certification is
required; and
(b) operating under the supervision of a firefighter who has obtained the certification corresponding to the fire protection
service or services being delivered.
(3) A certification standard set out in Column 2 of item 17 or 18 of Table 1 does not apply with respect to a firefighter who
performed Pump Operations before the day this Regulation came into force.
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(4) If a firefighter was previously certified under this Regulation for a fire protection service listed in Column 1 of Table 1,
that certification continues to be valid even if the requirements for obtaining that certification are subsequently updated or
changed.
(5) If the Fire Marshal granted a firefighter a letter of compliance with a certification standard before the day this Regulation
came into force, the letter of compliance continues to be valid and the firefighter is deemed to be in compliance with the
corresponding certification standard set out in Column 2 of Table 1.
Transition

4. (1) Subject to subsection (2), a certification standard set out in Column 2 of item 1, 2, 3, 4, 5, 6, 7, 9, 10, 11, 12, 13, 14
or 15 of Table 1 does not apply with respect to a firefighter if the Fire Marshal issues the firefighter a letter of compliance with
the certification standard in accordance with this section.
(2) The Fire Marshal shall issue a letter of compliance with a certification standard to a firefighter if,
(a) the firefighter has been performing the fire protection service that the standard corresponds to since at least,
(i) January 1, 2021, in the case of a certification standard set out in Column 2 of item 1, 2, 3, 4, 5, 6 or 7, or
(ii) January 1, 2020, in the case of a certification standard set out in Column 2 of item 9, 10, 11, 12, 13, 14 or 15;
(b) before September 30, 2023, the firefighter’s municipality, or fire department in an area without municipal organization,
provides the Fire Marshal with information, such as training records, to demonstrate to the satisfaction of the Fire
Marshal that the firefighter, through past training and experience, has obtained the requisite knowledge and requisite
skills associated with the corresponding standard; and
(c) the Fire Marshal is satisfied with the information provided under clause (b).
Commencement

5. This Regulation comes into force on the later of July 1, 2022 and the day it is filed.
TABLE 1
MANDATORY CERTIFICATION FOR FIRE PROTECTION SERVICES
Item
1.

Column 1
Fire protection service
Firefighter Exterior Attack: Fire suppression
operations from the exterior of the building only.

Column 2
Column 3
Minimum Certification Standard
Compliance Deadline
The following job performance requirements of July 1, 2026
NFPA 1001, “Standard for Fire Fighter
Professional Qualifications”, 2019 Edition,
Chapter 4 (Firefighter I) and Chapter 5
(Firefighter II):
4.1, 4.2, 4.3.1, 4.3.2,4.3.3, 4.3.6, 4.3.7, 4.3.8,
4.3.10 (A1-A9, B1-B3, B4 (exterior stairway),
B5-B10), 4.3.15, 4.3.16, 4.3.17, 4.3.18, 4.3.19,
4.3.20, 4.3.21, 4.5

2.

Firefighter Exterior Attack and auto extrication:
Fire suppression operations from the exterior of
the building only and auto extrication rescue.

3.

Firefighter Exterior Attack and hazardous
materials response: Fire suppression operations
from the exterior of the building only and
Operations-level hazardous materials response.

4.

Firefighter Exterior Attack, auto extrication and
hazardous materials response: Fire suppression
operations from the exterior of the building only,
automobile extrication rescue and Operationslevel hazardous materials response.

5.1, 5.2, 5.3.1, 5.3.2 (A1-A4), 5.3.3, 5.3.4,
5.4.2, 5.5.3, 5.5.4, 5.5.5
All job performance requirements in item 1 and July 1, 2026
the following job performance requirements of
NFPA 1001, “Standard for Fire Fighter
Professional Qualifications”, 2019 Edition,
Chapter 5 (Firefighter II):
5.4.1
All job performance requirements in item 1, all July 1, 2026
job performance requirements of NFPA 1072,
“Standard for Hazardous Materials/Weapons of
Mass Destruction Emergency Response
Personnel Professional Qualifications”, 2017
Edition, Chapter 5 (Operations) and the
following job performance requirements of
Chapter 6 (Operations Mission Specific):
6.2 and 6.6
All job performance requirements in items 1, 2 July 1, 2026
and 3.
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5.

Firefighter Interior Attack: Fire suppression
operations that enter the interior of the building
and can perform rescue.

All job performance requirements in item 1 and July 1, 2026
the following job performance requirements of
NFPA 1001, “Standard for Fire Fighter
Professional Qualifications”, 2019 Edition,
Chapter 4 (Firefighter I) and Chapter 5
(Firefighter II):
4.3.4, 4.3.9, 4.3.10 (A10-A11, B4 (interior
stairway), B11), 4.3.11, 4.3.12, 4.3.13, 4.3.14

6.

Firefighter Interior Attack and auto extrication:
Fire suppression operations that enter the interior
of the building and can perform rescue and
automobile extrication rescue.

7.

Firefighter Interior Attack and hazardous
materials response: Fire suppression operations
that enter the interior of the building and
Operations-level hazardous materials response.

8.

Firefighter Interior Attack, auto extrication and
hazardous materials response: Fire suppression
operations that enter the interior of the building
and can perform rescue, automobile extrication
rescue and Operations-level hazardous materials
response (full service firefighter).
Team Lead Exterior Attack: Supervision of
firefighters that provide fire suppression
operations from the exterior of the building only.

9.

5.3.2 (A5-A9, B1-B6)
All job performance requirements in item 5 and July 1, 2026
the following job performance requirements of
NFPA 1001, “Standard for Fire Fighter
Professional Qualifications”, 2019 Edition,
Chapter 5 (Firefighter II):
5.4.1
All job performance requirements in item 5, all July 1, 2026
job performance requirements of NFPA 1072,
“Standard for Hazardous Materials/Weapons of
Mass Destruction Emergency Response
Personnel Professional Qualifications”, 2017
Edition, Chapter 5 (Operations) and the
following job performance requirements of
Chapter 6 (Operations Mission Specific):
6.2 and 6.6
All job performance requirements of NFPA
July 1, 2026
1001, “Standard for Fire Fighter Professional
Qualifications”, 2019 Edition, Chapter 5
(Firefighter II).
All job performance requirements in item 1 and July 1, 2026
the following job performance requirements of
NFPA 1021, “Standard for Fire Officer
Professional Qualifications”, 2020 edition,
Chapter 4 (Fire Officer I):
4.1.1, 4.2.1, 4.2.2, 4.2.3, 4.2.4, 4.4.1, 4.4.2,
4.4.4, 4.4.5, 4.5.3, 4.6, 4.7.1, 4.7.3

10.

11.

12.

13.

Team Lead Exterior Attack and auto extrication:
Supervision of firefighters that provide fire
suppression operations from the exterior of the
building only or that provide auto extrication
rescue.

All job performance requirements in item 2 and July 1, 2026
the following job performance requirements of
NFPA 1021, “Standard for Fire Officer
Professional Qualifications”, 2020 edition,
Chapter 4 (Fire Officer I):

Team Lead Exterior Attack and hazardous
materials response: Supervision of firefighters
that provide fire suppression operations from the
exterior of the building only or that provide
Operations-level hazardous materials response.

4.1.1, 4.2.1, 4.2.2, 4.2.3, 4.2.4, 4.4.1, 4.4.2,
4.4.4, 4.4.5, 4.5.3, 4.6, 4.7.1, 4.7.3
All job performance requirements in item 3 and July 1, 2026
the following job performance requirements of
NFPA 1021, “Standard for Fire Officer
Professional Qualifications”, 2020 edition,
Chapter 4 (Fire Officer I):

4.1.1, 4.2.1, 4.2.2, 4.2.3, 4.2.4, 4.4.1, 4.4.2,
4.4.4, 4.4.5, 4.5.3, 4.6, 4.7.1, 4.7.3
Team Lead Exterior Attack, auto extrication and All job performance requirements in item 4, and July 1, 2026
hazardous materials: Supervision of firefighters
the following job performance requirements of
that provide fire suppression operations from the NFPA 1021, “Standard for Fire Officer
exterior of the building only or that provide
Professional Qualifications”, 2020 edition,
automobile extrication rescue or Operations-level Chapter 4 (Fire Officer I):
hazardous materials response.
4.1.1, 4.2.1, 4.2.2, 4.2.3, 4.2.4, 4.4.1, 4.4.2,
4.4.4, 4.4.5, 4.5.3, 4.6, 4.7.1, 4.7.3
Team Lead Interior Attack: Supervision of
All job performance requirements in item 5 and July 1, 2026
firefighters that provide fire suppression
the following job performance requirements of
NFPA 1021, “Standard for Fire Officer

4

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

operations from the interior of the building and
can perform rescue.

Professional Qualifications”, 2020 edition,
Chapter 4 (Fire Officer I):

Team Lead Interior Attack and auto extrication:
Supervision of firefighters that provide fire
suppression operations from the interior of the
building and can perform rescue or that provide
automobile extrication rescue.

4.1.1, 4.2.1, 4.2.2, 4.2.3, 4.2.4, 4.4.1, 4.4.2,
4.4.4, 4.4.5, 4.5.3, 4.6, 4.7.1, 4.7.3
All job performance requirements in item 6 and July 1, 2026
the following job performance requirements of
NFPA 1021, “Standard for Fire Officer
Professional Qualifications”, 2020 edition,
Chapter 4 (Fire Officer I):

4.1.1, 4.2.1, 4.2.2, 4.2.3, 4.2.4, 4.4.1, 4.4.2,
4.4.4, 4.4.5, 4.5.3, 4.6, 4.7.1, 4.7.3
Team Lead Interior Attack and hazardous
All job performance requirements in item 7 and July 1, 2026
materials response: Supervision of firefighters
the following job performance requirements of
that provide fire suppression operations from the NFPA 1021, “Standard for Fire Officer
interior of the building and can perform rescue or Professional Qualifications”, 2020 edition,
that provide Operations-level hazardous materials Chapter 4 (Fire Officer I):
response.
4.1.1, 4.2.1, 4.2.2, 4.2.3, 4.2.4, 4.4.1, 4.4.2,
4.4.4, 4.4.5, 4.5.3, 4.6, 4.7.1, 4.7.3
Team Lead Interior Attack, auto extrication and
All job performance requirements of NFPA
July 1, 2026
hazardous materials response: Supervision of
1021 “Standard for Fire Officer Professional
firefighters that provide fire suppression
Qualifications”, 2020 edition, Chapter 4 (Fire
operations from the interior of the building and
Officer I).
can perform rescue or that provide automobile
extrication rescue or Operations-level hazardous
materials response (full service fire officer).
Pump Operations: Operation of a pumper
All job performance requirements of NFPA
July 1, 2026
apparatus without driving the apparatus, or where 1002, “Standard for Fire Apparatus
the apparatus does not require a class D licence. Driver/Operator Professional Qualifications”,
2017 Edition, Chapter 5 (Apparatus Equipped
with Fire Pump), without pre-requisites in
Chapter 4.
Pump Operations: driver: Driving and operating a All job performance requirements in NFPA
July 1, 2026
pumper apparatus that requires a class D licence. 1002 “Standard for Fire Apparatus
Driver/Operator Professional Qualifications”,
2017 Edition, Chapter 5 (Apparatus Equipped
with Fire Pump).
Fire Prevention/Inspection Level I: conducting
All job performance requirements of NFPA
July 1, 2026
fire and life safety inspections.
1031, “Standard for Professional Qualifications
for Fire Inspector and Plan Examiner”, 2014
Edition, Chapter 4 (Fire Inspector I).
Fire Prevention/Inspection Level II: conducting
All job performance requirements in item 19
July 1, 2026
fire and life safety inspections including in
and NFPA 1031, “Standard for Professional
facilities that store, handle or use
Qualifications for Fire Inspector and Plan
flammable/combustible liquids.
Examiner”, 2014 Edition, Chapter 5 (Fire
Inspector II).
Fire Investigator: conducting fire cause and
All job performance requirements of NFPA
July 1, 2026
origin investigations.
1033, “Professional Qualifications for Fire
Investigator”, 2014 Edition, Chapter 4 (Fire
Investigator).
Fire and Life Safety Educator: providing fire and All job performance requirements of NFPA
July 1, 2026
life safety education.
1035, “Standard on Fire and Life Safety
Educator, Public Information Officer, Youth
Firesetter Intervention Specialist, and Youth
Firesetter Program Manager Professional
Qualifications”, 2015 Edition, Chapter 4 (Fire
and Life Safety Educator I).
Training Officer Level I: providing training and All job performance requirements of NFPA
July 1, 2026
education to other fire personnel.
1041, “Standard for Fire and Emergency
Services Instructor Professional Qualifications”,
2019 Edition, Chapter 4 (Fire and Emergency
Services Instructor I).
Training Officer Level II: providing training and All job performance requirements in item 23
July 1, 2026
education to other fire personnel including lead
and NFPA 1041, “Standard for Fire and
instructor roles at live fire and above or below
Emergency Services Instructor Professional
grade technical rescue practical training.
Qualifications”, 2019 Edition, Chapter 5 (Fire
and Emergency Services Instructor II).

5
25.

26.

27.

28.

29.

30.

Emergency Communicators Level I: taking
emergency calls.

All job performance requirements of NFPA
1061, “Standard for Public Safety
Telecommunications Personnel Professional
Qualifications”, 2018 Edition, Chapter 4
(Public Safety Telecommunicator I).
Emergency Communicators Level II: taking
All job performance requirements in item 25
emergency calls and dispatching emergency
and NFPA 1061, “Standard for Public Safety
vehicles.
Telecommunications Personnel Professional
Qualifications”, 2018 Edition, Chapter 5
(Public Safety Telecommunicator II).
Incident Safety Officers: undertaking the primary All job performance requirements of NFPA
role of incident safety officer at emergency calls. 1521, “Standard for Fire Department Safety
Officer Professional Qualifications”, 2020
Edition, Chapter 5 (Incident Safety Officer).
Hazardous Materials Response — Operations
All job performance requirements of NFPA
Mission Specific Level: responding to
1072, “Standard for Hazardous
emergencies involving hazardous materials at the Materials/Weapons of Mass Destruction
Operations Mission Specific Level.
Emergency Response Personnel Professional
Qualifications”, 2017 Edition, Chapter 6
(Operations Mission Specific)
Hazardous Materials Response — Technician
All job performance requirements of NFPA
Level: responding to emergencies involving
1072, “Standard for Hazardous
hazardous materials at the Technician Level.
Materials/Weapons of Mass Destruction
Emergency Response Personnel Professional
Qualifications”, 2017 Edition, Chapter 7
(Hazardous Materials Technician).
Rope Rescue — Operations: rope rescue at the
The following job performance requirements of
Operations Level.
NFPA 1006, “Standard for Technical Rescue
Personnel Professional Qualifications”, 2021
Edition, Chapter 5 (Rope Rescue) (Operations):

31.

Rope Rescue — Technician: rope rescue at the
Technician Level.

32.

Structural Collapse — Operations: structural
collapse rescue at the Operations Level.

33.

Structural Collapse — Technician: structural
collapse rescue at the Technician Level.

34.

Confined Space — Operations: confined space
rescue at the Operations Level.

35.

Confined Space — Technician: confined space
rescue at the Technician Level.

36.

Trench Rescue — Operations: trench rescue at
the Operations Level.

July 1, 2026

July 1, 2026

July 1, 2026

July 1, 2026

July 1, 2026

July 1, 2028

5.2
The following job performance requirements of July 1, 2028
NFPA 1006, “Standard for Technical Rescue
Personnel Professional Qualifications”, 2021
Edition, Chapter 5 (Rope Rescue) (Technician):
5.3
The following job performance requirements of July 1, 2028
NFPA 1006, “Standard for Technical Rescue
Personnel Professional Qualifications”, 2021
Edition, Chapter 6 (Structural Collapse Rescue)
(Operations):
6.2
The following job performance requirements of July 1, 2028
NFPA 1006, “Standard for Technical Rescue
Personnel Professional Qualifications”, 2021
Edition, Chapter 6 (Structural Collapse Rescue)
(Technician):
6.3
The following job performance requirements of July 1, 2028
NFPA 1006, “Standard for Technical Rescue
Personnel Professional Qualifications”, 2021
Edition, Chapter 7 (Confined Space Rescue)
(Operations):
7.2
The following job performance requirements of July 1, 2028
NFPA 1006, “Standard for Technical Rescue
Personnel Professional Qualifications”, 2021
Edition, Chapter 7 (Confined Space Rescue)
(Technician):
7.3
The following job performance requirements of July 1, 2028
NFPA 1006, “Standard for Technical Rescue

6
Personnel Professional Qualifications”, 2021
Edition, Chapter 12 (Trench Rescue)
(Operations):
37.

Trench Rescue — Technician: trench rescue at
the Technician Level.

38.

Surface Water Rescue — Operations: surface
water rescue at the Operations Level.

39.

Surface Water Rescue — Technician: surface
water rescue at the Technician Level.

40.

Swift Water Rescue — Operations: swift water
rescue at the Operations Level.

41.

Swift Water Rescue — Technician: swift water
rescue at the Technician Level.

42.

43.

12.2
The following job performance requirements of July 1, 2028
NFPA 1006, “Standard for Technical Rescue
Personnel Professional Qualifications”, 2021
Edition, Chapter 12 (Trench Rescue)
(Technician):
12.3
The following job performance requirements of July 1, 2028
NFPA 1006, “Standard for Technical Rescue
Personnel Professional Qualifications”, 2021
Edition, Chapter 17 (Surface Water Rescue)
(Operations):
17.2
The following job performance requirements of July 1, 2028
NFPA 1006, “Standard for Technical Rescue
Personnel Professional Qualifications”, 2021
Edition, Chapter 17 (Surface Water Rescue)
(Technician):
17.3
The following job performance requirements of July 1, 2028
NFPA 1006, “Standard for Technical Rescue
Personnel Professional Qualifications”, 2021
Edition, Chapter 18 (Swiftwater Rescue)
(Operations):
18.2
The following job performance requirements of July 1, 2028
NFPA 1006, “Standard for Technical Rescue
Personnel Professional Qualifications”, 2021
Edition, Chapter 18 (Swiftwater Rescue)
(Technician):

18.3
Ice Water Rescue — Operations: ice water rescue The following job performance requirements of July 1, 2028
at the Operations Level.
NFPA 1006, “Standard for Technical Rescue
Personnel Professional Qualifications”, 2021
Edition, Chapter 20 (Ice Rescue) (Operations):
20.2
Ice Water Rescue — Technician: ice water rescue The following job performance requirements of July 1, 2028
at the Technician Level.
NFPA 1006, “Standard for Technical Rescue
Personnel Professional Qualifications”, 2021
Edition, Chapter 20 (Ice Rescue) (Technician):
20.3
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HANOVER POLICE SERVICES BOARD
MINUTES OF MEETING
Tuesday April 19, 2022
By Videoconference
Present: Chair Don Smith
Vice-Chair Peter McEwen
Police Services Board Member Sue Paterson
Police Services Board Member Charlie Pickard
Absent:

Chief Chris Knoll
Secretary Catherine McKay

Police Services Board Member Selwyn Hicks

No conflict or pecuniary interest declared
OPENING OF MEETING
The Chair declared the meeting open at 10:01 a.m..
AGENDA
Motion # 2022-04-033
Moved by: S. Paterson
That the agenda for April 19, 2022 be accepted as circulated.
Carried
Motion # 2022-04-034
Moved by: C. Pickard
That the Board deviate from the agenda for April 19, 2022 if required.
Carried
MINUTES OF THE MARCH 21, 2022 MEETING
Motion # 2022-04-035
Moved by: P. McEwen
That the Minutes of the March 21, 2022 meeting be adopted as circulated.
Carried

Seconded by: P. McEwen

Seconded by: S. Paterson

Seconded by: C. Pickard

BUSINESS FROM MINUTES
There was no business arising from the minutes.
ACCOUNTS
A. March 2022 Cheque Register & Year-to-Date Budget
Motion # 2022-04-036
Moved by: P. McEwen
Seconded by: S. Paterson
That the Board approve payment of accounts dated March 2022 in the amount of $ 135,514.97 and receive for
information the year-to-date budget.

Carried

CORRESPONDENCE
A. Order Amending the Order Declaring an Amnesty Period
B. Multi-Jurisdictional Major Case Management Selection Process
C. Driver Improvement Course
D. Expiry of O. Reg. 8-21- Enforcement of COVID-19 Measures
E. Launch of the Ontario igaming Market
F. Enforcement of Regulation 555-06 for Ontario-Based Carriers
G. Issues Related to the Protection of Persons Administering and Enforcing the Law
H. Police Week 2022 May 15-21 2022
I. Keeping Ontario Open for Business Act 2022 and the Expiry of O. Reg. 71-22 Critical Infrastructure and
These minutes are considered to be in draft form until signed by the Chair and the Secretary.
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Highways under the EMCPA
2022 Canadian Association for Civilian Oversight of Law Enforcement Conference, May 16 – 22, 2022
Canadian Association of Police Governance, Churn at the Top, April 21, 2022
Canadian Association of Police Governance Conference, September 7 – 11, 2022, Saskatoon
Crime Stoppers of Grey Bruce Annual Golf Tournament, August 11, 2022
Crime Stoppers of Grey Bruce Tipster Magazine

Motion # 2022-04-037
Moved by: S. Paterson
That the Board accept the correspondence and actions required.
Carried

Seconded by: P. McEwen

On item G, the Chief noted that the Service’s report will be submitted by the deadline.
On item H, the Chief advised that activities are being planned for Police Week.
NEW BUSINESS
A. Monitoring of Progress on Business Plan
The Board discussed how to monitor progress on its 2021 – 2023 Business Plan and how frequently the
monitoring should be done. It was agreed that the Chief will add a section in each of his monthly reports
showing progress in meeting the objectives in the plan and that if necessary, the plan can be revisited.
CHIEF’S REPORT & OPERATIONAL REPORT
Motion # 2022-04-038
Moved by: C. Pickard
Seconded by: S. Paterson
That the Board accept the Chief’s Report for the period March 19 to April 15, 2022 as presented.
Carried
The Chief reviewed highlights of the Operational Report, noting an increase in Mental Health Act Incidents from
36 in the first quarter of 2021 to 59 in the first quarter of 2022. He added that a small number of people are
involved in these incidents. In addition, Phone Scam Incidents is a new category, and increases have been seen in
incidents relating to Breach of Probation and Warrants. The number of arrests has increased and consequently the
number of prisoners held in the Service’s cells has also increased, rising from 51 in Q1 of 2021 to 67 in Q1 of
2022. The “revolving door of justice” contributes to this situation. The Chief added that in the first quarter of
2022, the Hanover Police Service’s 15 officers handled 200 more calls than another Service within the Region
which is significantly larger and has many more officers.
Board Member Peter McEwen expressed the Board’s appreciation to the Chief for the school visits conducted by
the Service and the support provided to the community. The Chief said that the Board’s positive comments are
helpful to morale and he will pass them on to the staff. He added that Constable Garrett Potter has been speaking
during school morning announcements conducted by Zoom, which has been well received and ensures that
students know officers through positive contacts.
Board Member Peter McEwen asked if training such as criminal investigations and search warrants was available
on-line. The Chief explained that all officers except one have received criminal investigation training and one
officer will be taking search warrant training next month. Training is now taking place in person and the Chief
noted that the Service recently partnered on training with the City of Brantford, and does so with other services
where possible to share the cost.
The Chief advised the Board that there was a strong police presence at the recent Hanover Barons hockey game
with support from the West Grey Police Service and there were no issues or physical altercations at the game.
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Mayor Paterson noted that Town staff have done internet security training which was very good and had a high
standard to pass. The Chief noted that the Service has also done this training.
Motion # 2022-04-039
Moved by: P. McEwen
Seconded by: S. Paterson
That the Hanover Police Services Board accept the Chief’s recommendation to accelerate Constable Gordon
Martin’s promotion to the rank of 3rd Class Constable effective May 1, 2022.
Carried
Motion # 2022-04-040
Moved by: C. Pickard
Seconded by: P. McEwen
That the Hanover Police Services Board appoint Brenden Clayton as an Auxiliary Constable with the Hanover
Police Service effective April 19, 2022.
Carried
Motion # 2022-04-041
Moved by: S. Paterson
Seconded by: P. McEwen
That the Hanover Police Services Board appoint Thomas Brown as an Auxiliary Constable with the Hanover
Police Service effective April 19, 2022.
Carried
IN CAMERA SESSION
Motion # 2022-04-042
Moved by: P. McEwen
Seconded by: C. Pickard
That the Board convene in closed session to discuss matters that it is of the opinion fall under Section 35 (4) (a) or
(b) of the Police Services Act at 10:57 a.m..
Carried
The Hanover Police Services Board reconvened in open session at 11:08 a.m. and the Chair confirmed that the
Board had gone in closed session and discussed matters that it is of the opinion fall under Section 35 (4) (a) or
(b) of the Police Services Act and that no other matters were discussed.
ADJOURNMENT & NEXT MEETING
Motion # 2022-04-043
Moved by: P. McEwen
Seconded by: C. Pickard
That the Board adjourn at 11:09 a.m. to meet again on Monday, May 16, 2022 at 10:00 a.m. via Zoom, or at the call
of the Chair.
Carried

____________________________________
Chair

_____________________________________
Secretary

These minutes are considered to be in draft form until signed by the Chair and the Secretary.
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COMMITTEE OF ADJUSTMENT MEETING MINUTES
Tuesday, April 26, 2022 | 5:00 pm
Virtual Meeting via Zoom
MEMBERS PRESENT

Chair Pat Murphy | Larry Lantz | Brandon Koebel | Barbara Hicks

MEMBERS ABSENT

Vice-Chair Mark Ebert | Steve Fitzsimmons (with notice)

OTHERS PRESENT

Don Tremble | Mayor Sue Paterson | Doug Karn | Warren Dickert |
Harold Fleet | Sherri Walden | Brian Tocheri, CAO | Don Tedford,
Secretary-Treasurer | Brenda Goetz, Deputy Secretary-Treasurer |
Andrew Wilken

DISCLOSURE OF
PECUNIARY INTEREST
DELEGATIONS

Don Tedford, Secretary-Treasurer clarified that he never stated that
this application was a ‘done deal’
Don Tremble

DISCUSSIONS & DECISIONS
1.

Adoption of March 8th, 2022 Regular Meeting Minutes
MOVED BY BRANDON KOEBEL / SECONDED BY BARBARA HICKS
THAT the minutes of the March 8th, 2022 Regular Meeting are hereby adopted as
circulated and printed.
CARRIED

2.

Business arising from Minutes
Nil

3.

Consent Application No. B1-22 ----------------579575 Ontario Ltd. c/o Candue Homes
Chair Pat Murphy welcomed Don Tremble to the meeting.
The Deputy Secretary-Treasurer stated that Consent Application No. B1-22 was
advertised in The Post and circulated to the applicable agencies on March 31, 2022 as
required by Section 53 of the Planning Act, RSO 1990. The Notice was also circulated to
all properties within 60 metres of the subject lands.
Consent Application No. B1-22 applies to lands described as Lot 10, Registered Plan 846
and known as 696 17th Street Crescent in the Town of Hanover, in the County of Grey.
The purpose of Consent Application No. B1-22 is to sever approximately 678 square
metres of land from Lot 10, Registered Plan 846, therefore creating a new lot with
approximately 15.25 metres of frontage on 17th Street Crescent. This application will
permit the construction of two new single detached dwelling on Lot 10, Plan 846 and
known as 696 17th Street Crescent.
The Deputy Secretary-Treasurer reviewed comments received from Council, Planning
Advisory Committee, Grey County Planning and Development Department, David &
Shirley Mercey, Tara Turnbull, Andy Clark, Daniel Cockburn and a petition circulated

within the neighbourhood. Doug Karn addressed the Committee during the meeting with
his concerns.
The concerns relate to the proposed 50-foot lot frontage and the impact with the
immediate neighbourhood existing of larger lot sizes. The proposed dwellings should
compliment existing homes. There was apprehension expressed that the lots could be
subsequently sold prior to construction, and less-than-desirable homes being erected.
Don Tremble stated that he has spoken to many of the neighbours, and assured them that
he is very willing to work with them to come to an amicable resolution. The lot frontage of
50 feet is not uncommon in the near vicinity. Candue Homes will construct two houses that
will be desirable and blend well with the existing streetscape. His company, Candue
Homes, has constructed many homes in the area, and his reputation of building luxury
houses precedes him. He further stated that he is agreeable to set back the houses to be
consistent with the existing streetscape. A grading plan will be submitted to address
drainage.
The Committee members expressed concerns about comments advising that this process
is considered a ‘done deal’. The Committee of Adjustment is a quasi-judicial committee
and reviews applications based on their planning merits and desirability for the community.
The Secretary-Treasurer advised that this development complies with all provisions of
Comprehensive Zoning Bylaw 2912-15 in regards to setbacks, lot coverage, etc. The
Secretary-Treasurer further stated that single detached dwellings are not classified within
Site Plan Control Bylaw 1552-05-05-86. However, Mr. Tremble agreed to develop his
properties with a Site Plan Control Agreement Bylaw.
The Deputy Secretary-Treasurer shared a site plan drawing with setback dimensions and
elevations of the proposed houses, in order to provide a visual representation to the
Committee and public viewers.
Subsequent to a very good discussion on Consent Application No. B1-22 and having
regard to the application and its conformity with the Town’s Official Plan and Zoning ByLaw, it was then;
MOVED BY LARRY LANTZ / SECONDED BY BRANDON KOEBEL
THAT Consent Application No. B1-22 be granted with the following conditions:
a)

That the Owner agree in writing with the Municipality, if deemed necessary by the
Municipality, to satisfy all requirements, financial or otherwise of the Municipality
concerning the provision of roads, installation of services, facilities and drainage,
and the provision of parkland or cash in lieu of parkland, and all other monies
owed to the Municipally; and, that the Owner enter, if required, into an agreement
with the Municipality, providing for the payment of a development charge, said
payment to be made on or before the delivery of a letter by the Municipality
addressed to the Secretary-Treasurer of the Committee of Adjustment waiving
the municipal conditions as imposed herein;

b)

That a Surveyor’s drawing be completed and a copy filed with the Clerk, the
Registrar and the Secretary/Treasurer of the Committee of Adjustment or an
exemption from the survey requirements be received;

c)

That “Certification of Consent” be affixed to the deed within one year of the giving
of the Notice of Consent;

d)

That the property be developed in accordance with a site plan agreement.
CARRIED
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4.

New Business
Nil

5.

Adjournment
Moved by BARBARA HICKS
THAT this meeting now be adjourned at 5:54 pm.

__________________________________
Committee Chair, Pat Murphy
__________________________________
Secretary-Treasurer, Don Tedford
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AORS

PROMOTING KNOWLEDGE. PURSU/NG EXCELLENCE.

March t4,2022
Town of Hanover
341 10th Street
Hanover, ON N4N 1P5

Attention: Mavor

Sue Paterson and Council Members

Re: AORS Public Works leadership Development Program (PWIDP) Graduate - Andrew Dippel
Dear Mayor Paterson and Council Members:
On behalf of the Association of Ontario Road Supervisors (AORS), I would like to once again congratulate your employee,
Andrew Dippel, for successfully completing the Public Works Leadership Development Program. As well, we would like to
acknowledge your Municipal Council and administration for supporting AORS training and professional development

programs.
We will be presenting Certificates of Completion to all those who completed the program in 2020 and 2027 at the AORS
Annual General Meeting. lt will be held at 2:00 pm on Monday, April 11, 2022,in the Ontario Room at the Royal York Hotel
in Toronto. We have invited Andrew to attend and receive the Certificate in person. Any elected officials and managers

who will be attending the OGRA Conference that day, are also encouraged to join us at the AGM to celebrate Andrew's
success. There is no need to pre-register.
The PWLDP was developed exclusively for AORS to address the unique needs of public works employees who have or are
being groomed for supervisory or managerial responsibilities. The main module topics include local government,

leadership, communications, process and talent management, financial planning, customer service and continuous
improvement.
The PWLDP modules are prerequisites for the Certified Road Supervisor (CRS) program. ln 1996 AORS was granted, by

Provincial Legislation, the exclusive right to award the designation 'Certified Road Supervisor' (CRS). The four levels of
Certification - Associate, CRS, lntermediate and Senior - have mandatory experience and education criteria established by
the AORS Education Committee and evaluated by an independent Certification Board. Certified individuals may publicize
their credentials by adding the designation after their names and displaying their certificate and Code of Ethics.
Certification is important for your municipality because it increases corporate 'professionalism', accountability and morale.
Certified Road Supervisors use their broad base of knowledge to make confident decisions and therefore serve Council, staff
and the public more effectively.
Thank you again for investing in your employee's professional development.
Yours truly,

John Maheu, M.A.Sc., P.Eng.
Executive Director
Andrew Dippel

cc.

268 Maiden Lane, Suite 206, P0 Box 2669, St. Marys, 0N N4X 144
www.aors.on.ca
ad min @aors.on.ca
Fax: 226.661.2003
Tel: 226.66L.2002

.

.

.
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April 19, 2022

Stephanie McCuire-Burt
Aquatic Supervisor
Town of Hanover Parks & Recreation
269 7th Avenue
Hanover, ON N4N 2H5

Dear Stephanie,
On behalf of the Lifesaving Society Ontario, it is my pleasure to inform you that the Town
of Hanover has earned the M.G. Griffiths Cup for 2021. As you may know, the M.G.
Griffiths Cup for 2021 is presented annually to the municipal affiliate with the largest
lifesaving program in a community with a population under 10,000.
In past years, this and other affiliate awards were presented in person. This year, recipients
will be honored in series of social media posts on Facebook, Instagram and LinkedIn over
a ten-day period following out virtual annual meeting.
We will ship the keeper trophy to you along with a copy of our 2021 annual report. If you
would like to present your staff with the actual trophy, please contact me at
sheris@lifeguarding.com to make arrangements.
The Society’s virtual annual meeting will take place on April 22, 2022 beginning at 6:00
p.m. and will run approximately one hour. You may join the meeting at any time once it
has begun. You may also share the registration link with any guests who you think would
be interested in joining. To register, click here:
https://attendee.gotowebinar.com/register/6557240379245516811.
Last year was like no other and I heartily congratulate you on this achievement.
Sincerely,

Sheri Stewart
Senior Operations Officer

GOODS EXCHANGE WEEK
MAY 14th TO MAY 21st, 2022

Instead of throwing away unwanted household items...
keep them out of the landfill and GIVE THEM AWAY!

FREE TOWN-WIDE “GOODS EXCHANGE”

is a great opportunity for everyone to give away those reusable
household items, such as furniture, appliances or children’s toys
which you no longer use. Just put them at the curb clearly
marked that they are FREE. Tour the neighbourhood to see
what goods you may find for your family.
Residents are reminded not to leave any items near the curb that
they don’t wish to be mistakenly picked up. Any items left at the
curb after Goods Exchange Week must be removed by owner.
Thanks for your co-operation!
This is a free exchange, not a yard sale so registration is not required.

PUBLIC WORKS
341 10th St. Hanover, ON N4N 1P5
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8.9

MEDIA RELEASE
April 28, 2022

DEPUTY MAYOR LEAVE OF ABSENCE
Hanover, ON – Town of Hanover Deputy Mayor Selwyn Hicks has announced that he
will be taking a leave of absence from his position on Hanover Council from May 1,
2022, to June 2, 2022 to run as the Liberal candidate for Bruce-Grey-Owen Sound in
the upcoming provincial election. While there is no legislative requirement that a
member of municipal council take a leave of absence or resign their seat while
campaigning for a provincial or federal office, Deputy Mayor Hicks has chosen to do so.
“I am taking a temporary leave knowing I cannot perform my role as Deputy Mayor to
the best of my ability while also directing my energy to an election campaign,” stated
Hicks. “I want to thank Councillor Harold Fleet for attending Grey County Council
meetings as a voice from Hanover in my absence and the rest of Hanover’s council for
their continued support.”
Should the Deputy Mayor be successful in his bid to become the Member of Provincial
Parliament for Bruce-Grey-Owen Sound, he would be required to resign his seat on
Hanover Council. With 2022 also being a municipal election year, there are specific
requirements set out in the Municipal Act respecting a vacancy on council which the
Town of Hanover would be required to observe, including the appointment of another
individual to council for the remainder of the current council term should that be
necessary.
- 30 –

Media Contact
Brian Tocheri, CAO
Town of Hanover
519.364.2780 x 1228
btocheri@hanover.ca
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NOTICE OF A PUBLIC HEARING
CONCERNING A PROPOSED MINOR VARIANCE
TAKE NOTICE that the Committee of Adjustment for the Corporation of the Town of Hanover will hold a
public hearing on:

TUESDAY, MAY 10, 2022 at 7:00 P.M.
in the Winkler Room/Hanover Civic Centre at 341 10th Street, to consider a proposed Minor Variance Application
under Section 45 of the Planning Act, RSO 1990 as amended.
This Minor Variance Application (A2-22) applies to lands located at 293 9th Street and described as Part of Lot 17,
Registered Plan 762 in the Town of Hanover, in the County of Grey.
The purpose of this application is to vary the provisions of Zoning By-law 2912-15 as it applies to the minimum
number of dwelling units for an existing property located in the (C1) Downtown Commercial Zone. In accordance with
Section 14.2(b)(i), this application requires the building to be constructed as per Section 12 Residential Type 5 (R5)
Zone. The Owner proposes to increase the number of units from two to three.
Section 45(2)(a)(i) of the Planning Act, RSO 1990
Provision – Section 12.3(a)

By-law

Proposed

Minimum Front Yard Setback
Minimum Side Yard Setback
Minimum Floor Area

7.5 m
6.0 m
39.5 m2

5.8 m
3.0 m
37.17 m2

Section 45(2)(a)(ii) of the Planning Act, RSO 1990
Permission to expand a Residential use in a Downtown Commercial zone.
ANY INTERESTED PERSONS can submit written correspondence via email directly to dtedford@hanover.ca or
mail your comments to Don Tedford, Secretary-Treasurer, Town of Hanover, 341 10th Street, Hanover, ON N4N
1P5 by noon on Wednesday, May 4th, 2022.
ANY INTERESTED PERSONS wanting to address the Committee of Adjustment at the public meeting on May 10,
2022, please note that at this time, the Town of Hanover will not be allowing the public or committee members into
the Winkler Room/Hanover Civic Centre. Members of the public can speak via Zoom. If you wish to address the
Committee during the meeting, please contact the Secretary-Treasurer by calling 519.374.5534 by noon on
Monday, May 9th, 2022. Staff will provide you with the details on how to participate in the meeting. You can also
view the livestream of the meeting at
https://us02web.zoom.us/j/84844076043.

KEY MAP

All submissions received in writing, and those
opinions expressed at the Public Meeting, will
be considered prior to the Committee of
Adjustment decision.

Civic
Centre

ADDITIONAL information relating to the
proposed minor variance application may be
obtained by contacting the undersigned.
Dated at the Town of Hanover
this 28th day of April, 2022.
SUBJECT PROPERTY

Don Tedford, Secretary/Treasurer
Committee of Adjustment
Town of Hanover
341 10th St. Hanover ON N4N 1P5
t 519.364.2780 | f 519.364.6456 | hanover.ca

