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MISSION STATEMENT 

Hanover Fire Department is a highly 

trained fire service comprised of 

community ambassadors who have 

committed to serving the Town of 

Hanover, focused on minimizing loss of 

life, property and the environment. 
 
 
 
 
VISION STATEMENT 
To be known as an innovative and 

progressive fire department.  We are 

dedicated to the delivery of effective fire 

suppression, rescue, medical, prevention, 

and fire safety education activities.  We are 

committed to our organization and each 

other.  We continue to foster an environment 

of teamwork at all times. 

 

 

 

VALUES STATEMENT 

We value our trust of each other and loyalty 

to our fellow firefighters.  We have strong 

respect of one another, our equipment and 

our residents and visitors. 
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CHIEFôS MESSAGE 

 
 
 

On behalf of the Hanover Fire Department (HFD), it is my pleasure to present the 2021 Annual Report to 
Council.  2021 was another year of unprecedented challenges.  COVID-19 continued to present many hurdles, 
but our firefighters again rose to the situation and continued to provide the community with a professional and 
efficient service to protect both life and property. The commitment of our firefighters never wavered and never 
faltered.   

 
In 2021, HFD completed over 15,215 staff hours of training and response time.  Training activities were 
completed in the evenings or weekends, but emergency calls occurred at all hours of the day.  This is 
dedication to a calling and a community that is highly commendable. 

 
Also, HFD obtained approval from Ontario Fire Marshalls Office, Academic Standards and Evaluation Branch, 

to complete NFPA 1001 Firefighter Level I and Level II, as well as NFPA 1720 Hazardous Materials Awareness 

and Operations Training and Testing.  This allows HFD staff to train at home with our own equipment thus 

ensuring all members of HFD are certified firefighters, while saving the municipality thousands of dollars in 

training costs. 

HFD attained many accomplishments in 2021, a few which are highlighted below: 
 

¶ Response to 188 emergency calls.  A total of 17 more calls than experienced in 2020; 

¶ A total of over 2,088 of on scene personnel hours; 

¶ Over 13,127 personnel hours of training and meetings; 

¶ Average response of 7.97 minutes within the Municipality from 911 call; and 

¶ Donations and grants to the Fire Department totaled over $17,000 in 2021 from various businesses, 

government and personal sources.  

In 2021, Hanover Fire Department continued its focus on training, achieving the highest amount of staff training 
hours in its history.  Firefighters developed and practised skills focusing on four separate areas of specialty; 
recruit, firefighter, pump operator and officer.  Recruit training assisted 6 individuals in achieving NFPA 1001 
Firefighter Level I and II certification. 

 
It has been an honour and a privilege to work with the amazing firefighters of HFD throughout 2021. This is a 
stellar group of individuals that provide a level of service that is second to none.  Thank you to Hanover council 
for their ongoing support of this department and the services it provides.  Without the support of council, and 
the dedication of this amazing team, the results listed in this report would not be possible. 

 
Respectfully submitted,  

 
 
 

 
Jeff Dentinger, B.A., C.D.P.C. 
Fire Chief  

Chief Fire Prevention Officer 

Community Emergency Management Co-ordinator 
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Public Education and Prevention 

1. Public Education was significantly hampered again in 2021 

with COVID-19 limitations.  This reduced HFDôs ability to 

complete fire prevention education with schools, interest 

groups, and the general public.   

2. Safety Days at the Saugeen Valley Safety Village allowed the 

department to meet many young children and introduce them 

to fire safety and the Hanover Fire Department as a 

community helper. 

3. A mall display with Fire Prevention Officer (FPO) Rob Hagan 

focused on the need for smoke alarms. 

4. HFDôs Junior Firefighter Camp, led by FPO Hagan and 

operated in partnership with Hanover Parks and Recreation, 

provided 9 youth with information about various firefighting 

skills. 

5. A total of 19 fire prevention events totaling 65.5 hours were 

held. Over 800 individuals participated in these events. 

6. HFD Alarmed for Life program took place when possible 

during the year, but program implementation was limited by 

COVID-19 lockdowns and concern for the safety of both staff 

and residents. 

Fire Safety Standards and Enforcement 

1. HFD continued with its education program regarding the need 

for smoke and carbon monoxide alarms in the home. 

2. Proactive enforcement of the Fire Code was conducted on an 

ongoing basis.   

3. HFD continued with its policy to never leave a home without 

smoke and carbon monoxide alarms when responding to an 

alarm. 

Emergency Response 

1. A third-party audit of HFD Ice Water Rescue operations and 

training activities was completed. 

2. Continued support of the Grey County Training Association, 

Grey County Regional Training Centre, and Grey County 

Chiefs Association. 

3. Many operational changes were implemented to improve 

efficiency and reduce delays in response. 

4. An update to the Open-Air Burn By-Law was completed. 

5. The staffing complement of suppression staff was increased 

to 30. 

6. The number of DZ licensed apparatus drivers was increased 

by 6.  75% of HFD members now have their DZ license. 
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