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The Commitment of the Owner and Top Management to 
the DWQMS Operational Plan and QMS 

The Owner- Council is committed to provide the resources for the 
implementation, maintenance and continual improvement of the QMS. 

To achieve these goals the the Town of 
commit to: 

a) prove the Drinking Water 
~~~,.,. ....... in the Town of Hanover 

b) 

c) 

d) Determine, o 
the water 

e) Communi vely to the 0 
and public on t~•-~nd matters of drinking~_,. 

Top Management- Top Management is comm 

a) Ensuring that a QMS is in place that meets the 
standard 

infrastructure of 

ty, personnel 

of the 

b) Ensuring that the Operating Authority is aware of a ble legislative 
and regulatory requirements through the QMS 

c) Communicating the QMS according to the E12-01 DWQMS Procedure for 
Communications 

d) Determining, obtaining and providing resources needed to maintain and 
continually improve the QMS through the budget and E20-01 DWQMS 
Management Review Procedure 

The Owner and Top Management have committed to the following and evidence of this is the endorsement 
document Form E3-01 in the Operational Plan 


