
THE GORPOT(A^TION OF THE TOWN OF HANOVER

BY-LAW NO. 3392-26

BEING a By-Law to Establish and Regulate a Fire Department in the Town of

Hanover

$HEREAS Section 9 the Municipal Act, 2001, s.o. 2001, c.25, as amended,

provides that a municipality has ihe 
"apa"ity, 

rights, powers and privileges of a

iaturat person for the purpose of exercising its authority under the Act;

AND WHEREAS the Municipal Act provides that sections 8 and 11 shall be

;drp;;il ;."ofy.o as to confer broad authority on municipalities to (a) enable

rnunicipatities to gtu"rn their affairs as they consider appropriate and, (b) enhance

their ability to respond to municipal issues;

ANDWHEREAStheFireProtectionandPreventionAct,(FPPA)1997,S'O'',c/',
ur-"r"nO"d, requires every municipality to establish- a program in. the municipality

which must inctuoe public education wit-h respect to fire safety and certain

components of tiie prevention and to provide'such other Fire protection services

as it determines may be necessary in accordance with its needs and

circumstances;

AND WHEREAS the FppA permits a municipality, in discharging these

responsibilities, to establish a fire department;

ANDWHEREAStheFPPApermitsaCouncilofamunicipalityto.establish,
maintain and operate a Fire Service for all or any part of the municipality;

AND WHEREAS the FPPA requires a municipality that establishes a Fire service

to provide fire suppression services and permits the Fire Service to provide other

Fire Protection Services in the municipality;

AND WHEREAS the FPPA requires a municipality that establishes a Fire service

to apPoint a Fire Chief;

ANDWHEREAStheFPPAauthorizesacouncilofamunicipalityto.passby-laws
under the FPPAIo rlgutate tire preuention, to regulate the setting of open-air fires

and to designate private roads as fire routes'

ANDWHEREAStheprimarymissionoftheTownofHanoverFireDepartmentis
to protect life anl bi"p"1v tiom the devastation of fire and other emergencies

inrbrgn education, enforcement and operational programs;

AND WHEREAS the council of the Town of Hanover deems it expedient and

necessary to establish, maintain ,no operate a fire department in the Town of

Hanover tor tne pioteciion and security of the residents of the municipality;

NoWTHEREFoRE,theCounciloftheCorporationoftheTownofHanoverenacts
as follows:

1. DEFINITIoNS:

lnthisby-law,unlessthecontextotherwiserequires:

"Approved" means approved by the Council'

,'Awareness level" means a level of response to recognize the

presence of hazards, identify needed resources, protect responders'

notify trained personnel, isoiate the area. Additional specialized training,

resources and equipment will be required to completely mitigate the

emergency.

,,cAo,, means the chief Administrative officer appointed by council to act

as the Cni"t Administrative Officer for the Corporation'



"Captain" means an officer appointed by the Fire Chief, in command of an
assigned company of firefighters and/or equipment.

"Ghief' means the one person appointed by by-law by the Council to act as
Fire Chief, or designated to act in accordance with the requirements of the
FPPA.

"Ghief Building Official" means a person appointed by Council
responsible for establishing operational policies for the enforcement of
the Building Code Act and Building Code and coordinating and
overseeing their enforcement.

"Company" means a complement of personnel operating one or more
pieces of apparatus under the supervision of an officer.

"Gonfined Space" means any space that has limited or restricted means for
entry or exit (i.e. tanks, vessels, silos, storage bins, hoppers, and vaults)
and is not designed for human occupancy, and has the potential of a
hazardous environment.

"Gorporation" means The Corporation of the Town of Hanover'

"Council" means the Council of the Corporation.

"Departmenf' means the Town of Hanover Fire Department.

"Deputy Ghief' means the person appointed by by-law by the Council,
responsible for fire suppression and rescue related operation in a
management role, under the direction of the Chief. This rank holds the
same responsibility as the Chief within the Corporation. The Deputy Chief
shall also be appointed to apply the Fire Prevention Policy and is
designated an Assistant to the Fire Marshal under subsection 11 (1) (c) of
the FPPA.

"Fire Coordinator" means the person appointed by the Fire Marshal,
under the authority of the FPPA.

"Fire Code" means the fire code established under Part lV of FPPA.

"Fire Protection Agreement" is a contract between municipalities, other
agencies, individuals, or a company that clearly defines the responsibilities,
terms, conditions and all other aspects of the fire services purchased,
provided and/or required.

'FPPA" means the Fire Protection and Prevention Act 1997 , S.O. 1997,

Chapter 4 as amended, revised re-enacted and/or consolidated from time to

time and any successor statute thereto.

"Fire Protection Services" means a range of programs designed to protect

the lives and property for the inhabitants, of the fire department response
area, from the adverse effects of fires, sudden medical emergencies,
exposure to dangerous conditions created by man or nature, and includes
fire prevention, public education, rescue, and suppression services.

"Firefighter" means the Chief, Deputy Chief, Officer, or Firefighter and any
other person employed in, or appointed to the Department and assigned to
undertake Fire Protection Services.

"Hot Zone" refers to an area that is considered to be dangerous. lt requires
special personal protective equipment to protect firefighters due to the high

risk of dangers to life and health.

"Limited Services" means a variation of services significantly differentiating
from the norm as a result of extenuating circumstances, such as
environmental factors, obstructions, remote properties, private roadways,
lanes and drives.



,,Mutual Aid" means a program to provide/receive assistance in the case of

a major 
"r"rg"n.yln 

j- trnicipaliiy, community or area where resources in

a municipality, community or ai"a h"u" been depleted, or plan to be

O"pf"t"O, and where similar services can be provided based on Core

Services as outlineJ in App"ndix 'C'. This does not include Automatic Aid'

"NFPA" means National Fire Protection Association NFPA is an

international nonpront otg"nization devoted to eliminating death' injury'

property and economic lJss due to fire, electrical and related hazards

;.ith"'predominate standard used by fire services in North America'

,,officer" means any Firefighter with rank of Lieutenant or higher'

,.operator,,meansanyFirefighter.whooperatesthe.apparatusandthe

pump white on ,"Ln". This c6uld be a Firefighter with the necessary skills

and qualifications, oi rn otri""r who is completing the function on a fire

scene.

,,operations level" means a response level to identify and assess

existingandpotentialconditions,recognizeuniquehazards,conduct
limited operations to minimize negativ6 impact on persons' property or

the environment using additionaf Lquipm"nt and techniques' Additional

specializedtraining,resourcesand'equipmentmayberequiredto
completely mitigate the emergency'

,,Technician level,, means a response levelto evaluate existing and

potential conditions, protect p"ttont' nroperty o1lhe environment' control

and mitigate the emergency using sb."i"ri'r"d training, resources and

equiPment as Provided'

"Volunteer Firefighter" means a person y.fro.votul!1ily-acts as a

firefignter for a niminal consideration and/or honorartum.

,,warm zone" means the contamination reduction zone between the highest

potentialforexposureandthesupportzonewherenocontamination
potential exists.

2. ESTABLISH
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a)ADepartmentfortheTownofHanovertobeknownastheTownof
Hanoverrireoepartmentisrrereoyestablished^andtheheadofthe
Department ,n'Jio"'rnown as the chief of the Department.

b)ThegoalsandmissionstatementoftheDepartmentshallbeasthose
contained i" npp""oi* ,A, of tnis ty-taw 

"n.d 
tj't9 Department shall be

organized ", ff 
Aatendix 

,B' forming part of this by-law.

c) ln addition to the chief, the Department shall consist of a Deputy chief

andsuchnumberofother'"'u"'"aSmaybedeemednecessaryby
council 

"no "i-provJ 
oi appoint"o by the corporation and shall be

structured in 
"ontoirance 

*itr tt" approved organizational chart

AppenOix 'B', forming part of this by-law'

d)Theprovisionsofthisby-lawaresubjecttoFPPAlggTandallother
applicable r"giJtiontZnJ oy-t"ws and to the provisions of any

agreement aiJlot accord beiween the Corporation and Firefighters'

e)TheDepartmentshallprovideFireProtectionServices,inamanner
consistent witrr tne Community Risk Assessment subject to :y,9h

conditionsandlimitationsasmaybeapprovedbyCouncil.Without
limiting tne ge;..,;i"ritv 

"ithe 
foregoing,'the fire protection and

prevention J;i;;; 'provided nyine bepartment are subject to any

limitationsontraining,equipment,staffandotherresourcesthatare
imposed tro,,.' ii*" t5 time inrough the budget process or otherwise'

DEPARTMENT PERSONNEL

a) The Chief shall be appointed by by-law of the Council'



b) The Deputy chief shall be appointed by by-law of the council'

c)TheChiefoftheDepartmentmayrecommendtotheCAothe
appointmentot"nyqualifiedpersonaSamemberoftheDepartment,
subjecttoapprovedni'ingpoliciesdevelopedbytheChiefand
aPProved bY the CAO'

4. GORE SERVICES

a)TheCoreServicesoftheDepartment,aSapprovedbyCouncil,shall
be contained in APPendix'C''

b)Nothinginthisby-lawwillrestricttheDepartmenttoprovidingonly
Core Services oi limit the provision of Fire Protection Services'

5. LEVELS OF SERVICE

a) The Department will provide all properties within the corporation with

anequallevelofresponse,bothinequipmentandFirefighter
Personnel.

b) Limited services may be provided by the De-partment' Limited services

may also result from those conditions identified in core services

(Appendix;C) .u"h as; travel distance' trained personnel' water

supply, 
"nuir.ont"ntal 

factors and structural integrity'

c)DuetotheDepartment,srelianceupon.VolunteerFirefighters,the
topogr"ii;;;J g";gr"pt'i" ;oniiguratio_n of the Town, the level and

amount ;i ;qrffieniat'the Department's. disposal andrcthe.r

budgetary constraints, !h.e 
r"rir"= listed in Appendix'c" although

"pprou"i, 
;;t be provided as "limited services"

d)FirefightersareexpectedtoresidewithinaSkmradiusoftheHanover
rireoepartmentStation.Any-deviationfromthisstandardmustbe
aPProved bY the Chief'

e)Emergencyresponsestowateraccesspropertiesincludingislands
and to ino"" properties accessed via private roads, private lanes or

private;il;;"G are subject to the following limitations;

i)Emergencyresponsetowateraccesspropertieswillbelimitedto
satetiavel.andenvironmentalconditions'

iiiii i" tne opinion ot tn" chief or their designate, unsafe

environmentai conditions exist' no services shall be

provided.
(2)Deoartmentvehiclesshallnotenterontofrozenbodiesof
'-' *"["i 6."' t"t "t, 

rivers, streams) at any time'

ii)EmergencyResponsetopropertiesaccessedviaprivateroads,
private lanes or private driveways may be limited by the condition

of such road, lane or driveway including;

(1) The ability of such 
'oid, 

lane o-r driveway to support and

accommoo"i" b"p"rtment equipment' vehicles and

aPParatus; and
(2) The failure oitn" owner of the lands on which the road'

laneway ol" Jriu"*"y is located or the user of such road'

lane or orivewav to haintain such road, lane or driveway in

a condition in"t'i" passable by Department equipment'

vehicles and aPParatus'

6. DUTY

a)Everymemberofthelepartmentshallmakeeveryefforttoreportfor
duty at the time prescribed by the eme-rgency paging system and shall

,"rn"iil" outv until relieved by the officer in charge.

b) should a Volunteer Firefighter's attendance at fire practices fall below

g0% for a period ot o moitns, a meeting with the chief and Deputy

crrieiwili de required to explain the attendance rationale'



c) No Firefighter;

i) Shall be in uniform except at the request of the Ghief;

ii) While in uniform, shall enter any premises to consume alcoholic

beverages or cannabis;

iii) shall be permitted to remain on duty if their ability is impaired by

the use of an intoxicating beverage or drug;

iv) while on duty, shall consume any intoxicating beverage or drug'

d) No member shall solicit the influence or support of anyone in order to

secure a transfer, promotion or other advantage'

7

I

The employment of a Volunteer Firefighter shall be governed by the

Volunteer Firefighter terms and conditions of employment as set out in

Appendix 
,E, attlched hereto and forming part of this by-law.

a) The chief shall be the head of the Department and is responsible to

Council for tne froper administration and operation of the Department'

The Chief is urtimaiely responsible to Council through the CAo for the

delivery of Fire Protection Services

b)TheChief,ordesignate,shall'exerciseallpowersanddutiesmandated
by the FppA;J;;t;pplicabte legistation. This will include making

such generat oroers, policies, pro"6dur"s, rules and regulations.and to

take such other measures as may be considered necessary for the

properaoministrationandefficientoperationoftheDepartment,
witnout restricting the generality of the foregoing;

i)Forthecareandprotectionofallpropertybelongingtothe
DePartment

ii) For arranging the provision and allotment of strategic staffing and

proper taJitities, apparatus, equipment' materials' services and

suPPlies for the DePartment'

iii)Forarrangingandimplementationofautomaticaid,MutualAidand
other n"g"oii;t"d Fire protection and Emergency service

agreements.

iv) For determining and establishing the qualifications and criteria for

employment or appointmeni anit" duties of all Firefighters and

staff of the DePartment'

v)Forpreparing,anduponapprovalby.Council'implementingand
maintainilr; ;;;",iices inppendii'c'1 as identified in this by-

law.

v}Forkeepinganaccuraterecord,inconvenientformforreference,
of allfires,'i*u". and emergencies 19sn9fed to by the

DepartmJnt and reporting of Jame to the Office of the Fire

Marshal.

vi|ForkeepingsuchotherrecordsaSmayberequiredbyCounc.il,the
Corporation,theFPPA,ortheMunicipalFreedomoflnformation
and Protection of Privacy Act (MFIPPA)'

viii)Forpreparingandpresentingbi-annualreportstoCouncilandone
(r) annuai i"p"tt oi tn" Deplrtment' to Council as well as

additional reports as deemed necessary'

ix) For preparing and prese.nting the annual estimates of the

Oepartient boun"it and for-exercising control over the budget

approved by Council for the Department'

x)Shalldevelop,andpublishsuchwrittenstandardoperating
pro""oui"r,:;;h general orders and Departmental rules as may

be necessary tor tie care and protection of the Department,



Department equipment, Department personnel, and generally for

the efficient operation of the Department, provided that such
general orders and rules do not conflict with the provisions of any

by-laws of the CorPoration.

xi) Shall review periodically the policies and procedures of the

Department and may establish a committee consisting of such

officers as may be determined from time to time to assist in these

duties.

c) The Chief shall be responsible for the administration and enforcement

of this by-law and all general orders, policies, rules_ and regulations

made under this by-lJw and for the enforcement of any other by-Laws

of the Corporation respecting Fire Protection Services, and shall

review peiiodically such by-taws, including this by-Law, recommend to

Councii such amendmenti as the Chief considers appropriate and, in

the case of general orders, policies, procedures, rules and regulations

made under this by-law, revise or terminate any of them if the Chief

considers it aPProPriate.

d) The Chief shall have all powers, rights and duties assigned to a-Chief

under the FPPA including, without limitation, the authority to enforce

compliance with the Fire-Code and to delegate their powers or duties

in accordance with Section 6(6) of FPPA to an Officer' Further, the

Chief shall be afforded the ability to take all proper measures for the

prevention, control and extinguiihment of fires and for the protection of

iife and property and shall be able to enforce all corporation by-laws

respecting Fire Prevention.

e) The chief, or delegate, will have authority at fires and emergencies;

i)RequestanymemberoftheDepartmenttosuppressanyfireby' 
extinguishing it and may enter onto private property, if necessary

to do so.

ii) All Firefighters will obey orders and directions given by the chief, a

delegate-, or any Officer of the Department'

iii) To guard the locality of the fire or emergency from entry or
' 

cro*ding by persons ot vehicles. The chief may place barriers or

other markers across a street or public place or private nr9q9.1tv to

indicate the area from which persons and vehicles are prohibited'

iv) No person present at a fire or emergency shall refuse to leave the

immediate ui"inity of the fire or emergency if requested to do so by

a member of the DePartment'

v)Nopersonorpersonsexceptmembers..oftheDepartment,the
Police or other authorized persons shall enter within the area

marked off by barriers or other markers established under

subsection (d).

vi) No person shall obstruct the Fire chief of other member of the

Department in the performance of their duties at a fire or

emergency.

0 The chief may liaise with the wage negotiation committee representing

Firefighters.

g) The chief may liaise with the office of the Fire Marshal of ontario ande' 
any other office or organization (local, regional, provincial or federal)

as required by CounJil ot at considered necessary or advisable by the

chief for the prop"t administration and efficient operation of the

Department and'the effective management of the Fire Protection

Services for the CorPoration'

h) The chief shall provide administration facilities for the chief, Deputy

Chief and Training Assistant of the Department'

i) The Chief shall prepare the Departmental budget and exercise control

of the budget.

j) The chief shall prepare the payroll of the Department and initiate



requisitions for materials and services and certify all accounts of the
Department.

k) The Chief shall maintain personnel records.

l) The Chief shall arrange for the provisions of medical services.

m) The Chief shall arrange for the provision of new buildings.

n) The Chief shall carry out the general administrative duties of the
Department.

o) The Chief shall provide liaison with the county fire coordinator.

p) The Chief shall assist the county fire coordinator in the preparation of a

County Emergency Fire Service Plan and Program.

q) The Chief shall maintain the communication/technology system of the

Department, by completing the following;

i) Arranging for the provision of dispatch services from an external

agency to dispatch appropriate Department resources.

ii) Liaising with dispatch centre.

iii) Providing current municipal information to the dispatch centre

including response protocols, mapping, local streets, property and

water services information, road closures and caution notes'

iv) Monitoring the Department maintenance, repair and technical

support of Department telecommunications and computer
systems.

v) Developing specifications for Department radios, communication

devices and systems, and computers.

vi) Arranging for interface capabilities with other data systems.

r) The Chief or designate shall be empowered to authorize Department

members to:

i) Pull down or demolish any building or structure to prevent the

spread of fire, to determine the origin, cause or circumstances of
any fire or exPlosion.

ii) when unable to contact the property owner, to take such

necessary action which may include boarding up or barricading of

buildings or property to guard against fire or other danger, risk or

accident.

iii) Take all necessary actions which may include boarding up or

barricading of buildings or property to guard against fire or other

damage, risk or accident, when unable to contact the property

owner.

s) The Chief shall appoint, from within the Department, Officers in

command of the Personnel.

0 The Chief shall report all fires to the Fire Marshal as required by the

Fire Protection and Prevention Act, 1997, as amended by Fire Marshal

Directives.

u) The Chief shall report to the appropriate crown attorney or other
prosecutor or law enforcement officer or other officer the facts upon

the evidence, in any case, in which there is reason to believe that a fire

has been the resuliof criminal intent or negligence, or in which there is

reason to believe that a contravention of the FPPA has been

committed.

9. RECOVERY OF COSTS:

a) The Chief may require the owner of the property or the persons having

control of the property within or outside the Corporation to pay costs or

fees for Fire and Emergency Response or other administrative

services provided to them. tnvoicing response services or recovery of

fees will be conducted in accordance with the Corporation's Annual



Rates and Fees by-Law outlining fees and charges for municipal
services and activities.

b) lf, as a result of a Department response to a fire or emergency
incident, the Chief or designate determines that it is necessary to incur
additional expenses, retain a private contractor, rent special equipment
not normally carried on a fire apparatus or use more materials than are
carried on a fire apparatus in order to suppress or extinguish a fire,
preserve property, prevent damage to equipment owned by or
contracted to the Corporation, assist in or otherwise conduct fire cause
investigation or determination or otherwise carry out the duties and
functions of the Department and/or to generally make "safe" an
incident or property, the owner of the property or the person having
control of the property within or outside of the Corporation requiring or
causing the need for additional service or expense, shall be charged
the full costs to provide the additional service including all applicable
taxes in accordance with the provisions of the Rates, Fees and
Charges by-Law.

c) The Chief is authorized to recover costs associated with responses to
motor vehicle collisions occurring within the boundaries of the Town of
Hanover where the at-fault driver is not a resident of the municipality.
ln such instances, the Corporation shall invoice the insurance
company of the at-fault driver in accordance with the Corporation's
Annual Rates, Fees and Charges by-Law outlining fees and charges
for municipal services and activities.

10.@
a) The Chief of the Department is responsible for the oversight of duties

pertaining to the function of fire suppression services, as outlined in
the approved core services (Appendix'C')'

b) Where the Chief of the department designates a member to act in the
place of an Officer in the Department, such member, when so acting,
has all the powers and shall perform all the duties of the Officer
replaced.

11.@
The Chief, delegated to the Deputy Chief is responsible for the oversight of
the following duties pertaining to the function of Fire Prevention, as outlined

in the approved fire prevention policy (Appendix'D'):

a) Complete fire inspection services that include:

i) Conducting complaint inspections.

ii) Conducting vulnerable occupancy inspections'

iii) Conducting request inspections.

iv) Conducting routine inspections.

v) Systems checking, testing and approval.

vi) Enforcing code comPliance.

vii) lssuing Permits.

viii) Preparing reports and issuing written responses to requests.

ix) Enforce fire prevention by-laws of the Corporation.

b) Complete Public Education Services that include:

i) Providing fire and life safety public education programs'

ii) Provide a residential smoke alarm program as required by the
FPPA. and carbon monoxide alarm initiatives.

iii) Distributing public safety messaging.

iv) Delivery of specialized programs.



v) Receive, process and review reports of fire prevention inspections
conducted under Fire Suppression (Alarmed for Life/Fire
Occurrences/TAPP-C).

vi) Distribution of fire and life safety information.

vii) Design and implement public education programs as required by
the FPPA.

viii) Provide fire extinguisher training.

ix) Smoke alarms for residential occupancies may be provided on
loan to the homeowner, at the discretion of Department staff.

x) Smoke alarms for residential occupancies shall be provided to
those in need, or those that do not have any smoke alarm
coverage upon review by the smoke alarm program. These may
be provided on loan to the homeowner, at the discretion of
Department staff.

c) Fire lnvestigation services that include:

i) Determining cause and origin of fires and explosions.

ii) Assessing code compliance.

iii) Determining effectiveness of built-in suppression features.

iv) Interacting with police, Ontario Fire Marshall fire investigators, and
other agencies.

v) Supporting criminal prosecutions, including appearances in court.

d) Plans examination services that include:

i) Reviewing and approving fire safety plans.

ii) Examining and providing comment on new construction and
renovation plans.

iii) Reviewing and providing comment on new construction and
renovation plans, as they pertain to fire safety.

iv) Reviewing and providing comment on site plans.

v) lnspecting sites of approved plans to determine compliance.

vi) Risk assessment services that include:
. Conducting community fire risk assessments.
. Compiling, analyzing and disseminating functional statistics.
. Selecting appropriate fire service programs.

e) Consultation services that include:

i) Consulting with families, schools, health professionals, and police
with respect to TAPP-C and other juvenile fire-starting programs.

ii) Consulting with architects, engineers, planners and builders.

iii) Interacting with building department.

iv) lnteracting with other government agencies.

f) Assistants to the Fire Marshal Services shall include:

i) Duties of Assistants to the Fire Marshal shall be carried out as
prescribed by the FPPA.

g) Pre-incident planning services shall include:

i) Pre-incident plans shall be developed and maintained in
accordance with NFPA 1620, Standard for Pre-incident Planning.

h) Assist with the preparation of the annual report and budget of Fire
Prevention.

i) Fire loss statistics will be gathered, analyzed and used in the
development of future fi re prevention/education programs.



12. TRAINING:

The Chief, with the assistance of the Training Officer is responsible for fire
suppression and rescue related training, in a supervisory role, including the
following:

a) Training for Firefighters that conforms to NFPA 1001, Standard for
Firefig hter Professional Qualifications.

b) Training for apparatus drivers and Operators that conforms to NFPA
1002, Standard for Fire Apparatus Driver/Operator Professional
Qualifications.

c) Training for technical rescue operations that conforms to NFPA 1006,
Stand ard for Tech n ical Rescuer Professional Qual ifi cations.

d) Training for Officers that conforms to NFPA 1021, Standard for Fire
Officer Professional Qualifications.

e) Establishing a Department training program, complete with written
records for all personnel of the Department in fire administration, fire
prevention and firefighting or related activities.

f) Scheduling training sessions.

g) Developing lesson plans.

h) Preparing and conducting examinations of members as required.

i) Reviewing industry training standards and reference materials as
reference guides for training purposes.

j) Coordinating access to appropriate training facilities.

k) Ensuring alltraining will comply with the Occupational Health and
Safety Act , applicable provincial legislation, NFPA guidelines, and
Ministry of Labour Section 21 guidelines whenever possible.

l) Assigning a lead Officer who will coordinate the training evolutions and
assign appropriate staff as instructors.

m) Maintaining training activities that achieve the annual training goals for
the Department, as set out by the Chief. Training goals are attached in
Appendix'F'.

l3.ADMINISTRATION:

a) Planning and development services shall include:

i) Strategic planning.

ii) Evaluating Department programs and services.

iii) Projecting station locations and re-allocations.

iv) Determining staffing levels and assignments.

v) Developing policies, procedures, standard operating guidelines.

vi) Coordinating with other emergency services.

vii) Coordinating development with other municipal departments.

b) Financial services shall include:

i) Coordinating with the finance department for financial services.

ii) Coordinating the use of information and statistics from suppression
and fire prevention activities to determine funding requirements.

iii) Providing input into levels of service based on available funding.

iv) Developing and administering operating and capital budgets.

v) ldentifying alternative sources of revenue and fees for services.

vi) lnitiating cost recovery measures.

vii) Purchasing.

c) Department human resource services shall include:



i) Recruitment, selection, promotion and retention of staff.
ii) Performance evaluation.

iii) Career development.

iv) Job classifications.

v) Discipline.

d) Customer relations service shall include:

i) Environmental scanning, anticipating pressures and developing
commun ication strategies.

ii) Enhancing public image of the Department and its staff.
iii) Developing and maintaining inter-agency relationships.

e) Health and safety services shall include:

i) lmplementing Department hearth and safety program.
ii) lmplementing a joint health and safety committee for the

Department.

iii) lmplementing an occupationar exposure program.

iv) Establishing a designated Officer with respect to communicable
disease regulations.

D Legal services shall include:

i) Carrying out mandated enforcement duties of the Department in
accordance with applicable by-laws, statutes and regulations.

ii) Prosecuting offences under applicable by-laws and statutes.
iii) coordinating the service of solicitors and legal counsel.

1a.

a) The Chief shall develop an approved Department promotional policy
based on such evaluation, written practical and oral examinations as
deemed necessary.

b) As part of.the approved promotional policy, the chief and the Deputy
chief shall evaluate all members of tire Dbpartment who are
participating in an examination for promotion.

1 5. PERSONNEL PERFORMANCE:

a) The firefighting and station record of each member of the Department
shall be annually evaluated as foilows:
i) The Chief shall review the performance of each Deputy Chief of

the Department.

ii) The Deputy chief shall review performance of the remaining
Officers, and review with the Chief. !

iii) The Officers shall review the performance of each Department
member, and review with Deputy chief and chief.

16.FIRE CALL RESPONSE:

The Department shall not respond to a fire emergency outside the limits ofthe municipality with the exception of the followin!:

a) That, in the opinion of the Chief, threatens property in the municipality
or property situated outside the municipality that isowned or occupied
by the municipality.

b) ln a municipality that an agreement has been entered into to provide
fire protection or technical rescue services.

c) On property that an agreement has been entered into with any person



or corporation to provide fire protection or rescue services.

d) At the discretion of the Chief, to a municipality authorized to participate
in the County Emergency Fire Service Plan and Program or any other
organized plan or program on a reciprocal basis.

e) On property beyond the municipal boundary where the Chief or their
designate determines that immediate action is necessary to preserve
and protect life and/or propefi and the correct department is notified
and/or assumes command. The Chief shall subsequently inform the
head of Council of invocation of this clause.

f) The Department is authorized to participate in the County of Grey
MutualAid and any other similar reciprocal plan or program.

17.THAT By-law 3328-25, and any amending by-raws thereto be hereby
repealed in their entirety.

18.THAT this By-law shall come into force and effect immediately upon
passing thereof.

READ A FIRST, SECOND and THIRD TIME and FINALLY PASSED this 20th day
of April, 2026.

a
SJ

Susan Paterson, Mayor

Vicki McDonald, Clerk

Hanoverrt Ontario, Canada



APPENDIX 'A" to BY-LAW NO. 3392-2G

MISSION, VlSlON, VALUES, and OBJECTTVES

Mission of the Fire Department:

Hanover Fire Department is a highly trained fire service, comprised of community
ambassadors who have committed to serving the Town of Hanover, focused on minimizing
loss of life, property and the environment.

Values of the Fire Department:
We value our trust of each other and loyalty to our fellow Firefighters. We have strong
respect of one another, our equipment and our residents and visitors.

Vision of the Fire Department:

It is our vision to be known as an innovative and progressive Department. We are
dedicated to the delivery of effective fire suppression, rescue, medical, prevention and
fire safety education activities. We are committed to our organization and each other. We
continue to foster an environment of teamwork at all times.

Goals of the Fire Department:

The goal of the Department is to provide fire protection services through a range of
programs designed to protect the lives and property of the inhabitantsJrom the adverse
effects of fires, sudden medical emergencies or exposure to dangerous conditions
created by man or nature; first to their municipality; second, to those municipalities
requiring assistance through authorized emergency fire service plan and program (mutual
aid) activities; and third, to those municipalities which are provided fire protection by the
Department via authorized agreement.

Primary Objectives of the Fire Department:

ln order to achieve the goals of the Department, necessary funding must be in place and
the following objectives met:

a) ldentifu and review the fire services requirements of the municipality.

b) Provide an administrative process consistent with the needs of the Department.

c) Ensure that firefighting equipment and operating personnel are available within the
municipality to provide response to a citizen's ciliwithin a reasonable length of
time.

d) Provide Departmental training to an accepted standard which will ensure the
continuou. uP. grading of all personnel in the latest techniques of fire prevention,
firefighting and control of emergency situations and to co-operate with other
municipal departments with respect to management training and other programs.

e) Provide a maintenance program to ensure allfire protection apparatus, including
all equipment, is ready to respond to emergency calls.

f) Provide an effective fire prevention program to:

i) Ensure, through plan examination and inspection that required fire protective
equipment is instailed and maintained within buildings.

ii) Reduce and/or eliminate fire hazards.

iii) Ensure compliance with applicable municipal, provincial and federalfire
prevention legislation, statutes, codes and regulations in respect to fire safety.

g) Develop and maintain an effective public information system and educational
program, with particular emphasis on school fire safety programs.

h) Ensure in the event of a major catastrophe in the municipality, assistance to cope
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with the situation is available from outside departments and other agencies.

i) Develop and maintain a good working relationship with allfederal, provincial and
municipal departments, utilities and agencies, related to the protection of life and
propefi.

j) lnteract with other municipal departments respecting the aspects of fire on any
given program.

k) Ensure these objectives are not in conflict with any other municipal,department.
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APPENDIX'B'to BY-LAW NO. 3392-26

ORGANIZATIONAL CHART

The Town of Hanover Fire Department will consist of no more than 35 response

members in total. The following positions form the organizational structure of the
Hanover Fire Department.

. Fire Chief

. Deputy Chief

' Training Assistant

. Four Captains

. Two Lieutenants

. Seven Operators

. Eighteen to Nineteen Firefighters

. One to Two Drone Pilots

Hanover Fire DePartment
Organizational Chart

Tra ining Assistant

Fire Chief

Deputy
Fire Chief /

Fire Prevention

4
Captains

2

Lieutenants

7
Pump Operators

18-19
F irefig hters

1-2
Drone Pilots
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APPENDIX'C'to By-LAW NO. 3392-26

CORE SERVICES

Core services of the Hanover Fire Department (HFD) shall be identified under two (2)main categories including;

1. Fire suppression
2. Other emergency responses

These core services will be completed in accordance with HFD training, HFD operationalguidelines and applicable standards.

1. Fire Suppression

The Department shall respond to fires, alarms of fires, and pre-fire conditions to providefire suppression services, and shall exercise best efforts to conform to the most recentedition of the National Fire Protection Association irvFpnl 172o,standard for theorganization and-Deproyment of Fire srp#:iion'operations, Emergency Medicaroperations, and speciaioperations to the.puoric ov,,lorunteer fire departments as revisedfrom time to time. Responses wiil incrude, but are noiririt"o to;

o Structures.-commercial, residential, industrial, agricultural, vacanto Vehicres - highway, off road, .ornrn"r"iai,-inourtriar, recreationaro chimneys - commerciar, residentiar, industriar, and bgiilrrdlro outdoor areas - agricurturar, grass, brusrr,-and trash bins

These services shall be performed utilizing self-contained breathing apparatus, personalprotective equipment, apparatus, and q.*ii" 
^noi 

oin"no tools and other technicalequipment by personneltrained io the National rire protection Associaiion (NFpA)standard' services will include, but not limited to, forced entry, ventilation, exposure
fi:l"jliS"ffiH:ffi:d overhaur, and anv othei."'i." as deemed necessary by the

Municipal water supply in some areas may not have adequate flow volumes to supplyHFD pumping apparaius. HFD will maintain 
" 

srp"rior Tanker snutile accreditation, astested by an approved inspection authority.

lnterior Search and Rescue
' Personnel shall be certified to NFPA 1001: standard for Firefighter professional

Qualifications, Firefighter Level ll. l

' officett yh33l9ct 
-activity 

within the interior search and rescue situation arecertified to NFPA 1021: standard for Fire otri"", protessionaiouatitications
Level I and NFPA 1041 Fire and Emerjency seruices rnstructor professional
Qualifications Level l.

' safety officers who are directly involved with assessing safety of the fire sceneshall be certified to NFPA 1521: stanoaro-ior rire o"pirtr"nisrt"ty officerProfessional eual ifi cations.o ff scene risk assessment shall,be completed, to ensure that the level of riskreasonably justifies entry into the struciure
' sufficiently trained staff and buildinf ini"giitv wiil be assessed to determine if itis safe to permit entry.
' sufficient and reliable water supply and conditions must be adequate tomaintain a sufficient water frow'to permit crews to enter.' Adequate fire grou-nd supervisiol rnJ.rpport is abre to be provided.. The hearth and safety of Firefight;. il-;;itaceo inleilril:' Best efforts shall be exercisedlo confom t5 rrrrpn fiI}:cuioe for structuralFirefighting.

I nterior Fire Suppression

' Personnel shall be certified to NFPA 1001: standard for Firefighter professional
Qualifications, Firefighter Level I l.

' officett yh.9jl9ct activity within the interior search and rescue situation arecertified to NFPA 1021: siandard for Fire offi.", protessionaibualifications
Level I and NFP A 1041 Fire and rmergency services lnstructor professional
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Qualifications Level l.
. Safety Officers who are directly involved with assessing safety of the fire scene

shall be certified to NFPA 1521: Standard for Fire Department Safety Officer
Professional Qualifi cations.

. A scene risk assessment shall be completed, to ensure that the level of risk
reasonably justifies entry into the structure.

. Sufficient trained staff and building integrity will be assessed to determine if it is
safe to permit entry.

. Sufficient and reliable water supply and conditions must be adequate to
maintain a sufficient water flow to permit crews to enter.

. Adequate fire ground supervision and support is able to be provided.

. The health and safety of Firefighters is not placed in jeopardy'

. Best efforts shall be exercised to conform to NFPA 17OO: Guide for Structural
Firefighting.

Defensive Operations
. Personnel shall be certified to NFPA 1001: Standard for Firefighter Professional

Qualifications, Firefighter Level l.
. Officers who direct activity within the situation are certified to NFPA 1021:

Standard for Fire Officer Professional Qualifications Level I and NFPA 1041 Fire

and Emergency Services lnstructor Professional Qualifications Level l.

. Safety Officers who are directly involved with assessing safety of the fire scene

shall be certified to NFPA 1521: Standard for Fire Department Safety Officer
Professional Qualifi cations.

. Provided to prevent fire spread to adjacent areas/properties.

. performed when there is insufficient trained staff, structural instability, or severe

fire conditions which prohibits entry into structure to perform interior fire

suppression.
. Performed as water supply permits.
. Best efforts shall be exercised to conform to NFPA 17OO: Guide for Structural

Firefighting.

Rural Firefig hting OPerations
. Rural firefighting operations using tanker shuttle service shall be provided, when

required.
. Best efforts shall be exercised to conform to NFPA 1142, Standard on Water

Supplies for Suburban and Rural Firefighting.
. Best efforts shall be exercised to conform to NFPA 1700: Guide for Structural

Firefighting.

Factors Affecting Effectiveness and Responses for Fire Suppression Operations

e Areas without municipalwater supply
. Municipalwater supply in some urban areas does not have adequate flow

volumes to supply fire department pumping apparatus'
. ln areas without municipal water supply or in areas supplying limited water flow,

the department will utilize the use of water tankers to augment the water supply

or produce the water supply in its entirety.
o Response times may be affected due to travel distance, road conditions and

weather conditions.

Appropriate fire suppression operations will be determined by lncident Command by

accessibility to fire location, trained staff, appropriate equipment available, structural

integrity and water suPPlY.

2. Other EmergencY ResPonse

SmallAnimal Rescue
. SmallAnimal Rescue is described as gaining entry to a vehicle in cases where

an animal is in distress as a result of extreme heat or extreme cold.

. Firefighters are trained to enter motor vehicles to rescue and remove animals in

distress. Firefighters may also perform water rescues for pets as requested.

o The Department may respond to incidents involving rescue and recovery of

animals from high-risk locations or environments. These rescues and

recoveries will not typically be performed. A risk assessment shall be

conducted by the lncident Commander at each occurrence, taking into

consideration the nature of the hazard, available resources, and the potential
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risk to personnel. Where, in the opinion of the lncident Commander, the rescue

can be carried out safely without placing personnel in jeopardy, authorization

may be granted to proceed. Under no circumstances shall personnel undertake

rescue 
"itiuiti"r 

that expose them to unreasonable or uncontrolled risk.

Tiered Response
. Tiered response is described as the process of coordinated response of three

emergency services to various types of emergency incidents that occur within a

communitY.
o Due to the strain that itwould place on its Volunteer Firefighters, this Department

does not have an agreement io respond as a tiered agency with Hanover Police

Service, West Grey-Police Service, OPP or Emergency Medical Services (EMS)

to all emergency calls.
. The Depa-rtment *ilt respond as requested to aid Hanover Police, West Grey

Police and OPP, when staffing allows'
o An agreementwith EMS willbe separate from an agreementwith police services'

r Automatic Aid Response is described as an agreement under which a

municifality agrees to ensure the provision of an initial response to fires,

,",.u",_"no 
"-'n"'g"ncies 

that may occur in a part of an-other municipality

where 
" 

iir" depariment in the municipality is capable of res.ponding more

quict<ry1nan any fire department situated in the other municipality; or a

municipalityagreesto"nsur"theprovisionofasupplementalresponsetofires,
,"r.r"!-"no u"r"tg"ncies that may occur in a part of another municipality

where a fire department situated in tne municipality is capable of providing. the

quickest supplementat response to fires, rescues and emergencies occurring in

ti're part of the other municipality'
o Shall be in accordance with any Automatic Aid agreements approved by

Council.

MutualAid ResPonse
oMutualAidResponseisdescribedastheprovisionor.receiptofassistancein

the case of a major 
"t"rg"n"v 

in a municipality, and. to.provide a mechanism

that can be used to activa'te reciprocal responses to incidents that exceed the

caPacitY of the ParticiPant'
o Shall be provided in accordance with the Province of ontario Mutual Aid Plan

pursuant to clause 7(2) (a) of the FPPA'

Police Assistance
. police assistance is described as the provision of services for emergency and

non- emergency situations for which the Department has equipment' personnel

and/or.p"|i"fii"d skills to assist in the mitigation of the situation'

. shall be provideo upon request from Hanover Police service, west Grey Police

Service, or the OPP'

Medical assistance
. Medical assistance is described at the provision of Basic Life support (BLS)

services and shall atso inJuOe adminisiration of Naloxone when required'

. shall be provided in accordance with the Medical Response Agreement

between'ihe county of Grey and the Town of Hanover.

o ln areas of Automatic Aid, t'he Town of Hanover shall enter into Tri-partite

agreements with the home tuni.ip.rity, the county of Grey' and the Town of

Hanover.
r All Firefighters shall be trained by Red 9I9'.' to the following standards;

.CPRattheHealthCarePractitioner(HCP)level,
o Standard First Aid
o Automated External Defibrillation (AED) ,  .

. Medi."t rurponre personnel shall additionally be trained by Red cross in

Oropharyng";r Ai*"y administration, Blood Pressure monitoring' Oxygen

administration, ano aiditional specialized medical training as the chief deems

necessary.
oResponseprotocolsarecontainedwithinEMsagreement.
o There shail be 3 members 

,on cail, each weekend for medicar assistance calls.

.TheDepartmentshallmaintainmedicaloversightservicesinaccordancewitha
formal 

"gr""r"nt 
or contract approved by council, ensuring appropriate

clinical governance, protocots,lnO quality assurance for authorized medical
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response activities

Grass, Brush, and Forestry Firefightingo Grass' Brush and Forestry flrefighting is described as firefighting ground coverfires in combustible vegetation, luch"at;r;,';;ffi, ;;'[rest as ourined inNFPA 1001 : standard Tot rit"rigr't;; ;;;".rional euatifications. tt atsoincludes procedures for.protecting struciures at the urban interface betweenwildland areas and residential striciuLs.
' officers who direct activity within the situation are certified to NFpA 1021:standard for Fire officer Professional darifications L;;;t I and NFp A 1041Fire and Emergency services tnstructoi protessional ol"liri""tions Level L' safety officers who are directly involveo with assessing safety of the fire scene

;?;,Llffil,,L"j"h$pA.1 52 i : si", o"'"o ro,, ri re oep j,t,i"ri safety om."i
' service shall be provided and best efforts shall be exercised to conform toNFPA 1143, Standard tor WifOnre trrtlnli'"rn"nt.

Public HazardAssistance Services
' Public Hazard Assistance services is described as assistance to the publicwith emergency and non-emergency situations roiwhic;il; Department has

lffi;J.iorent, 
personner and/J;;#.#;ed equipment to mitisate the

' pub'c Hazard Assistance services may invorve the forowing.i' carbon Monoxide lncidettt - R;;onse shalt oe provioed to carbonmonoxide ararms and emerg"n.i"I wlere 
"n 

;;il;;vice has been
ffi r",,1'ii,iJ:niffi",Hif ff *"#SiJHe#5{1ii3',r":,.tuPublic works, cAo, or otn"irr-.n Jorr." as deemed credibre by theiii iifijirfiir'ifl:il,:*,_i";",n",, be provided to pubric utirityincidents that pose, a..public r,"="iJ,'incruo in5, ori ilt'ii, ited to;1. Etectricat Utitiiy 

"r"rt"n.i"r.2 Natural cas uiitity 
",ri"rg"i"i"r.3 Downed power lines.4. power lines or poles on fire.5' Any other such nazaraii"iiin"o by the chief, or designate.

Transportation Accidents
' Motor vehicle Accidents are described as the.provision of services at motor

ffii:T ;:ilTil:r.that 
may not invorve Jrilatibn s"_.l"."irovioeo incrude,

i' Traffic control 
'" .t: 

absence of police-or as directed by porice when

i,::iiilJ;J5J:*?fi ,Fffil jf e'il#*ru";:ri:iJr",
ii 

i:d1T-Jl"T,?I"l?"'f H.Hi;,"iv. Stabilization of the vehicle.v. EMS assistance.
vi' Mitigating adverse effects to the naturar environment by controring
vii F;*:,."1fl:"i;iJilt 

'v 'r v 
'|c'|,

viii. Fire suppression stand by.' Personnei engaged in hot zone vehicle extricalion activities shall be certified toN FpA 1 006 (sta;oa ro toi ie"h ni;;i i;JJr"i" rron ner profess io na reuarifications) - common p"rr"ng";Gil.:" 
Rescue, at 

"'[""r appropriate tolffi;gffijj::*, to 
"nrrr" competencv ano 

"orprl-*"-*-itn recosnized. personnel engaged in wanr
s ta n d a ro ro, irE r n,; ; F;* :i["J'#[: 

11 ff.:ill5,?j*: iIJ*, 1,: 

o''
' officers who direct-activitv *itliotn" r#ffit1alion arelertified to NFpA1 0 06 (stand a rd for r""n tii"" r t"."r" F;;"r professionai 

e-ua lficatio ns) -common passenger v;;;c-re R"."* r"-";ill"r.Lever, NFPA 1021:standardfor Fire officer pt6r"ssion"i-ou"liri""tioill"""r 
l.gno NF'A 1041 Fire andEme rgency services r n.iiu"to,. l.i;;;; j"e 

u a r ifications Lever r.' safety officers wno ate Jilltrv i.""ru"J*iinlssessing safety of the fire scene
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shallbecertifiedtoNFPAlszl..standardforFireDepartmentSafetyofficer
Professional Qualifications'

oTransportationincidentsmayinvolveaircraft'watercraft'motorvehicles'farm
vehicles, motorcycles, OicylLr "ni 

require scene stabilization' hazard

mitigation,patientcareand/orenvironmentalprotection'
.Transportationaccidentsmayinvotvetheactivationofanyalliedagenciesto

assistwiththesafetyoffirstiesponder'-llgthepublic.
o Response is provided at the request of EMS' Police' or 911'

. costs associated with Department response shall be recovered in accordance

with Town of Hanover Ra[es' Fees and Charges by-law'

Vehicle 
=-$':fr[?Jextrication is described as p.atient extrication for vehicles that are

driven on and off-road r.*iltJ;r:tics,.nattery and electric powered

equipment, air bags, crinoin'g,';iilG ano uaiious hand tools to gain access to'

and extricate from, "ntr"ip"! 
oi 

"n1"ngled 
fersons from vehicles such.as

automobiles, trucks, nur!;, 
"ircraft, 

and any other equipment that requlres

speciatized training and equipment'

. Vehicle extrication shall aLo'invotve the provision of services to ensure the

safety of emergen.v ,"rio:io"r. 
"no 

b"ti"nts' Services provided include' but

are not limited to;

i.Trafficcontrolintheabsenceofpoliceoras!r51!edbypolicewhen
required to ,"int"ii " 

*tu *orkarea for emergencv responders'

ii. use of 
"pp"r"iurl; 

tr;ffi" nroc*Jrs t maintain a tif" work area for

all emergency responders'..

iii. S;" i"bili2ation and patient care'

il SiaUitization of the vehicle'

v. EMS assistance' ent by controlling
vi. Mitigating "Ou!it" 

effects to the natural environm

leaks and/or sPills'

vii. Power disconnects'

, Jll j 5gH5J:;1T ;:*tfi cre extricatio n activ ities s h a I I be ce rtif ied to

NFPA 1006 (standard i;; ;;;h"icar nescu" P"t"onnel Professional

eualifications) - Cornrnin 
'P;;;"t V;l;; n"""uu' .at 

a level appropriate to

thei r assigned d uties,'t#n"ui" "oltp"t!n;y ";;;;pliance 
with recog nized

industry standards -^ ^^*i.,i*rr ohall ha certified to NFPA 1001:

.Personnelengagedinwarmzoneactivitvshallbecertifiet
standard for Firefight";'il;f"rtion"r oulitit"tiont' Firefighter Level ll'

. officers who direct di"iwtnrl tng f;;; situation are"certified to NFPA'

1ozl..standard tor rire dtri.u, prot"rr'io-nl'iouaritications Lever l. There wi*

be every effort,o ",.",ioit'o'il"u" 
tne otticer of the Sce.n9 also certified to

NFPA 1006: stuno",o t[, i""i.i""r R;;; F",'onn"l Professional

QualificationsforcommonPassen.g.erVehicleRescue..officerswhodirect
activity within *re situatit" "* 

,"rtiii"oiJ'r.iEFA i04: standard for Fire Officer

profeisionaf Ouafiti#L"nfl"""f 1anO 
nfpn 1041 Fire and Emergency

services I nstructo r #;f;$;ai Qualif icatiglt !9Y?l l-^
. safety officers *no ur""Ti;*w invorved with assessing safetv of the fire scene

sha* be certified t" rG'pA 1s2t: staniij tor rire Departmeni satety officer

. i:Tff:'::il$'fl1"'X':t'; :eri"::r:1:d'?:,"f::?:l'' 
sharr be provided in

accordance with rriin 1ozo, st"nil'o*'i5,-ope,ations and Training for

. illl$Tf,""l*:nff?KT!i[:'i^e activatiol,:r "nv 
arried asencies to

assistwith the safeffir.itf"ponders and the public'

. costs associated ;'ith D;partment'"dt; snatt be recovered in accordance

withTownotHanovein"t"',FeesandChargesby-law.

Vehicle Firefighting
. Vehicle firefighting is described as fire suppression operations for any vehicle

such as aircraft' wate'c'#;;d";nicres' taim vehicles' motorcycles or any

other vehicle on fire'-
.VehiclesmaybeonTownofHanoverorGreyCountyno?.o:,orotherroads

for which an aid agreement has been "pp'oilJ[v 
C6until' laneways' parking
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lots, garages, and other public or private properties.
' Personnel shall be certified to NFPA 1o0i: dtandard for FirefighterProfessionar euarifications, Firefighter Lever r status.
' officers who direct activity within in" t"..r" situation are certified to NFpA1021: standard for Fire officer Protessional Qualifications-ievel I and NFpA1041 Fire and Emergency services lnstiuctor Professionalbualifications Levelt.

' safety officers who are directly involved with assessing safety of the fire sceneshall be certified to NFPA 152i: stanolro for Fire olpirtrlit safety officerprofessional e ual ifications.

Open Air Burn Complaints

' open Air Burn complaints are described as complaints regarding possiblecontraventions to the open-Air Burn ov-r"r that are n"="iiou. in nature andrequire exting uishment.
' Personnel shall be certified to NFPA 1001: standard for Firefighterprofessional eualifications, Firefighter level t.' officers who direct activity within ih"lit*tion are certified to NFpA 1021:standard for Fire officer Professionaicir"iitq"tion.l"u"it'6mcers 

who directactivity within the situation are certified to \fpA rozi: siand-ard for Fire officerprofessionat euatifications Levet r anJ r.rlpn r o+ r iire anjtr"rg"n.yService_s Jnstructor professionaf Or"iNc"ttn, Level l.' safety officers who are directly ir";i;;ith 
"rr"rring safety of the fire scene

;ll[ :ffiX,'EjJ,l, H,:f ,1 

u, i, s i;;;;#", e i,e ol p Lt,il 
"],.t 

s a rety orri ce r

General Fire Alarms

' General Fire Alarms are described as response to fire ararms, water flowararms, smoke ararms, and carbon ,onoiie ararm activations.' Personnel shall be certified to NFPn rodi''itrndard for Firefighterprofessionar 
Quarifications, Firefighter Leve, status. !

' officers who direct activitv within in"-inLir-i-search and rescue situation arecertified to NFPA 1021: siandard ror Fii" 6m"", pr"f"rJ;;;ieuarifications
Level I officers who direct-activity witninlne situation are certified to NFpA1021: standard for Fire officer pi"t"""i".a] eualifications Levet I and NFpA1.041 Ftre and Emergency servicesl;;i;;;;r protessional-duarirications 

Lever
' safety officers who are directly involved with assessing safety of the fire scene

i?;[ 3ffii''1"i,',i, Hi:i,l 
5, i $""' d *JH ; ffi; #,.il :Tf . 

","., orri ce i -
r { scene risk assessment.n"tt,o" completed, to ensure that the level of riskreasonabry justifies entry into the .tru.[ri". -'' 

;g;:'t?t'JJifl;l:1,ft;no 
o,iroingl'i"g"'itv wir be assessed to determine ir it

' sufficient and reriabre water suppry and conditions must be adequate to
;s$ffisufficient water now'tb bermii;-*. to enter shourd fire conditions

' Adequate fire ground supeT,:ro-l and support is abre to be provided.' The hearth and safety of-Firefighters is noi pr"""o in jeopardy.' 
ff:l;lt",Xr: 

sharr be "'"'.i."JU;;H;,"',5'fr*o i'?nd C;ide ror structurar

Explosions and Deftagrations
a Explosions and Defragrations are described as responses invorving over_

!:",'"'Jlrlffi';fl i+fli:il_lJg;.ffi ?:.;Tfr 
j,,'"1':*j,ollo''E'lo"ndns

personner shat be-certit;'to' lirin r oo r, d;;i# for FirefighterProfessionar Quarific"tffi Lir"nght"r Lever t status.officers who direct activity witnin inl rescue situation are certified to NFpA1021: standard fo.r Fjre on""t p.fessional or"rili."tions Level I officers whodirect activitv within n" ritr"ti";;; certified to NFF; fi21:standard for Fire

$lii,!!l?'.ffi :::t!H3l'#t,'"",H j;il1t5:jio41F;;mil,sency
safety officers *ho^?Ilgirecfly invorveo ;ith;;;;ing sarety of the fire sceneshall be certified to NFPA i$i,'6i""no"ro r"iFir""o"partment safety officer

a

o

a
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Professional e ual ifications.r ff scene risk assesqment shall be completed, to ensure that the level of risk
reasonably justifies action.

' Sufficiently trained staff will be assessed to determine if it is safe to permit
entry to the area.o ff suitable evacuation zone shall be established, and evacuations will
commence utilizing other allied support agencies as assistance.

' Sufficient and reliable vrlatel supply and conditions must be adequate to
maintain a sufficient water flow to permit crews to enter the hot zone area.

' Adequate fire ground su-p_ervision and support is able to be provided. The health and safety of Firefighters is noi placed in pojardy.

Elevator Rescue

' Elevator Rescue is described as the rescue of patients trapped in an elevatorsystem of any kind.

' Personnel shall be certified to NFPA 1001: Standard for Firefighter
Professional eualifications, Firefighter Level ll status.

' Officers who direct activity within the rescue situation are certified to NFpA1021: Standard for Fire officer Professional Qualifications Level I officers whodirect activity within the situation are certified to NFpA 1021: standard for FireOfficer Professional Qualifications Level I and NFp A 1041Fi; ;il i;"rg;;;yservices lnstructor professional eualifications Level l.
' safety officers who are directly involved with assessing safety of the fire sceneshall be certified to NFPA 1521: Standard for Fire o"pirtr"nis"t"tv oni."i"Professional eual ifications.r ff scene risk assessment shall be completed, to ensure that the level of riskreasonably justifies action.
' Sufficiently trained staff will be assessed to determine if it is safe to permit

entry to the area.

' Adequate. fire ground sup_ervi_sion and support is able to be provided.. The hearth and safety of Firefighters is noipraced in jeopariv.

Remote Extrication

' To assist police and/or EMS in the search/extrication of patients from trails orremote locations.

' Typical patients include; hikers, bikers, skiers, horseback riders, individualssnowshoeing, or other similar situations.. Response mly be rimited by terrain ano weatner conditions.

Farm Accidents

' Farm accidents are describg{ as responses to possibly remote areas, rollovers, entanglements, crush injuries, severed appenoages, poisoning as aresurt of chemicals, and other emergency health situatiJns. '

' Using hand tools, heavy hydraulics,-air blgs and any other tool or equipmentrequired to facilitate rescue operations.
' Personle]-engaged in hot zone vehicle extrication activities shall be certified toNFPA 1006 (Standard for Technical Rescue Personnel professional

Qualifications) - common Passenger Vehicle Rescue, at a tlvel appropriate totheir assigned duties, to ensure competency and compliance with recognizedindustry standards.

' Personnel engaged in warm zone activity shall be certified to NFpA 1001 :standard for Firefighter Professionat Quititication., Fir"t,ghtlr Level ll, and
N F PA 1 07 2: standard for Hazardous MaterialsA//eapon."oi rvl"ss DestructionEmergency Response Personnel Qualifications at tne operations Level.' Officers who direct activity within the rescue situation are certified to NFpA1021: Standard for Fire officer Professional Qualifications-ievel I officers whodirect activity within the situation are certified to NFpA 1}21:standard for Fireofficer Professional Qualifications Level I and NFp A 1041Fire and Emergencyservices lnstructor professional eualifications Level L

' Safety officers who are directly involved with assessing safety of the fire sceneshall be certified to NFPA 152i: Standard for Fire oepJrtment safety officerProfessional eual ifications.

lndustrial Accidents
lndustrial accidents are described as responses to entanglements, electricalhazards, and chemical hazards and other industrial related emergencies.

a
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. Using handloo_ls, heavy hydraulics, air bags and any other tool or equipment
required to facilitate rescue operations.. Personnel shall be certified to NFPA 1001: Standard for Firefighter
Professional Qualifications, Firefighter Level ll, and NFPA l0i2: Standard for
Hazardous MaterialsA//eapons of Mass Destruction Emergency Response
Personnel Qualifications at the Operations Level. -

' Officers who direct activity within the rescue situation are certified to NFpA
1021: Standard for Fire Officer Professional Qualifications Level I Officers who
direct activity within the situation are certified to NFPA 1021: Standard for Fire
Officer Professional Qualifications Level I and NFP A 1041Fire and Emergency
services lnstructor professional eualifications Level l.

' Safety Officers who are directly involved with assessing safety of the fire scene
shall be certified to NFPA 1521: Standard for Fire Depirtmenisatety Officer
Professional eual ifications.

' Should additional resources or assistance be required, the County Coordinator
shall be contacted for assistance.

Hazardous Materials Response Services
' Seryice shall be provided at the Operations level in accordance with NFpA

1072, Standard for Hazardous MaterialsA//eapons of Mass Destruction
Emergency Response Personnel Qualifications at the Operations Level.

' Officers who direct activity within the situation are certified to NFpA 1021:
Standard for Fire officer Professional Qualifications Level I Officers who direct
activity within the situation are certified to NFPA 1021: Standard for Fire Officer
Professional Qualifications Level I and NFP A 1041Fire and Emergency
services lnstructor professional eualifications Level l.

' Safety officers who are directly involved with assessing safety of the fire scene
shall be certified to NFPA 1521: Standard for Fire oepJttmenisatety officer
Professional eualifications.

' Should additional resources or assistance be required, the County Coordinator
shall be contacted for assistance.

Confined Space

' Confined space is described as responses to emergencies in a space with
limited gnJty and egress and not suitable for human"oc"up"n.y, where this is apotential for a hazardous environment.

' Department response to confined space rescue or recovery shall be limited toawareness level in accordance with NFPA 1670: Standard'for Operations andTraining for Technicar search and Rescue incidents.
' Personnel shall be trained to NFPA 1006: Standard for Technical Rescuer

Professionar euarifications to the Awareness Lever.
' Should additional resources or assistance be required, the County Coordinator

shall be contacted for assistance.o ff contract with Quantum Murray has been established for any rescue orrecovery operations required beyond awareness level.

Rope Rescue

' Rope rescue is described as the utilization of rope and rope-related equipmentto rescue persons at height.from buildings, cliffs, trees oi rlop"r where
individuars must be rowered or raised blirescuers.

' Rope rescue services shall be provide-d at the technician level in accordancewith NFPA 1670: Standard for operations and Training for Technical Searchand Rescue lncidents

' Officers who ljrec! activity within the situation are certified to NFpA 1021:
Standard for Fire Officer Professional Qualifications Level I and NFpA 1006:
Standard for Tech n ical Rescue Person nel Professional eualifications
specifically certified as tectrnici-ans_ forRope Rescue tcnapier sl. ln addition,
officers will be certified in NFPA 1041 Fue and Emerj"n"y Services lnstructorProfessional eualifications Level l.

' Safety officers who are directly involved with assessing safety of the fire sceneshall be certified to NFPA 1521: Standard for Fire oepirtmenis"t"ty officei 
-

Professional Qualifications and NFPA 1006: Standard for Technical Rescue
Personnel Professional Qualifications specifically certified as iecnnicians forRope Rescue (Chapter 5).

' Firefighters c-onducting rescue or recovery operations at the technician levelshall be certified as technicians for NFPA 10b6: Stanoard for Technical
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Floodwater
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a
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Rescue Personnel Professional Qualifications for Rope Rescue (Chapter 5).
Firefighters conducting operations level support functions shall be certified as
operations level for NFPA 1006: Standard for Technical Rescue Personnel
Professional Qualifications for Rope Rescue (Chapter 5).
Personnel shall not exercise training or rescue activity beyond the scope of
their training and certification level to ensure the safety of all Firefighters and
patients.
Rope rescue training shall follow a 3-year process. Year one involves training
at the awareness level, year two training at the operations level and year three
training at the technician level.

Floodwater rescue is described as rescue activities in a relatively high-water
level which overtops the natural or artificial banks of any part of a stream, river,
estuary, or dam, and/or local overland flooding associated with drainage before
entering a water course. lnvolves the employment of intervention methods
requiring specialist skills, techniques and equipment to locate, access, stabilize
and extricate persons.
Floodwater rescue services shall be provided at the Technician level in
accordance with NFPA 1670: standard for operations and Training for
Technical search and Rescue lncidents for swiftwater (chapter 12).
Officers who direct activity within the situation are certified to NFPA 1021:
Standard for Fire Officer Professional Qualifications Level I and NFPA 1000:
Standard for Techn ical Rescue Person nel Professional Qualifications
specifically certified as technicians for Swiftwater Rescue (Chapter 12). ln
addition, officers will be certified in NFPA 1041 Fire and Emergency Services
lnstructor Professional Qualifications Level l.
Safety Officers who are directly involved with assessing safety of the fire scene
shall be certified to NFPA 1521: Standard for Fire Department Safety Officer
Professional Qualifications and NFPA 1006: Standard for Technical Rescue
Personnel Professional Qualifications specifically certified as technicians for
Swiftwater Rescue (Chapter 12).
Firefighters conducting rescue or recovery operations at the technician level
shall be certified as technicians for NFPA 1006: Standard for Technical Rescue
Personnel Professional Qualifications for Swiftwater Rescue (Chapter 12).
Firefighters conducting operations level support functions shall be certified as
operations level for NFPA 1006: Standard for Technical Rescue Personnel
Professional Qualifications for Swiftwater Rescue (Chapter 12).
Personnel shall not exercise training or rescue activity beyond the scope of
their training and certification level to ensure the safety of,all Firefighters and
patients.
Swiftwater rescue training shall follow a 3-year process. Year one involves
training at the awareness level, year two training at the operations level and year
three training at the technician level.

a

Swiftwater
. Swiftwater rescue is described as search and rescue activities that are

performed on or near moving water. Swiftwater is defined as water flowing
faster than 1.85 km/hr.

. Swiftwater rescue services shall be provided at the Technician level in
accordance with NFPA 1670: Standard for Operations and Training for
Technical Search and Rescue lncidents (Chapter 17\.. Officers who direct activity within the situation are certified to NFPA 1021:
Standard for Fire Officer Professional Qualifications Level land NFPA 1006:
Stand ard for Techn ical Rescue Personnel Professional Qualifications
specifically certified as technicians for Swiftwater Rescue (Chapter 12). ln
addition, officers will be certified in NFPA 1041 Fire and Emergency Services
lnstructor Professional Qualifications Level l.. Safety Officers who are directly involved with assessing safety of the fire scene
shall be certified to NFPA 1521: Standard for Fire Department Safety Officer
Professional Qualifications and NFPA 1006: Standard for Technical Rescue
Personnel Professional Qualifications specifically certified as technicians for
Swiftwater Rescue (Chapter 12).

. Firefighters conducting rescue or recovery operations at the technician level
shall be certified as technicians for NFPA 1006: Standard for Technical Rescue
Personnel Professional Qualifications for Swiftwater Rescue (Chapter 12).
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lce Water

a
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Firefighters conducting operations level support functions shall be certified as
operations level for NFPA 1006: Standard for Technical Rescue Personnel
Professional Qualifications for Swiftwater Rescue (Chapter 12).
Personnel shall not exercise training or rescue activity beyond the scope of
their training and certification level to ensure the safety of all Firefighters and
patients.
Swiftwater rescue training shall follow a 3-year process. Year One involves
training at the awareness level, year two training at the operations level and year
three training at the technician level.

Rescue
lce Water Rescue is described as search and rescue activities that are
performed on or near bodies of water in the presence of cold water, ice or
freezing conditions.
lce Water rescue services shall be provided at the Technician level in
accordance with NFPA 1670: Standard for Operations and Training for
Technical Search and Rescue lncidents (Chapters 1, 3, 4,7).
Officers who direct activity within the situation are certified to NFPA 1021:
Standard for Fire Officer Professional Qualifications Level I and NFPA 1006:
Standard for Tech n ical Rescue Person nel Professional Qual ifications
specifically certified as technicians for lce Water Rescue (Chapter 20). In
addition, officers will be certified in NFPA 1041 Fire and Emergency Services
lnstructor Professional Qualifications Level l.
Safety Officers who are directly involved with assessing safety of the fire scene
shall be certified to NFPA 1521: Standard for Fire Department Safety Officer
Professional Qualifications and NFPA 1006: Standard for Technical Rescue
Personnel Professional Qualifications specifically certified as technicians for
lce Water Rescue (Chapter 20).
Firefighters conducting rescue or recovery operations at the technician level
shall be certified as technicians for NFPA 1006: Standard for Technical
Rescue Personnel Professional Qualifications for lce Water Rescue (Chapter
20).
Firefighters conducting operations level support functions shall be certified as
operations level for NFPA 1006: Standard for Technical Rescue Personnel
Professional Qualifications for lce Water Rescue (Chapter 20).
Personnel shall not exercise training or rescue activity beyond the scope of
their training and certification level to ensure the safety of all Firefighters and
patients.
lce Water rescue training shall follow a 3-year process. Year one involves
training at the awareness level, year two training at the operations level and
year three training at the technician level.

a

a

Surface Water
. Surface Water Rescue is described as search and rescue activities that are

performed on or near rivers, lakes and ponds and includes body retrievals.
. Surface Water rescue services shall be provided at the Technician level in

accordance with NFPA 1670: Standard for Operations and Training for
Technical Search and Rescue lncidents (Chapter 16).

. Officers who direct activity within the situation are certified to NFPA 1021:
Standard for Fire Officer Professional Qualifications Level I and NFPA 1006:
Standard for Tech n ical Rescue Person nel Professional Qual ifications
specifically certified as technicians for Surface Water Rescue (Chapter 16). ln
addition, officers will be certified in NFPA 1041 Fire and Emergency Services
lnstructor Professional Qualifications Level l.

. Safety Officers who are directly involved with assessing safety of the fire scene
shall be certified to NFPA 1521: Standard for Fire Department Safety Officer
Professional Qualifications and NFPA 1006: Standard for Technical Rescue
Personnel Professional Qualifications specifically certified as technicians for
Surface Water Rescue (Chapter 16).

. Firefighters conducting rescue or recovery operations at the technician level
shall be certified as technicians for NFPA 1006: Standard for Technical
Rescue Personnel Professional Qualifications for Surface Water Rescue
(Chapter 16).

. Firefighters conducting operations level support functions shall be certified as
operations level for NFPA 1006: Standard for Technical Rescue Personnel
Professional Qualifications for Surface Water Rescue (Chapter 16).
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Personnel shall not exercise training or rescue activity beyond the scope of
their training and certification level to ensure the safety of all Firefighters and
patients.
Surface Water rescue training shallfollow a 3-year process. Year one involves
training at the awareness level, year two training at the operations level and
year three training at the technician level.

Structural Collapse Rescue
. Structural collapse rescue is described as the capability to rescue a person

from collapsed structures or buildings. This is a highly specialized rescue
service that requires a breadth of knowledge across multiple disciplines.

. Department response to structural collapse rescue or recovery shall be limited
to awareness level in accordance with NFPA 1670: Standard for Operations
and Training for Technical Search and Rescue incidents.

. Personnel shall be trained to NFPA 1006: Standard for Technical Rescuer
Professional Qualifications to the Awareness Level.

. Should additional resources or assistance be required, the County Coordinator
shall be contacted for assistance.

Trench Rescue
. Trench rescue is described as rescue that involves shoring up the sides of a

trench and digging out a trapped patient from under dirt, gravel, or material that

has collapsed into a ditch, hopper, or excavation.
. Department response to trench rescue or recovery shall be limited to

awareness level in accordance with NFPA 1670: Standard for Operations and

Training for Technical Search and Rescue incidents.
. personnel shall be trained to NFPA 1006: Standard for Technical Rescuer

Professional Qualifications to the Awareness Level'
. Should additional resources or assistance be required, the County Coordinator

shall be contacted for assistance.

Large Animal Rescue- . Large Animal Rescue is described as rescue of animals that can cause injury

or further property damage due to size and weight'
. For large inimal iescue Firefighters are trained to NFPA 167O: Standard on

Operations and Training for Technical Search and Rescue lncidents to the

Awareness Level.
. Personnelwill liaise with outside agencies as required to mitigate the rescue

situation.
. The Department may respond to incidents involving rescue and recovery of

animals from high-risk locations or environments. These rescues and

recoveries will not typically be performed. A risk assessment shall be

conducted by the lncident Commander at each occurrence, taking into

consideration tne nature of the hazard, available resources, and the potential

risk to personnel. Where, in the opinion of the lncident Commander, the rescue

can be carried out safely without placing personnel in jeopardy, authorization

may be granted to proceed. Under no circumstances shall personnel

undertakl rescue activities that expose them to unreasonable or uncontrolled

risk.

Community Emergency Plan Response Services
. Services shall be provided in accordance with the approved Town of Hanover

Emergency Management Program and Plan.

Assistant to the Fire Marshal Services - Fire Suppression
. Duties of Assistant to the Fire Marshal shall be carried out as prescribed by the

FPPA.

Remotely Piloted Aircraft Systems (RPAS)
. The Department is authorized to acquire, maintain, and operate Remotely Piloted

Aircraft Systems (RPAS), commonly referred to as drones, in support of fire
protection services, emergency response, training, prevention, and public safety

operations.
. ipns may be deployed for purposes including, but not limited to:

o Emergency scene size-up and situational awareness
o Fireground monitoring and post-fire investigation support

a

a
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o Search and rescue operations
o Hazardous materials incident assessment
o lce, water, and remote area reconnaissance
o Disaster response and damage assessment
o Training exercises
o Pre-incident planning and risk assessment
o Assisting Police
o Requests from allied agencies

All RPAS operations shall be conducted in compliance with applicable federal and
provincial legislation, including Transport Canada regulations, privacy legislation,
and any applicable municipal policies.
The Chief shall establish policies, standard operating guidelines, training
req u irements, pilot certifi cation standards, maintenance proced u res, and
operational limitations governing RPAS use.
The Chief may enter into agreements or partnerships with other agencies or
departments for the provision or receipt of RPAS services where deemed
appropriate and approved by Council.
Cost Recovery - RPAS Services

o Where RPAS services are Provided:. Outside the geographic boundaries of the municipality;
. Pursuant to a request from another municipality, agency, corporation,

or individual; or
. For non-emergency services including but not limited to standby, site

assessment, documentation, training support, or other specialized
services;

o The municipality may recover all associated costs.
o Fees shall be charged in accordance with the Corporations Rates, Fees

and Charges by-law, applicable agreements, or as othenruise determined
by Council and at the discretion of the Chief, or designate.

Privacy and Data Management - RPAS Operations
o All RPAS operations shall be conducted in a manner that respects the

privacy of individuals and complies with applicable privacy legislation,
including the MFIPPA and any other applicable federal or provincial

statutes.
o The collection of images, video, thermal imagery, or other data through

RPAS shall be limited to what is reasonably necessary to support fire
protection services, emergency response, training, investigation, or public

safety purposes.
o The Chief shall establish policies and procedures governing:

. Data collection and retention.

. Secure storage and access controls.

' Disclosure and release of information.

' Record retention timelines in accordance with municipal record
retention by-laws.

. Protection of personal information

a
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APPENDIX ,D, TO BY LAW NO. 3392-26

TOWN OF HANOVER - FIRE PREVENTION POLICY
This Fire Prevention Policy has been reviewed and,app-roved by the councir of the Town ofHanover and is appricabre in its Intirety roi-irre inir" of the municiparity.
Purpose

To establish policies and procedures for Department personner for fire prevention, pubric;,.l'ff X"glJ:A'ffi #j"T:lJff A; 
##;' 51, ; or p,.ot""ii n g"r ii". a nd p rop e rty rrom

For the purposes.of this Policy, fire.safety includes safety from the risk th.at a fire, if started,
would seriously endanger ih;'h"Jth rfi:r;f,rty;Jn, o"rron or the quarity of the naturar";::J:xili#$Tiff:tnat can oe made or it isei, c 4, s rc iir\robction and

Fire Safety plan Signing Authority
The Deputy chief i3'hepby authorizecf ,-?: 

" 
deregated authority of the chief, to review.e!?il"Ifif H:iYHi:"::1":rim4,1i**:1*i1gr;9,;,".]."*s,;??j;

ffiil:iotiiffiil:T,:.itJ iii"J'pri"n." *itn'J,rfr,rn"d poricies, procedures, and
Fire prevention Records Keeping

ff'""#JffiTti#iT:Tr:l:,,,.j;1.,.:ilTffi:,r"tiv*es must be prepared and retained at the
' Emergency response statistics using the standard Fire rncident Report.' 

5ffi];,^:;j,ll9"1,1-"Ji',l.,:[:;,ff%J:,*: ontario Fire Marsharwhen required) incrudinsr simprified risk assessment and,any. other needs anarysis process
;:ffiy 

communitv rire prone io"rfirv,"g"fl,rrEi, proiif J["Ii[-n 
"no 

prevention
r Documentation of an annual Ioocumentation 

"onlinl"ffi'o:',i;Y""jj?;*T:,;k?"fl:k 
assessment to ensure that. 

li:t of complaint, request andscheoute. 
"'''qrr tt' I ctlutssr ano routine fire safety inspections compreted according to. Report of follow up to ensure I

HiB"1Xtfi trgil"";",*H#ft{#l,qiffi 
",., j#;'"i[:,fi :f '""?tffi"i.J:b15;i,' List of pre-incident prans for a, extreme 

"roi;;_risk occupancies.' Detairs of imprementation incruding strategies ,o 
."_lfofg" regisration, to ensure:ill#lt fl T,T;?: 

fi ;il [t" ni ; 
".;;=i ;s''res a ro i n s de n rEi#. Ar a rm e d ro r L i re

' Record and copies of distribution of Public Fire safety information and media rereases.o Record of Department attendance at municipar events for pubric Fire safety.' copies of rectures, demonstrations and presentations to the pubric.' Documentation of Buirding code prans examinations for comment.' written delegations of a chief fire officiar where referenced in the Fire code' S[.J:i.1?Tiit"rt'ij,fl.":,ffi:,: to the Fire Marshar as ourined in oFM communique

lr1'iilTg:ffiH:ffi :*il,*.T.,.,f,t;"8+'rlE:;1",::,'Eli:HT#$."fs1;/3;
' Fire safety plans for "approved" buildings regulated by Article 2.g.1.1 of the Fire code.' 

ffi',iJ'ffiilli:,nffi1'J:.,,* 
Jffi 5;,,,",?*,:ffi :XH::,n ", 

a re tra i n ed to perrorm th ei r
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lnspections

lssues as they relate to the Ontario Building Code (OBC) for new construction and/or
alterations to existing buildings shall be referred to the Building Department.

New Construction

. Compliance issues which reference the OBC through the Fire Code shall be addressed

in consultation with the Building Department.

. The Fire Department shall consult with the Building Department for tactical purposes in

regard to life safety systems, suppression systems, fire routes, and water supply and

f/d connections.

o Fire prevention staff shall consult with the Building Department prior to commercial

building occupancy, to ensure proper placement of fire extinguishers and fire safety

plan develoPment.

. The Building Department will be requested to advise the Fire Department when

building ocCupancy has been granted and/or building permits closed.

. To ensure accurate records for the maintenance of fire systems within buildings.

. After occupancy has been granted, the Building Department will.be requested to

fonarard copies bt att installition, test and verification reports to the Fire Department

upon completion of the project or occupancy of the building.

. lnspect new buildings, other than individual dwelling units, for compliance with fire

safety requirements including water supply and fire routes.

Routine

o lt is the policy of the Fire Department to conduct fire prevention inspections of

occupancies, at the frequencies indicated in this policy as approved by Council.

Request

o Request inspections shall be completed by qualified staff within 5 business days or as

Soon as practical as determined by fire and life safety concerns'

Complaint lnsPections

. Complaint inspections shall be completed by qualified staff within 1 business day or as

soon as practical as determined by fire and life safety concerns'

Boarding Lodging and Rooming Houses

. When the Fire Department becomes aware of Boarding Lodging and Rooming Houses,

as described by Fire Code Commission Ruling 2011A012-177,.or through request

and/or complaint inspections, they shall be inspected in acc.o.rdance with section 9'3

Div B of the Fire Code. Requirements of the Fire Code shall be enforced.

Requirements of the Fire Code which are relevant to the Ontario Building Code shall

be directed to the Building Department and completed under permit as applicable.

Fireplaces and Woodstoves

. These appliances will be inspected upon request. lnspections will be limited to the

visible portions of the existing unit only, as at the time of inspection'

. The inspection shall include only those maintenance items regulated by Ontario Fire

Code, O Reg. 213107 as amended.

. WETT (Wood Energy Technical Training) inspections shall be requested. The

subsequent reportJinatt Oe forwarded to the fire and Building Departments.

. The Building Department should be advised of the inspection and subsequent findings

to ensure the appliance has been installed under permit.

Retrofit

o The Fire Department will take a pro-active approach to notifying any/all property

owners whose property is governed under the Fire Code Retrofit legislation.

. The Fire Department will inspect any properties governed by retrofit legislation as

requested by the property owner to ensure compliance and advise the owners in
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writing of their compliance requirements.

The building owner will be required to consult Building Department where OBC
requirements are identified to comply with the Fire Code.

The Chief Fire Prevention Officer (CFPO) or Fire Prevention Officer shall advise the
Chief Building Officer (CBO) accordingly.

Fire Code Enforcement

. With discretion, the Fire Department shall enforce the Fire Code in accordance with
Part Vll of the Fire Protection & Prevention Act, where building owners fail to comply
with requirements of the Act or the regulations and may include the following
requirements:

o lnspections to Fire Code compliance - all classes of buildings;
o Assistants to the Fire Marshal for FPPA actions or Fire Marshal's Orders;
o Reports;
o Court preparation;
o Evidence - crown briefs;
o Pre and post court inspections;
o Prosecution and court attendance;
o Follow-up after court;
o Witness statements; or
o Title search.

Fire Code References to the Ontario Building Code

. Where the Fire Code references the OBC for compliance requirements, the following
shall apply:

o The CBO shall be notified in writing by the Chief Fire Prevention Officer (CFPO)
or Fire Prevention Officer(FPO), of the circumstances, and provided with a copy
of the reporUorder which has been issued to the building owner.

o The CFPO or FPO shall direct the building owner to Building Department for all
issues relating to the OBC and related permits.

o The CBO shall keep the CFPO or FPO informed of project status and approvals
o The CBO shall be responsible for accepting all requirements of the OBC

referenced by the OFC.

Zoning Related lssues

. The Planner shall be advised of all Zoning inquiries and concerns.

Open Air Burning

. lnspections of recreationalfire pits

General

. Review and approve Fire Safety Plans for buildings requiring such plans.

. Review and comment on Planning policies, site plans, and subdivision agreements.

. Review and comment on building plans as per the Ontario Building Code for fire safety
requirements including water supply and fire routes.

. Conduct preplanning and familiarization with fire suppression crews of new
subdivisions and individual buildings, as required.

. Additional Fire Prevention lnspections may be conducted of any occupancy or building
as deemed necessary to address the needs and circumstances of the community or a
targeted risk.

. Appropriate action will be taken to ensure the elimination of serious fire hazards,
immediate threats to life from fire, and to enforce the Fire Code under the authority and
in accordance with the provisions outlined in the FPPA.

Fire and Life Safety Education

The Department will provide public fire and life safety education programs to the
residents of the municipality on an ongoing basis.

Priority will be given to those groups/segments of the municipality that are at greatest
risk.

a

a

a

a

Page 18 of29



Presently those groups have been identified as school aged children and senior
citizens.

Public education programs will be delivered in a variety of ways to meet the needs of
the target groups.

The public may also request tours of the fire station or attendance of Fire Department
apparatus and staff at community activities such as holiday programs, school
functions, community group activities, trade show events, etc.

Programs will be developed internally or where applicable utilize Ontario Fire Marshal
and Emergency Management programs such as: Learn Not to Bum, Alarmed for Life,
TAPP-C etc.

Distribution of Fire Safety lnformation

o The Department will provide public fire safety messages and awareness campaigns
through all available media.

. The Department will make fire prevention information, pamphlets and literature
available to the public.

Smoke Alarm/Carbon Monoxide (GO) Alarm Program

. The Department will maintain a working smoke alarm program throughout the
municipality.

. The objective of the smoke alarm program is to promote and enforce the installation
and maintenance of working smoke alarms on every level of every residential
occupancy in the municipality.

. Activities completed to achieve this goal include;
o Distribution of pamphlets and other education material.
o lnstruction to residents regarding smoke alarms and CO alarms.
o Providing advice and/or assistance on the installation of the smoke alarms and

CO alarms.
o lnspection of residences to determine compliance with the smoke alarm and CO

alarm provisions of the Fire Code or any municipal by-laws.
o Enforcement of the Fire Code in cases of non-compliance.
o When called to a residence for an alarm, crews will conduct a review to ensure

that smoke alarms and CO alarms are present and in working order.
o The program shall be reviewed and revised annually, or as required, due to

changes in legislation and/or demographics.

Gommunity Risk Assessment

Every municipality must:
o complete and review a community risk assessment as provided by Regulation

378118; and
o use its community risk assessment to inform decisions about the provision of

fire protection services.

A community risk assessment is a process of identifuing, analyzing, evaluating and
prioritizing risks to public safety to inform decisions about the provision of fire
protection services.

A community risk assessment must include consideration of the mandatory profiles as
outlined in Regulation 378/18.

A community risk assessment must be in the form, if any, that the Fire Marshal
provides or approves.

The Department must complete a review of its community risk assessment no later
than 12 months after:

o the day its community risk assessment was completed; and
o the day its previous review was completed.
o The Department must also review its community risk assessment whenever

necessary.

The Department must revise its community risk assessment if it is necessary to reflect
o any significant changes in the mandatory profiles.
o any other significant matters arising from the review.

o

a

a

a

a

a

a

o
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Fire lnvestigation and Gause Determination

Under clause 9.(2Xa) of the FPPA, it is the duty of the Ontario Fire Marshal to
investigate the cause, origin and circumstances of any fire or of any explosion or
condition that in the opinion of the Fire Marshal might have caused a fire,
explosion, loss of life or damage to property.

As an Assistant to the Fire Marshal the Chief is charged with ensuring this task is
completed in the Town of Hanover.

o The Department will investigate all fires within the Town of Hanover with the
intent to determine cause for the purposes of reporting and developing
public education programs accordingly.

o The Department will have a minimum to one (1) qualified fire investigators.
o The Ontario Fire Marshal Office (OFMEM) shall be notified to investigate fire

scenes in accordance with OFMEM Guidelines.
o Hanover Police Services will be notified if, at any time, fire crews determine

possible criminal activity, loss of life or require assistance.
o Buildings damaged by fire or found to have structural damage, unsafe for

human occupancy, will be reported to the Chief Building Official (CBO) or
designate when time permits by the Department. To ensure the CBO or
designate can assess the building for structural integrity or unsafe condition
and take appropriate action regarding public or occupant safety.

Duties of the fire inspector may include the following

Fire lnvestigation - Cause and Origin.

Scene examination.

Witness statements.

Title search.

Compile report.

Determine action - lay charges if applicable

Court preparation, if applicable.

Liaison - police services, OFMEM, insurance companies, Electrical Safety Authority
(ESA), Technical Standards and Safety Authority (TSSA), arson investigation and/or
coordinate counselling services.

Post fire cause and origin interviews.

Cause actions.

Counselling.

Victim assist.

Report preparation ; and/or

Training or educational opportunities

lnvestigation and follow-up may be conducted at all fire related incidents which
involve public occupancies, including:

o All structure fires.
o Fire related matters within the Town of Hanover owned buildings, such as

alarms, complaints, fires, investigations.
o Fire alarms, water flow alarms or any other fire related matters.
o False alarms involving schools, nursing homes, and any building sending

numerous false alarms.

Ghange of Ownership or Occupancy Use

Change of ownership inspections shall be conducted when requested by the
purchaser or purchasers, or purchaser's solicitor, only where permission has been
granted in writing from the owner(s) or the owner's agent. A fee shall be imposed
for such inspections in accordance with the Town of Hanover Rates, Fees and
Charges by-law.

With any change of occupancy or use - inspections shall be conducted in
conjunction with and in consultation with the CBO to ensure all relevant codes and
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o
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regulations comply. The OBC states that: changes in use of a building, or part of a
building that constitute an increased hazard may require the issuance of a building
permit.

Special Occasion Permits

. Fire prevention staff are required to review special occasion permits by ensuring
that buildings being used for an event are:

o Fire safe.
o Any cooking activities or heating is approved.
o An appropriate occuPant load.
o Tents have proper flame-retardant materials and certified.
o Fire extinguishers or Fire Safety Plans when required; and,
o CBO is notified when tents exceed 60 sq. meters (645 sq. ft.) or a group of

tents are closer than 3m apart to obtain a building permit as required by the
oBc.

Liquor license Approvals

o Fire prevention staff shall participate in all requests to set the occupant load for
establishments that are applying for a liquor license, following the provisions set
out in both the OBC and the Ontario Fire Code.

Fire Loss Statistics

o Fire loss statistics will be gathered, analyzed and used in the development of future fire
prevention/ed ucation Prog rams.

Fire Prevention Staff Training

. To ensure the required level of Fire Prevention and Public Education as outlined by

this policy; prevention staff will participate in-service training for all recruit Firefighters

as part of their NFPA 1001 Firefighter Level ll training.

Enforcement

Emerqencv Response: ln situations where the Department has responded to a residential

@ionpersonnelwillinvestigatetoensurethehomeisincompliancewith
the Fire Code. ln situations where a fire has occurred and lives have been put at risk, a warning

to the homeowner may not be sufficient if the home is not in compliance with the requirements.

ln these situations, the Chief Fire Prevention Officer or Fire Prevention Officer may choose to

issue a ticket under part 1 of the Provincial Offences Act (POA) or lay information under Part

lll of the POA and pursue a fine higher than allowed for the ticket.

Homeowners'. When a home is found to be non-compliant with the Fire Code smoke or carbon

monoxide alarm regulations all efforts and strategies shall be used to gain compliance. lf

however, the homeowner refuses or fails to comply or has been found to have been in non-

compliance previously, a Certificate of Offence may be completed and an Offence Notice

issued to the homeowner under Part I of the POA'

Landlords: Landlords who are found to be negligent in providing and maintaining smoke or

carOon monoxide alarms for their rental dwelling units as determined through routine

inspections or through a Fire Department response, may be automatically issued a ticket under
part I of the pOA or lay an information under Part lll of the POA and pursue a fine higher than

allowed for the ticket.

Tenants:Tenants in a multi-unit rental accommodation who disable smoke or carbon monoxide

alarrns are not only putting themselves at risk, but also tenants in neighboring units. Experience

has shown that removing batteries or otherwise tampering with smoke or carbon monoxide

alarms is often a common response to nuisance alarms. Tenants who admit to removing

batteries or othenruise disabling a smoke or carbon monoxide alarm may be issued a ticket

under Part I of the POA.

Education is a critical component to helping to ensure homeowners are educated about smoke

alarm types, placement, installation and maintenance, and they must also be informed of the

Fire Code requirements and the consequences for non-compliance. Through this policy all

efforts will be made to seek voluntary compliance. That said, there will always be those who do
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not comply with the regulations, and the Department must be prepared to enforce them. lt is
however important to recognize that the individual circumstances of each case must be taken
into consideration, and that the Department will exercise discretion and flexibility in their
approach.

Fees

Fees may be charged for any or all of the above referenced services in accordance with the
Town of Hanover Rates, Fees and Charges By-Law and any amendments thereto.

Conclusion

Fire Prevention includes public education, early deteclion and early suppression as integralcomponents in the protection of life and property in the municipaliiy. ieducing injuries andlosses coupled with empowering owners to maintain their buikjings is a cornerstone in thefoundation of developing a fire safe community.

The Fire Prevention Policy provides for the participation of all members of the Department infire prevention activities The inspections, enforcement and public education duties will beregulated by the Chief. The types and frequency of inspections approved by Council are l6tedon the following table.
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TYPES AND FREQUENCY OF INSPECTION
Not including by complaint or by request

Detailed listing included in the Simplified Risk Assessment

Every two (2) years or
at the discretion of
the Fire Chief

Annually, or at the
discretion of the Fire
Chief

Every two (2) Years or
at the discretion of
the Fire Chief

Every two (2) Years or
at the discretion of
the Fire Chief
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PUBLIC EDUCATION

Public Education is a legislative requirement under the FPPA. lt is the 1st of the 3 lines of
defense (Public Education, Prevention and Fire Suppression).

Education initiatives shall be delivered by Hanover Fire Department utilizing, but not
limited to, the following best practice and recognized methods.

r Fire prevention awareness and educational programs delivered to the community,
including all demographics and utilize all available media outlets and resources.

. The Department will make fire prevention information, pamphlets and literature
available to the public and on request.

o Provide general fire and life safety awareness which promote a safe community on
such topics as:

o Smoke alarms,
o Home escape planning,
o Cooking,
o Smoking,
o Candles,
o Heating safety, and
o Carbon monoxide detectors.

. Provide targeted fire and life safety education programs to specific audiences such
as students, seniors, tenants and vulnerable occupants.

. The Department may take part in public events, fairs, festivals or any appropriate
event by staging fire safety displays, emergency or disaster preparedness and
providing educational information.

. when available, props may be provided to enhance fire education.

o Participate in arson prevention programs for children and collaborate with law
enforcement and mental health professionals to work with children, teens and their
families.

o Deliver fire extinguisher training for the general public and businesses.

Lesson plans created by Hanover Fire Department to be utirized

Upon request or direct ch

pon request or di

pon request or Fire

pon request Famr erv

Upon request

Grade JK to 4

Grade 5 to 8

Grade I to 12

TAPP-C

Additional Groups
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APPENDIX'E'TO BY LAW NO. 3392.26

TOWN OF HANOVER - VOLUNTEER FIREFIGHTER TERMS AND CONDITIONS
OF EMPLOYMENT

The employment of Volunteer Firefighters shall be governed by the Employment Standards
Act, 2000, S.O. 2000, c.41, as amended, and the Ontario Human Rights Code, RSO 199, c
H.19, as amended.

To be eligible for the position of Volunteer Firefighter, every candidate shall;
r Be at least 18 years of age.
. Be medically fit to perform the duties of Firefighter and produce a medical evaluation

report to the satisfaction of the Chief from a qualified medical practitioner which

attests to the candidate's ability to endure the physical, emotional, and psychological

demands of performing the essentialjob tasks of Firefighter in accordance with

NFPA 1582, Standard on Comprehensive Occupational Medical Program for Fire

Departments. Costs affiliated with this examination shall be at the expense of the

applicant.
. Be physically fit to perform the duties of Firefighter and successfully complete the

Department Agility Test and Department Swim Test to the satisfaction of the Chief'

. Complete and provide a Vulnerable Sector Background yielding results satisfactory
to the Town of Hanover

o Complete and provide a Driver's Abstract and CommercialVehicle Operator Record

(cvoR) yielding results satisfactory to the Town of Hanover
. Reside on a permanent basis within a five (5) km distance from the Hanover Fire

Station in order to respond to emergencies in a manner consistent with the

deployment criteria of NFPA 1720, Standard for the Organization and Deployment of

Fire Suppression Operations, Emergency Medical Operations, and Special

Operations to the Public by Volunteer Fire Departments'
o Have the ability to attend an acceptable number of emergency calls on a call out

basis, as determined bY the Chief.
o Complete and successfully pass all oral and physical examinations to the satisfaction

of the Chief.
. Have the ability to meet the training attendance requirements of the Department, as

determined bY the Chief.

A person completing the probationary period will hold the level of 4th class Firefighter. 4th

class Firefighters *ill r"spond to emergency calls but will not progress beyond the cold

zone on scene. They shall be noted as being cold zone Firefighters by having no bars on

the helmet.

A Firefighter who has completed NFPA 1001 Level 1 (or equivalency of skills as approved

by the dni"l and has ovei 1 year experience shall be a 3'd class Firefighter and shall

respond to emergency calls to complete exterior firefighting only. They shall be noted as

being external Fiiefighters with 1 black bar on the helmet and shall be able to operate within

the hot zone.

A Firefighter who has completed NFPA 1001 Level 1 and Level 2 (or equivalency_of skills

", "pp6ued 
by the Chief) and has over 2 years' experience shall be a 2nd class Firefighter

and respond to emergency calls for completion of interior and exterior firefighting activity.

They shall be noted is Oeing internal Firefighters with 2 black bars on the helmet and shall

be able to operate within the hot zone.

A Firefighter who has completed NFPA 1001 Level 1 and Level 2 (or equivalency of skills

"s "ppr6ued 
by the Chief) and has over 3 years' experience as well as additional courses,

snati ne a 1.t ciass Firefighter and respond to emergency calls for completion of interior and

exterior firefighting activiiy. They shall be noted as being internal Firefighters with 2 black

bars on the helmet and shall be able to operate within the hot zone'

A Firefighter who has completed NFPA 1001 Level 1 and Level 2, as well as NFPA 1002

and hal aDZdriver's license shall respond to emergency calls and be able to operate the

apparatus and the firefighting pump.

A Firefighter who has completed NFPA 1OO1 Level 1 and Level 2, NFPA 1002, NFPA 1021

Level 1 and NFpA 1041 Level 1 shall respond to emergency calls and shall be a supervisor

on site and function as a Captain and shall be able to operate within the hot zone. A
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Firefighter who has been promoted to the rank of Captain, shall remain at'Acting Captain'
until such time as they have completed the necessary training required to be a full Captain.
This must be completed within a 2 year period, dependent upon availability of course
offerings.

A Firefighter who has completed NFPA 1001 Level 1 and Level 2, NFPA 1002, NFPA 1021

Level 1 and NFPA 1041 Level shall respond to emergency calls and shall be a supervisor
on site and function as a Lieutenant and shall be able to operate within the hot zone. A
Firefighter who has been promoted to the rank of Lieutenant, shall remain at'Acting
Lieutenant' until such time as they have completed the necessary training required to be a
full Lieutenant. This must be completed within a 2 year period, dependent upon availability
of course offerings.

Every newly appointed Volunteer Firefighter shall complete a term of probation that shall
not be shorter than 6 months, and no longer than 12 months, during which time they shall

successfully complete alltraining and examinations, and shall meet all attendance and
performance expectations, as may be required by the Chief. During this time, ongoing

review of progress with regards to training and response will take place and will be

documented.lhese reviews will take place every 3 months of a probationary period.

Suggestions for improvement will be noted and communicated to the individual.

At the discretion of the Chief, a probationary Firefighter may be placed on an additional

term of probation of up to 12 months at the completion of the initial probationary period

should circumstances warrant. The probationary Firefighter shall successfully complete all

training and examinations and shall meet all attendance and performance expectations

during the additional probationary period.

Following the successful completion of the term of probation, the Chief may appoint a
probatioiary Firefighter to a 4th class Firefighter in accordance with approved hiring policies.

lf a probationary Firefighter fails to successfully complete any required training or

examinations or fails to meet any requirement of the Department or obligations as may be

agreed upon, or whose attendance or performance is othenruise unsatisfactory, the Chief

may dismiss the individual.

The Chief may promote, from time to time, any qualified member in order to maintain a

sufficient compl'ement of Pump Operators and Officers in accordance with the approved

Department organ izational chart.

ln consideration of the physical, emotional and psychological demands associated with

performing the essentialjilb talks of a Firefighter, the recognition under \!e W.;9*nlace

bafefy anl tnsurance Act, 1gg7 as amended, that certain cancers and other illnesses are

presjmed to be occupational diseases due to the nature of Firefighters'employment, and

ih" Corporation's responsibility to ensure the safety, health and wellness of employees

performing fire suppression and emergency response duties, the Chief may;

a. Require every Volunteer Firefighter to produce a medical evaluation report from a

qu"i6i"d med-ical practitioner plior to appointment which attests to the candidate's

medical fitness to perform the duties of a Firefighter'

b. Establish a medical screening and monitoring program wherein every Volunteer

Firefighter shall be required to periodically undergo a medical examination and

produce a medical evaluation report from a qualified medical practitioner confirming

ihe Volunteer Firefighter's fitness to perform the duties of Firefighter.

c. Establish and maintain a program to ensure decontamination of equipment and

personnel, both on scene and at the conclusion of a situation where smoke is

present.

Every member who is required to carry out any approved emergency response program or

service as set out in Appendix 'C' of the by-law to Establish and Regulate a Fire

Department, shall be medically and physically fit to perform the duties of Firefighter, and

shall submit to a medical examination and/or Department Agility Test at such times as the

Chief may reasonablY require.

lf a qualified medical practitioner finds a Volunteer Firefighter to be unfit to perform the

essentialjob tasks of a Firefighter, the Corporation may task such actions as it deems

necessary in respect to the Volunteer Firefighter's employment subject to the Corporation's
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duty to accommodate pursuant to the Ontario Human Rights Code. Light duty positions

within the Department shall be made available to the member.

Remuneration

Remuneration rates will be set by Council. Agreements will follow the specified term on the
document. Agreements will be posted within the fire station for all Department members to
access.

Volunteer Firefighters shall be paid a minimum of one (1) hour when they respond to a call

on a Hanover Fire Apparatus. Should they remain at the fire station, they will be paid a
minimum of half (.5) hour or until cleared by Incident Command. Rates of response
personnel shall be paid until lncident Command has advised dispatch of "back in service"
time. Volunteer Firefighters shall be paid 15 minute increments beyond the first hour.

Members who have completed the recruit program will be added to the'on call'schedule,
Firefighters shall be 'on call' for a period of 24 hours at a time. They will be paid $40 for
each 24 hour on call shift. lf a Firefighter is unable to cover the timeframe that is indicated
for them, it is their requirement to locate a suitable replacement from the medical team.

lf a replacement cannot be located, the Firefighter shall contact the Chief or Deputy Chief.

Should a call be missed on the 'on call' weekend of a firefighter, the reason shall be

explained to the Chief.

The "on call' requirement is as follows;
o Must remain within the response area of Hanover Fire.
o Must refrain from using alcohol or cannabis.
o Be available at all times for response to medical and non-medical calls.

Volunteer Firefighters shall be paid 15 minute increments for time spent attending training

or other activities approved by the Chief.

ln accordance with the Employment Standards Act, 2000, Volunteer Firefighters shall not

be eligible for overtime pay, public holidays or public holiday pay'

ln accordance with the regulations enacted under the Employment Standards Act, 2000, the
rules governing daily and weekly limits on hours of work, daily rest periods, time off between

shifts, and weekly/biweekly rest periods shall not apply to Volunteer Firefighters.

Remuneration shall be paid on a quarterly basis with the pay being deposited into the
accounts of the Volunteer Firefighters with the first pay of the new quarter.

Workplace Safety and lnsurance Board Coverage

For the purposes of the Workptace Safety and lnsurance Act, 1997, and the regulations

enacted thereunder, Volunteer Firefighters of the Department shall be considered workers
as defined by the Act, and the Corporation shall be the deemed employer in respect of
Workplace Safety and lnsurance Board coverage for members of municipal fire brigades.

The Corporation shall maintain coverage for Volunteer Firefighters according to the annual

maximum insurable earning ceiling as may be established by the Workplace Safety and

lnsurance Board from time to time.

lf a medical examiner finds a member is physically unfit to perform assigned duties and

such condition is attributed to, and a result of activities while serving on the Department,

and such claim is approved by the Workplace Safety and Insurance Board, the provisions of

the Workplace Safety and Insurance Act will apply, as well as any supplementary benefits

that may be provided by the Town of Hanover that are approved by Council.

General Duties and Responsibilities

All members shall conduct themselves in conformance with the by-law to Establish and

Regulate a Fire Department. All applicable policies of the Corporation, and all policies,

procedures, operating guidelines, general orders, and rules of the Department, and shall

faithfully and diligently perform their assigned duties to the best of their ability.

Discipline
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The Chief may reprimand, suspend or take disciplinary action up to and including the
dismissal of any member for an infraction of any provision of the by-law to Establish and

Regulate a Fire Department, any applicable policy of the'Corporation, or any policy,

procedure, operating guideline, order, directive, or rule of the Department.

Leaves of Absence

Volunteer Firefighters shall be entitled to all statutory unpaid leaves of absence to which

they are entitled under the provisions of lhe Employment Standards Act, 2000.

A Volunteer Firefighter who has completed the twelve (12) month probationary period may

request a voluntary leave of absence from the Chief without pay for a period of up to six (6)

months, and such requests shall not be unreasonably denied.

All requests for voluntary leave of absence must be submitted in writing to the Chief at least

twenty (20) calendar days prior to when the leave of absence is to commence. The Chief, at

their discretion, may waive this notice period.

A request for a second or subsequent leave of absence within twelve (12) months of a

previous leave of absence shall be evaluated on a case by case basis.

During a leave of absence, there shall be no payments made to the personnel during their

leave.

Termination

Termination of employment shall be handled in accordance with Employment Standards

Act, 2000 as well as fown of Hanover policy and procedures, as amended from time to

time.
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APPENDIX'F'TO BY LAW NO. 3392-26

TOWN OF HANOVER - HANOVER FIRE DEPARTMENT TRAINING GOALS

Hanover Fire Department Training Goal Statement

The Hanover Fire Department shall strive to meet annual training goals as set out in this
goal statement.

New recruits/probationary members shall accomplish a minimum of 150 hours in year 1 of
recorded training, consisting of NFPA 1001 Firefighter Level I and ll as well as NFPA 1072
Hazardous Materials Awareness and Operations topics in addition to specialized rescue
operations performed by the Department.

It is anticipated that new recruits/probationary members shall be prepared to challenge
Firefighter I and ll certification within the first year.

Firefighter ranked members will accomplish a minimum of 120 hours per year of recorded
training, consisting of 10 core NFPA 1001 topics and 20 NFPA 1002110061140T11410
selected topics, as well as other topics as deemed necessary.

Operator ranked members will accomplish a minimum of 16 hours per year of NFpA 1002,
in addition to 100 hours of NFPA 1001, 1006, 1407 and 1410 core topics, as well as other
topics deemed necessary.

officer ranked members will accomplish minimum I hours per year of NFpA
10211104111521 core topics, as well as other topics deemed necessary, in addition to over
120 hours of NFPA 1002,1006, 1407 and 1410 training.

The Department will attempt to provide live fire training every year for the first two-year
members. Additional live fire training will be dependent upon availability of training location
availability.

The Department will complete one standard cycle of Red Cross CPR/AED every year at the
Health Care Provider (HCP) level and First Aid every 3 years.
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