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. H UMGHQAQIRIP DIRQ [RUKH WDQUMRQ HIHRAYH 0 D\ IV GHABIBIG EHBZ  + DQRYHUMmI FRQIDXH \R Z RUN RQ WH
P DQ. WDQUMRQ BV DQG XSEDWV WDV IQRFFXURYHUMKH FRP 1Q) P RQKV ) XUNHUXSCDWMV Z LOEH SURYIGHG DV HHGHG R
NHHS \ RX IQRWP HG

' XUQ) WY \MP Rl FRXQRLONH J RDOKDV EHHQ W P RYH GHYHBSP HQWRZ DUS |RUWH P XMDCEHQHIWR! UDWSD\ HWY 1Q ERW
+DCRYHUDQG: HWW UH DV Z HODV UHJ IRCD® 7 K1Y ERXQEDY DAY HQAY DERXWERQ) \WMUP  UHJ IRQDCSURVSHUMNW DQG P DNQYJ
VXUH \WH DUHDV DURXQG + DQRYHUDUH VXSSRUMG E\ \WH P XQELSDON \WDVWY EMVASRVMRGHG R SURYIGH VHIYIEHV DV RXUUHI IRQ
QOMD® JURZV +DQRYHUY D JURZIQ) FRP P XQW DQGP DQ R \WH OQGV FEVHWAR \RZ Q DUH CDMUD® FRQOHPWG R

+ DQRYHUIRUWIQIV @H URDGY HP HIHQR UHVSRQWH IXWMUH VHYIFIQ) DQGGD\ R GD\ P XQIFISDOVXSSRWOALQ IQ) \KHVH
SURSHMHV IQR + DCRYHUKHSV HQUXUH WDVWSDQQQ) DQG VHYIEHY DUH FRREICDMG IQ RQH SOFH VR \WDVWBURSHWY RZ GHY KDYH
FODUHUVHWYIFH GHIYHY DQG D P RUH SUHARWE®! SDIW IRZ DG

$VAV FRUH \WH ERXQEDWY DEMMR HQAY DERXWHQUXUIQ) \WWH FRP P XQUIHV DURXQG + DQRYHUFDQ EH VXSSRUMG QD Z D\ \KDW
SURP RV ABE®! VHIYIFHY FRRUBCDMG SOQQQ) DQG UHI IRQDCBURVSHUMNY Z KIB! UHVSHAID \KH FKRIFHY DQG OYHIKRRGV R
SURSHWV RZ GHY

$J UEXGMUDCRSHUIDVRQY DUH DQ 1P SRUBQASDWNR RXUUHI IRQY IGHQIMY DQG HFRQRP \ - DQG + DQRYHUYDGHY WH URBH IDUP V SO\
LQVXSSRMZQ GFDAREV |RRG SURGXRIRQ DQG \WH IXIDADQGVFDSH 7KLY ERXQEDY DAMVR HQAERHY CRWP HDQ IDUP OQG P X\W
FKDQJH RUKDWDWP [Q) Z LOEH BHSOFHG 1 \ RX IDWP \ RXUSURSHWV \RED, \ RX FDQ FRQIXH \R GR VR

7KH SXUSRVH R WLV FKDQIH 1V \R EHWHUDD Q P XQFISDOHYIFHY DQG SOQQQ) IRUKH DD ,| DADQ. SRIQAQWH IXMUH \ RX
FKRRVH \R H SBUH [P SURYHP HQWV RUFKDQI HV/ \R \ RXUSURSHWV + DQRYHUMIBAT DUH KHUH VR KHS H SOIQ RSWRQY DQG
UHTXIWHP HONV



$ ERXQEDY DAWVAR HQAP SO P HDQV WH P XQFISDCERXQEDY @H KDV FKDQIHG DQG\ RXUSURSHW IV QRZ. @FDWG Z WIQ \WH
7RZ QR + DQRYHUIRUGFDQ) RYHUP HOABXISRVHY < RX VIDRZ Q\ RXUDQG H DAV® DV\ RX GG EHRWM : KDWKDQIHV IV Z KIFK
P XQFSDOV SURYIGHY GFDOMYIEHY DQG DGP LQMMY WWIQIV @\H SURSHW\N] EIGQ FHWBIQ E\ OZ V DQG SOQQQ) EXI@IQ)
SIRFHWHV ,Q SIDRIFDOMP V' + DQRYHUEHFRP HV \WH P XQELSDOV WDWARGFW \ RXUP XQIELSDCSURSHWY \B[ HV DQG VHYHV DV
\ RXUP DIQ SROAR FROBFWRUP XQEFLSDOTXHWIRQY Z KIBH\ RXUMMB! SURSHWY WKW DQG GD\ R @D\ XVH Rl \ RXUDQG WP DIQ

\ RXW

) RUDCAMRCDCERXQEDY DAY HQANEDFNI URXQG SGDVH VHH \KH EDFN SDIH

0D

oD

0D

oD

0D

0D

- XQH

$ XIXVW
$ XIXWV
$ XIXVW
$ XIXWW
$XIXWW
2 RREHU

2 |IIEIDCERXQEDY FKDQIH
0 XQFISDCHBIRIRQ CRP ICDWRQ SHURG EHILQV

+ DQRYHUS RXQFIOHI XOUP HAIZY

* DUEDJH SIENXS DV SHU+ DQRYHUFRGIPIRQ VEKHGX®

+ DQRYHU& RXQAIOHI XOUP HAIZY

&RP P XQFDWRQ Z W UHVSHPVWR \ RXUSURSHWV \B[ HV

1HZ 5 HVIGHQN HBRP H( YHQW

) IS ELQURP + DQRYHU

3DUV 5HAUDIRQ  &XEMUH) DO¥ XIGH DYDIME®I RQIEH

3DUW 5 HFUHDURQ IDOSURI WDP P 1Q) + DORYHUUAVIGHQASURUAN UHI MADMRQ GDWM
0 XQFISDCHBRIRQ GRP ICDWRQ SHURG HQGV

) WG] ELQIURP + DQRYHUGKXH GDWM

0 XQFISDCHBRIRQ CD\



«  3GDVH YIMVKV 1Q SHYRQ RQWH VHFRQG | BRUR W 6 \WHHWEHE HHQ \WH KRXWY R DP DG
SP <RX FDQDOR FDO RUHP DIQQTXIWY # KDQRYHUFD 2 XUMBH Z HBRP H \IH RSSRUMQW \R
P HHWZ W\ RX DQG DWIMAY RX Z MY DQ\ IQTXILHY

« / HDWQP RWH RQWH YRXQEDY $ GWWR HQAZ HESDIH _KDQRYHUFD ERXQEDW DAV HOW

o &MYHQ5HTXHW 6XJJHARQ) RWP _KDCRYHUFD FIMY HO UHTXHMWWXI I HIRQY

«  B6XEVRUEH IRUL HZ V XSEDWV _KDORYHUFD VXEVFUEH

o &RXQACP HADIV DUH KHG RQ WH ILWAMDQG \WILG 0 RQED\ VR \WH P RQK
) RUFRXQACP HAI IQRWP DIRQ J R \R KDCRYHUFD FRXQFIO) RYHECP HOAP D\ RUFRXCAIFRXQRICDQG FRP P IWkH P HHIV
« * HWRNQRZ WH P D\ RUDQG P HP EHW R FRXQAICE\ YIMMZY KDQRYHUFD FRXQHEIQ) RYHUP HOWP D\ RUFRXQHIO

o HXQGHYABQG WH ERXQEDY WDQUMRQ SUHAVHQW D QXP EHUR FKDQIHV IRU\ RXUSURSHW HVSHAD® Z KHQ WARP HV \R
SURSHW B[ HV ZKR\ RX SD\ DQG Z KDWKDSSHQV QH W

«  7RKHS P DNH WLV DV \WIDLI KWRZ DUS DV SRMIE®! + DQRYHU) IQDQRH B Z I@FRQIBFW RX Z W SHYRQD@ HG GHBA® DERXW
\ RXUSURSHW\B[ EL@) DQG Z KDWR H SHAW< RX Z IQUHFHYH LY IQIRWP DURQE\ 0 D\

e ,QWHP HDQIP H EHBZ DUH DQVZ HY \R VRP H TXHWIRQV\ RX P D\ KDYH

: KRGR, SD P\ SURSHW W] HV\R QRZ "
« 1 RZ \KDW RXUSURSHW IV Z MIQWH 7RZ QR! + DQRYHUERXQEDY  + DQRYHUZ L@EL@ RX DQG\ RX Z I@SD\ B HV \R + DQRYHU
JRQJ IRZD\G

, DOHDG\ SDIG DQLOMUP LOAWBE® HQWR : HWY LM ' R, KDYHWR SD\ DIDIQ'
¢ 1R $Q IQMIP SD\PHQNRXPDGHW: HWY U IV EHQJ DFFRXQMG IRUDV SDIWR WHWDQVHUR \B[ DFFRXQN IURP
© HWY U \R + DQRYHU < RX Z I@CRWEH DVNHG R 2GRXE®! SD 3 IRUKH VDP H SHIRG

D@ HFHYHDQHZ W ELD
e <HV +DCRYHUZ LOVHQG\ RX EI@Y 1QRWP DMRQ RQFH \ RXUSURSHWY GBI DUH IX@ WDOQMRCHG LOR + DCRYHYY VA WP



© 1@P\ SURSHW VI HV JR XS"
« 0 RWSBURSHWAV Z LOVHH DQIQRUHDVH EHFDXVH + DQRYHU \B[  UDW IV FXUHQ® KLIKHAKDQ: HWY UH )/ + DQRYHULY
FRP P WG \R SKDVIQJ 1Q\WH IQFUHDVH RYHU  \ HDWY \R P DNH \WH FKDQIH P RUH P DQDUHDE®! ,QAMDG R P RYIQJ \R \KH IX©@
+ DQRYHU[ UDW DODWRGFH + DQRYHUDSS@HV D \WP SRUDY B[ FUHGAWHDK \ HDU EDVHG RQWH GLLIHUHQRH EHE HHQ \WH
ERY[ DWWV
& UHAVS FKHOX®!
0 ROKH\D[ GlLIHWHQFH
0 ROKH D[ GlLIHUHQFH
o ROWH D[ GULIHHQFH
0 ROKH\D GlLIHUHQFH
o 1 R FUHAWIX@* DQRYHUN[ HV DSSO

© K\ GRHV IMIBNH WP HVR XSGDWIP \ SUIRSHUV LQ + DQRYHUW VA VWMP

« +DQRYHUDQG: HWY UH ) QDQRH\WDP VDUHZ RINQJ Z W 0 3$& \WH 0 XQFISDCB URSHWY $ WHWP HOA& RSRIDIRQ \R
WDQUHUDWHWP HQABURSHWV LQIRWP DURQ 7 KLY NQG Rl XSEDWM LV GHBIGIG DQG P XWEH GRQH FDUHX@® \R HQUXUH\ RXU
UHFRGV EI@ DQG SD\ P HQN DUH DFFXUDW

: KDWI P RQ SUH DXWRU] HG SD\ P HQW RUD SD\ P HO\S@Q'
e $V\ RXUSUIRSHW WDQUMRQY \R + DQRYHU . HW U\ Z IOWRS EL@Q)  + DQRYHU) IQDQRH B Z I@FRQIBPVW RX VR IXIGH\ RX

WURXIK HQURG IQD  d®@ RQX SUH DX\WWRUL HG SD\ P HOABDQ 1L\ R\G @\H RQH DQG\R P DNH VXUH SD\ P HQW DUH VHVKS
FRUMA®

: KDWI VRP HWIQJ GRRNV Z LIRQJ RQP\ EL@®RZ QHWKLS P DIOQJ DGGHW FOWLIFDARQ "
«  &RQIFW DQRYHU) ICDQFH WKWDZ D\ | \WH MVXH UHDWY \R DWHWP HOAGHBI®Y @\H FOWLEDMRQ \ RX P D\ DOR EH
QUG \R 0 3$ & DV SDWR \KH FRUHPIRQ SURFHW

- KRFDQ, FRQEFW! , KDYH TXHVWARQV"

e <RXZIQWFHYH SHYRQDD HG FRP P XQEDURQIURP + DQRYHU) LQDQRH DERXW RXUSUIRSHWE, 0D I\ RXKDYH
TXHRQY EHRUH \WHQ UHDFK RXVR \WH 7RZ QR + DQRYHWY ) IQDGFH 7D] ' HSDUWR HQADQG Z HIOKHS \ RX \MURXIK IW

«  <RXFDQFRQEPAKH' HSXW 7 HDVXUHU7D] & RBARU - HQQ 7 HYAMHIH DW [

«  <RX FDQFRQEFKH 7 UDVXUHU - HBIQD 6 DYIE DW [

e 1\ RX KDYH TXHWIRQV DWDQ. SRIQNSGDVH UHDFK RXAW:  HitH KHUH VR KHS DQG Z H Z DQAKLY WDQUMRQ VR EH DV VP RRK
DQG FBDUDV SRME®!



e (IIHAYH 7KXW\ 0 D\ \ RXUJ DUEDJ H FRIFIRQ Z IOFH KDQEBIG B\ WH 7RZ QR + DQRYHU

¢ &RBFIRQ Z LGRFFXUZ HHND RQ 7 KXW\ V

« 3OFHJDEDIHEHMGH IRDGRUFXEE EHRIHRUE\  DP  RQ\ RXUVFKHGXBIG @D\  7KXWED R HQUXUH SIENXS

«  $Q@IDUEDIH P XW\EH SOFHG |Q FBDUED]V DQG \I J HG Z W \WH J DUED) H\B EHQ) Z UDSSHG DURXQG \WH QHAN R \WH EDU

« © HWY U4 JDUEDIH EDJ \BJ'V Z LOEH KRQRXUHG B\ RXUFRTIFRU WY XQGHUARRG \WDW RX P D\ KDYH VRP H UP DIQQJ \R
XVH

« +DQRYHUJDUEDIH EDJ \BJ'V DUA 7KH DUH DYDIOE®! DWKH 0 XQEISDCR I1IEH + DQRYHU3 XEQE / IEWDY * IDQW LI HU
&IF®. &RQYHQAHQFH 6\RUH + DQRYHU) RRADAQG 3 IRQHHU* DV 9%DU &DQDADQ 71LUH* DV 9DUDQG 0 F( ZHQ* DV %DU

« 5HA RO FROFURQ Z OUHP DIQ\KH VDP H VFKHGX®! DV'\ RXURXUWHQN HWY UH FRIDPFURQ XQID XUKHUQREH
« +DQRYHUMBI DUH Z RINQJ Z W & LUFX@UO DIMUDY 2 QIBUR \R P DNH FRIPPURQ DAY HQW \R + DQRYHU VFKHGX®!

. 2 XUDQAISOAl KDYH EHHQIQRWP HG R \WH SURSHMHV \WDWKDYH EHHQ WDQUMRGHG R + DQRYHU
e 7KH+DQRYHU: DOHURQ/ DQEIQY BFDWMGDW  %4XFH 5 RDG
. 7TKHOQQIQWRSHQIRP DP W SP RQ7XHVED 7KXWGED ) UCD\ DQG6DMED:
o ( QUXUH WDWDAKRXVHKRG WP V DUH [LIAW/RIMG DQG SOFHG 1Q WH G-V (DWIG DUHDV R WH / DQGE IO
« 0 DWUDY WDV IQCRWEH DFFHSWG 1 WH OQGILOIGFGCH
o SDQN
o  SURSDH R @XGEHY DQG
o KD DUERXV P DMIDY
o 7KHWH MP VFDQEH QVSRVHG GXUQ) UMMGHQIDKRXVHKRG KD DUERXY Z DWM D\ HYHQW 9 IMVWKDCRYHURD JDUEDIH DQG
UHR\ FIY IRUP RUH LQIRUP DMIRQ DQG Z DK IRUGHBASY DERXVKRXVHKRTS KD DUERXV Z DAM GD\ HYHON




« ) RUHP HJHQAHV FDO
¢ 1RQHPHUJHQR +DQRYHU3 RIFH 6 HYIFH DQVZ HHG E\ GVSDWWK
« $VROD + DQRYHU3 RTFH 6 HYIFH Z I@DWXP H MUVGFMRQDOUHVSROUIELDY | RUDGSURSHWA WDQUMRQQ) \R

+ DQRYHUDQG&RXQIVS RDG  IURP \R&RF 6'5 &RXQV5RDG QRWR &RF  6' 5 XS\R DQG IQFOEQ) \WH
IOMYHAIRQR &RFHWMRQ 1' 5 FRQIXIQI DBQJ WHE\ SDW Z HWR \WH IQMYHAIRQR &RXQVSRDG DG
&RXQN5RDG  HDWWR! + DQRYHUWR WH IRUP HUJ RDFRXWH DV \KLY Z LGEHFRP H\WH QHZ 7 RZ Q ERXQEDUY

e 7KH UHTXIWHG FRP P XQEDMRQ KDV RFFXUHG EHE HHQ + DQRYHU3 RTIFH 6 HYIEH © HWY U 3 RTFH 6 HYIEH DQG 2 ZHQ
6 RXQG 3 RIFH 6 HYIFH GVSDIRK R FRQIP \WH MUVGFMRQDOHYIVIRQY

« ) RUHP HJHAHY FDO

e 7KHH LV QR FKDQIH DV + DQRYHU) WH' HSDWW HOADDHDG, SURYIGHV [1LH VHYIEHY WURXI K DQ DI UHHP HOAZ W : HWY UH

« ) IUH DQG EXUQ SHUP IW FDQ EH FRP SBMIG RQIH RUIQ SHYWRQ DVWKH 0 XQFISDCR [IFH < RX Z IOCHHG D EXUQ SHP WL \ RX
Z DQWR KDYH DQ RSHQ DIUILLH 2 QO EXWYZ RRGRUZRRGE\ SURGXFW

«  3HWP IW FDQ EH REWICHG DWKDCRYHUEXLCSHP W FRP

«  +DQRYHUMBI KDYH XSGDWG DQ. H NI DFFRXQN 1Q RXUUHI MDIRQ MV WP \R UH BFW DQRYHUUHMGHGQR. IRU\ RXU
KRAVHKRG

« BKRXG\ RXRUDIDP I® P HP EHUEH D QHZ UHIMADQAQ 3 DU 5 HFUDURQ  &X@MUH 35& SIRIWPPIQ) LH \ZIP
GMRQY VXP P HUFDP SV HW  SBDVH FRQIFVB 5 & AT DW/ R FRQILP WDV RXUDFFRXQAH BFW + DQRYHU
UMGHQR SURUVR FRP SBMZI \WH UHI MDIRQ SURFHW

« 7RZQR + DQRYHUUMGHQW UHFAHYH DGYDQFHG RSSRUNQWY IRUSURIWDP  HQUR® HOW

«  3®DVH YIMW DQRYHU3 XETE / [EUDY \R FRP SGMW \ RXUTEWDY FDUEG UHI MADRQ

« 1\ RX KDYH SUHYIRXV® SDIG \WH QRQ UMGHQNP HP EHWKIS IHH VSHDNWR GEUDY MBI 7KH / LEUDW %RDUG KDV DSSURYHG
SWRVIAQI P HP EHYKLS UHXQGV IRUDQ. FDUE KRTHWY Z KR KDYH BHQHZ HG - SXURKDVHG IQ

e 9IMVWKH GEUDY \R DFFHW WH 1 HZ FRP HUS HVRXUFH & HQWH DQG UHFHLYH \ RXU+ DQRYHU:  HBRP H 3 DFNDIH



: HWY UA V] RQQI B\ OZ Z IOFRQIDXH \R DSSO XQUD+ DQRYHUFRP SBMW RIIEIDCSOQ DQG] RAQ) B\ @7 XSADMV \R
LQFOIGH WH H, SDQGHG ERXQEDY OQGV

=RQQ) RQWH OQGV Z LORWAKDQIH XQITF U & RXQW DQG + DCRYHUXSCDW \WHUR I IELIDCSOQ SRIFHV

7 KHVH FKDQI HV Z L@UHT XILH IXUKRHUSXETE FROUXGBMRQ [QFGAQ) SXETF P HA) V DQG \WH DELOW R SURVIGH FRP P HQW

+ DQRYHUMIBI| DUH Z RINQJ RYHUMH FRP 1Q) P RQKV R XSGDWM DSSTFDE®! B\ @Z V\WDWP D\ IP SDRW RXUSURSHWV

6RP HR RXUP RWFRP P RQE\ OZ V' _KDQRYHUFD FRXQHO] RYHOP HONDZ HOIRFHP HOADZ QUHRARY  IQFOCH

o 3URSHW 6\BQEDGY % OZ

o SHIXOW' MKDUHR ) IWHDWP V98 OFZ

o 2 SHO$LWIYXQIQ % OZ

$@Q7RZQR +DQRYHUE\ OZ V Z IQEH IQ HIHFWRUGQHZ UMMGHQWDVR! 0 D\ H FHSVWKH ] RQQJ E\ @Z

VWY DFNGRZ BIG) HG WDVWKXQIQY LV [P SRUBQAR | DUP HY DQG YDURXY UMMGHQW © W WH ERXQEDY  DEYW HQAKH
QVFKDUH R IUHDUP V DUH SURKLEIWG Z MMIQ WH @ IW R WH 7RZ QR! + DQRYHUDWKIY WP H 7 RZ Q\ABAI KDYH SURUMY HG \WH
XSGDW R WH 5 HIXOW' IVFKDUHR ) IBHDWP V98 @7 DQG DQIASDM W LOEH SURVIGHG IRUFRXQAIGY FROMGHIMRQE\ 0 D\

5 HVIGHQN Z KR KDYH GRIV Z LOCHHG \R FRP H \R \WH + DQRYHUO XQEISDC 111EH \R UHFHLYH D GRJ \IJ
7 KRVH SURSHWAV Z W DQH MIQY : HWY U GRI \BJ KDYH EHHQ VKDUHG Z MK + DQRYHU 5 HVIGHQIW Z KR KDYH GRIV Z WK
UUMMBG: HWY UA GRJ BV Z LOUHFHYH D + DQRYHUGR) \BJ IQH FKDQIH IRU YHIIQQAQ 1O \ RX Z l@UWHFHIYH
LQIRUP DMRQ Z MW UHVSHPWIR UHQHZ DAR! \WH GRJ \BI' DQG DSSTFDE®! 1HHV

' RIVRYHUWH DJH R \WUHH P RQIKV UHTXILH DQOXDOIFHOVIQ) DQG UHI MIDIRQ

$ @FDW RYHUKH DIH R HJ KWP RQIKV DUH UHTXIUHG R EH UHI MMUHG RQ D RQH WP H EDWY

3 ®DVH YIMVWKH 0 XQEISDCR 111EH R UHI MM\ RXUFDWRUGR)

7KHVJ P XW\DZ D\ VEHZRQE\ \KH DQP DO

) RUP V IRUUHI AU \ RXUFDWDQG GRJ FDQ EH |RXQG RQEH DWKDCORYHUFD SHUP W @FHCFHY DSSTEDMRYY
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